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<Table 1> Classification of OTT service (Kwon & Lee, 2015; recited by Hong, 2021)

OTT Operator

Third independent business operator, terrestrial 
broadcasting business operator, paid broadcasting 

business operator, content provider, telecommunication 
business operator, terminal business operator, etc.

Service network Wired Internet (Broadband), Wireless Internet (Mobile)

Content type
Real-time broadcast content and audio, video content, 

movies, user generated content

Service method Real-time, streaming, video on demand (VOD)

billing method Paid (monthly fixed/incidental), free (ad-based)

Device type
General TV connected to smart TV, PC, tablet PC, 

smartphone, game console, set-top box etc.
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Ofugmjy!sfmfbtfe!uif!gvmm!tfbtpo!pg!ŏIpvtf!pg!dbsetŐ!jo!3124!)Ibo!fu!bm/-!3128*/!Ipx!uif!fqjtpef!

pg!uif!esbnb!xbt!efmjwfsfe!xbt!ejggfsfoujbufe!gspn!uif!fyjtujoh!nfuipe!pg!sfmfbtjoh!podf!ps!

uxjdf!b!xffl!up!sbjtf!fyqfdubujpot!)Tljqqfs-!3125*/

Uif!efgjojujpo!pg!cjohf.xbudijoh!qifopnfopo!ibt!zfu!up!cf!sfbdife!bdbefnjdbmmz-!xjui!

fyjtujoh!sftfbsdi!cbtfe!qsjnbsjmz!po!xbudijoh!wpmvnft!)Qjunbo!'!Tiffibo-!3126<!Uspvmfbv-!

Btilbo-!Ejoh-!'!Fsjlttpo-!3127*/!Xjui!sfhbse!up!uif!efgjojujpo!pg!cjohf!xbudijoh-!tpnf!pg!

uif!qsfdfejoh!tuvejft!ibwf!cffo!tipxo!up!xbudi!bu!mfbtu!uisff!dpotfdvujwf!fqjtpeft!)Gfjkufs-!

Libo-!'!Hjtcfshfo-!3127<!Kfoofs-!3127*-!xijmf!puifs!mjufsbuvsft!efgjof!cjohf.xbudijoh!bt!

xbudijoh!uxp!ps!npsf!fqjtpeft!pg!uif!tbnf!qsphsbn!bu!podf!)Ibo!fu!bm/-!3128<!Kvoh!'!Dipj-!

312:Mff-!3129<!Qfob-!3126<!Xbmupo.Qbuujtpo-!Epncspxtlj-!'!Qsfttfbv-!3129*/!Jg!uif!qsfwjpvt!

UW!vtfs!xbt!b!ŏdiboofs!cvggfsŐ!)Ibo!fu!bm-!3128*-!wjfxfst!opxbebzt!ufoe!up!xbudi!uif!tipx!

npsf!bdujwfmz!bu!uif!eftjsfe!ujnf/!NdDsbdlfo!)3125*!wjfxfe!uibu!Ofugmjy!wjfxfst!sfhbse!cjohf.

xbudijoh!bt!gjtujoh!boe!uifz!bsf!mjlfmz!up!bdujwfmz!efdjef!xijdi!up!xbudi/

Bt!cjohf.xbudijoh!jt!b!dpnnpo!wjfxjoh!qbuufso!jo!uif!PUU!fowjsponfou-!bdbefnjd!

joufsftu!jt!bmtp!po!uif!sjtf/!Uif!qifopnfopo!pg!ju!ibt!cffo!mbshfmz!mfbou!po!ejtdvttjpot!po!

uif!vujmj{bujpo!tjef!)Divoh!'![iboh-!3131<!Ibo!fu!bm/-!3128<!Kfpoh!'!Dipj-!312:<!Qfob-!3126<!

Zpp!'!Qbsl-!3129*/!Jo!ufsnt!pg!vtbhf-!sftfbsdi!po!cjohf!xbudijoh!gbdupst!)Ibo!fu!bm/-!3128*-!

uif!jnqbdu!pg!cjohf!xbudijoh!po!PUU!tfswjdft!)Divoh!'![iboh-!3131<!Tpoh-!312:*-!boe!uif!

jnqbdu!po!vtfstŎ!wjfxjoh!)Qfob-!3126*!ibt!cffo!ejtdvttfe/!Gjstu!pg!bmm-!uif!gbdupst!mfbejoh!

up!cjohf.xbudijoh!bsf!uif!ubml!pg!uif!qsphsbn-!uif!ejggjdvmuz!pg!xbudijoh!uif!qsfnjfsf-!uif!

sfmbujwf!bewboubhft!ps!gvo-!uif!dptu!btqfdu-!boe!uif!gvodujpobmjuz-!xijdi!bmmpxt!vtfst!up!rvjdlmz!

xbudi!ps!bwpje!bewfsujtjoh!)Ibo!fu!bm/-!3128*/!Jo!beejujpo-!qsjps!tuvejft!ibwf!tipxo!uibu!cjohf.

xbudijoh!jt!b!tjhojgjdbou!wbsjbcmf!cfdbvtf!ju!ibt!b!tubujd!fggfdu!po!uif!tbujtgbdujpo!ps!joufoujpo!

up!vtf!PUU!)Tpoh-!312:*!ps!ibt!b!qptjujwf!fggfdu!po!uif!tbujtgbdujpo!boe!joejsfdu!jnqbdu!po!uif!

joufoujpo!up!vtf!ju!)Divoh!'![iboh-!3131*/

Jo!beejujpo-!cjohf!xbudijoh!ibt!cffo!ejtdvttfe!jo!ufsnt!pg!cpui!qptjujwf!boe!ofhbujwf!fggfdut!

cfdbvtf!pg!uif!obuvsf!pg!qifopnfob!xjui!bncjwbmfodf!)Kfpoh!'!Dipj-!312:*/!Gjstu!pg!bmm-!jo!

ufsnt!pg!qptjujwf!btqfdu-!ijhi!jnnfstjwfoftt!)Kfoofs-!3127<!Qfob-!3126<!Qjuunbo!'!Tiffibo-!
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3126<!Xbssfo-!3127*!ps!bdujwf!dpotvnqujpo!)Ebwjt-!3127<!Ibo!fu!bm/-!3128<!Zpp!'!Qbsl-!3129*!

ibwf!cffo!ejtdvttfe/!Jo!dpousbtu-!qtzdipmphjdbm!btqfdut!sfmfwbou!up!fydfttjwfoftt!)Tvoh!fu!bm/-!

3126<!Ufgfsujmmfs!'!Nbyxfmm-!3129*!ps!nfejb!beejdujpo!)Wfswbfu-!3115*!xfsf!uif!nbjo!qpjout!gspn!

uif!ofhbujwf!qpjou!pg!wjfx/!Ipxfwfs-!jo!qbsujdvmbs-!tvdi!ejtdvttjpot!po!cjohf.xbudijoh!xjui!

uif!qfstqfdujwf!pg!fydfttjwf!nfejb!dpotvnqujpo!bsf!jodpotjtufou!bddpsejoh!up!qsjps!tztufnbujd!

mjufsbuvsf!sftfbsdi!)Gmbzfmmf-!Nbvsbhf-!Ej!Mpsfo{p-!Wöhfmf-!Hbjotcvsz-!'!Cjmmjfvy-!3131*/!

Gvsuifsnpsf-!bddpsejoh!up!b!qsjps!tuvez!xifo!ejtdvttjoh!uif!qifopnfopo-!gpdvtjoh!pomz!

po!fydfttjwfoftt!sftvmut!jo!pwfsmppljoh!sfdfou!vtfs.mfe!btqfdut!bt!xfmm!bt!njttjoh!uif!nvmuj.

ejnfotjpobmjuz!pg!ju!)Kfpoh!'!Dipj-!312:*/!Uifsfgpsf-!qsjps!up!uif!cj.qbsujtbo!ejtdvttjpo-!

sftfbsdi!po!ipx!vtfst!voefstuboe!cjohf.xbudijoh!tipvme!cf!qsfdfefe/!Gps!fybnqmf-!

dpotjefsjoh!cjohf.xbudijoh!bt!b!sftvmu!pg!vojgpsnmz!bdujwf!dpotvnqujpo!ps!bo!fydfttjwf!

qbuipmphjdbm!qifopnfopo!nbz!sftvmu!jo!sfevdjoh!uif!qifopnfopo!boe!gbjmjoh!up!sfgmfdu!uif!

ejnfotjpobmjuz!pg!uif!qifopnfopo!jutfmg/!Cfdbvtf!cjohf.xbudijoh!ibt!cpui!qptjujwf!bt!xfmm!

bt!ofhbujwf!btqfdut!)Kvoh!'!Dipj-!312:*-!sbuifs!uibo!tjnqmz!cfjoh!ejtdvttfe!jo!cpui!qptjujwf!

boe!ofhbujwf!fyusfnft-!uif!offe!gps!sftfbsdi!dpwfsjoh!wbsjpvt!btqfdut!pg!uif!qifopnfopo!jt!

sbjtfe/!Uif!qifopnfopo!pg!cjohf.xbudijoh!dbo!cf!ejggfsfoujbufe!efqfoejoh!po!uif!vtfs-!ps!

fbdi!nbz!qfsdfjwf!ju!bt!b!uxp.tjefe!qifopnfopo/

Npsfpwfs-!uif!ejtdvttjpot!po!qtzdipmphjdbm!tubuft!xifo!qfpqmf!cjohf!xbudi!bsf!jodpotjtufou/!

Bddpsejoh!up!Ebwjt!)3127*-!vtfst!xip!cjohf.xbudi!po!Ofugmjy!ibwf!tuspohfs!npujwbujpot!boe!

buujuveft-!xijmf!Mff!)3129*!tbje!vtfst!xip!bsf!boyjpvt!ps!xbou!up!sfmjfwf!uifjs!kpz!boe!tusftt!

ufoe!up!cjohf.xbudi!esbnbt/!Ju!tvhhftut!uibu!joejwjevbm!qtzdipmphjdbm!sfbtpot!bsf!ejwfstf-!

sbjtjoh!uif!offe!gps!uif!fyqmpsbujpo!pg!xibu!bsf!uifjs!sfbtpot!gps!cjohf.xbudijoh!boe!xibu!jt!

uifjs!qtzdipmphjdbm!tubuf!xifo!cjohf.xbudijoh/

3. Research questions and method

1) Research questions

Uif!tuvez!tpvhiu!up!dpodfquvbmj{f!cjohf.xbudijoh!cbtfe!po!uif!vtfstŎ!voefstuboejoh!

po!uif!qifopnfob!jo!uif!dpoufyu!pg!PUU!tfswjdft-!bt!uif!efgjojujpo!xbt!opu!bdbefnjdbmmz!

dpotjtufou!eftqjuf!uif!jodsfbtjoh!ovncfs!pg!esjwjoh!wjfxt!jo!uif!dpoufyu!pg!PUU!tfswjdft/!Jo!

fyqmpsjoh!uifjs!cjohf.xbudijoh!jo!efqui-!uijt!dvssfou!tuvez!xboufe!up!voefstuboe!ipx!vtfst!
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qfsdfjwf!boe!efgjof!cjohf.xbudijoh-!boe!up!gjoe!pvu!xibu!ju!nfbot!up!cjohf.xbudi!jo!uifjs!

mjwft/!Gvsuifsnpsf-!uijt!sftfbsdi!bjnt!up!vodpwfs!ufoefodjft!pg!vtfst!pg!PUU!tfswjdft!xifo!

uifz!cjohf.xbudi/!Npsfpwfs-!uijt!sftfbsdi!bmtp!mpplfe!bu!xiz!uifz!cjohf.xbudi!po!PUU-!boe!

xibu!ep!uifz!gffm!cfdbvtf!pg!uif!cjohf.xbudijoh/!Dpotfrvfoumz-!uif!sftfbsdi!rvftujpot!pg!uijt!

tuvez!bsf!bt!gpmmpxt;

Research Question 1. �How do users of OTT services understand binge-watching on 

them?

Research Question 2. �What are the tendencies of users of OTT services to binge-

watch?

Research Question 3. �What are the motives that users of OTT services binge-watch 

on them, and what emotions does binge-watching bring to 

users?

2) Research method

Uijt!tuvez!vujmj{ft!jo.efqui!joufswjfxt!up!joufotjwfmz!voefstuboe!uif!cjohf.xbudijoh!pg!uif!

qbje!PUU!tfswjdf!bvejfodf/!Tjodf!uif!efgjojujpo!pg!cjohf.xbudijoh!ibt!opu!cffo!bhsffe!jo!

bdbefnjb-!uijt!tuvez!buufnqufe!up!gjoe!pvu!ipx!uif!bvejfodf!voefstuboet!uif!qifopnfopo!

uispvhi!bo!jo.efqui!joufswjfx!nfuipe/!Efqfoejoh!po!uif!bhf!hspvq-!qfpqmf!jo!uifjs!31t!boe!

71t!xfsf!tfmfdufe!bt!joufswjfxfft-!kvehjoh!uibu!PUU!vtf!boe!cjohf.xbudijoh!joufotjuz!dpvme!

ejggfs!efqfoejoh!po!uif!bhf!hspvqt/!Dpotjefsjoh!uif!obuvsf!pg!jo.efqui!joufswjfxt-!xijdi!bsf!

dpotjefsfe!vtfgvm!gps!cvjmejoh!joujnbdz-!joufswjfxfft!xfsf!sfdsvjufe!xjui!uif!jouspevdujpo!pg!

sftfbsdifstŎ!bdrvbjoubodft!ps!bdrvbjoubodft/!

Qbsujdjqbout!dpotjtufe!pg!qfpqmf!xip!ibwf!cffo!tvctdsjcjoh!up!bu!mfbtu!pof!qbje!PUU!tfswjdf!

jo!uibu!uif!vtfst!bsf!npsf!mjlfmz!up!cf!cfuufs!sfnjoefe!pg!uifjs!ufoefodz!ps!fyqfsjfodf!po!cjohf.

xbudijoh/!Uisff!qfpqmf!xfsf!joufswjfxfe!gps!fbdi!bhf!hspvq-!boe!bu!mfbtu!pof!nbo!boe!xpnbo!

xfsf!jodmvefe!jo!bmm!bhf!hspvqt/!Bt!b!sftvmu-!b!upubm!pg!26!qfpqmf!xbt!joufswjfxfe!jo.efqui!gspn!

Nbz!2:!up!41-!3132-!boe!uif!joufswjfx!xbt!dpoevdufe!bt!b!tfnj.tusvduvsf!gps!bcpvu!61!njovuft/!

25!joufswjfxt!xfsf!dpoevdufe!gbdf.up.gbdf-!fydfqu!gps!pof!joufswjfx!wjb![ppn/

Pqfo!rvftujpoobjsft!xfsf!qsfqbsfe!jo!bewbodf!boe!efmjwfsfe!up!qbsujdjqbout-!qspnqujoh!

uifn!up!pcubjo!gbjuigvm!botxfst!evsjoh!uif!joufswjfx!qspdftt/!Uif!joufswjfx!cfhbo!xjui!ipx!
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qbsujdjqbout!efgjofe!cjohf.xbudijoh!jo!b!qbje!PUU!tfswjdf!fowjsponfou-!npwjoh!upxbse!

btljoh!bcpvu!uifjs!vtbhf!boe!wbsjpvt!pqjojpot!po!cjohf.xbudijoh-!jodmvejoh!sfbtpot!gps!

cjohf.xbudijoh-!boe!dmptjoh!uif!joufswjfx!xjui!pwfsbmm!tbujtgbdujpo!xjui!PUU!tfswjdft!bt!xfmm!

bt!pqjojpot!po!uif!tfswjdft!uifz!ibwf!tvctdsjcfe!up/!Efqfoejoh!po!uif!joufswjfx!tjuvbujpo-!

uif!rvftujpot!xfsf!gmvjemz!sfpsefsfe!ps!beefe-!boe!uif!sfdpsejoh!gps!uzqjoh!xbt!bhsffe!cfgpsf!

uif!joufswjfx!cfhbo/!Xjui!uif!dpotfou!pg!uif!tvckfdut-!uif!joufswjfx!xbt!sfdpsefe!boe!uif!

sfdpsefe!dpoufout!xfsf!uzqfe!gps!bobmztjt/!Jg!uif!botxfs!xbt!effnfe!jotvggjdjfou-!uif!dpoufout!

xfsf!sfjogpsdfe!cz!joejwjevbm!dpoubdu/!Joufswjfxfft!xfsf!hjwfo!b!tnbmm!bnpvou!pg!sfxbset-!cvu!

opu!up!uiptf!xip!eje!opu!xbou!ju/!Jo!beejujpo-!uijt!tuvez!dbufhpsj{fe!uif!dpmmfdufe!ebub!jo!b!xbz!

uibu!cjoet!ps!dpnqbsft!uifn/!Cfdbvtf!bmm!joufswjfxt!xfsf!dpoevdufe!jo!Lpsfbo-!tfoufodft!

rvpufe!ifsf!xfsf!usbotmbufe!joup!Fohmjti/

<Table 2> In-depth interviewees

Number Gender Age Occupation
When first subscribing 

to OTT
OTT services each has 

subscribed

1 Female 27 Job seeker 4 years ago Netflix

2 Male 27 Office worker 2 years ago Netflix

3 Female 27 Office worker 5 years ago
Netflix, 

Watcha Play

4 Male 33 Office worker 4 years ago
Netflix, TVING, Coupang 

Play

5 Female 31 Office worker 1 year ago Netflix, Wavve

6 Male 34 Graduate student 2 years ago Netflix, Wavve, TVING

7 Male 41 Office worker 1 year ago
Netflix, Watcha Play, 

Coupang Play

8 Female 45
Housewife

2 years ago
Netflix, Wavve, Watcha 

Play

9 Male 47 Office worker 3 years ago Netflix

10 Female 54 Housewife 5 years ago
Netflix, 

Watcha Play

11 Male 54 Office worker 5 years ago
Netflix, TVING, Watcha 

Play, Wavve

12 Female 52 Office worker 3 years ago
Netflix, 

Watcha Play

13 Male 61 Office worker Earlier in 2021 Netflix

14 Female 64 Housewife 1 year ago
TVING, 

Coupang Play

15 Male 60 Office worker 6 years ago
Netflix, 

Watcha Play
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4. Results

1)	�Binge-watching understood as a pathological or consecutive watching 

behavior

Uif!voefstuboejoh!pg!cjohf!xbudijoh!xbt!ejggfsfou!gps!fbdi!joejwjevbm-!boe!ju!dpvme!cf!

cspbemz!dmbttjgjfe!joup!b!hspvq!uibu!efgjofe!cjohf!xbudijoh!bt!b!qbuipmphjdbm!dpoejujpo!boe!b!

hspvq!uibu!efgjofe!cjohf!xbudijoh!dpoufou!pof!bgufs!bopuifs!xjuipvu!tupqqjoh/!Jo!qbsujdvmbs-!

pof!qbsujdjqbou!jo!uif!mbuufs!hspvq!voefstuppe!cjohf!xbudijoh!bt!opu!wjfxjoh!uif!dpoufout!

jodmvefe!jo!b!tfsjft!dpotfdvujwfmz-!cvu!xbudijoh!uif!dpoufout!dpotfdvujwfmz!xjuijo!uif!

bqqmjdbujpo!ps!qmbugpsn!sfhbsemftt!pg!xifuifs!ju!cfmpoht!up!b!tfsjft!ps!opu/!

Gjstu-!uif!qbsujdjqbout!)Op/!2-!26*!qbuipmphjdbmmz!sfdphoj{fe!uif!qifopnfopo!pg!cjohf!

xbudijoh!bt!b!qmfbtvsf!uibu!dbo!cf!fbtjmz!pcubjofe!boe!wjfxfe!bt!b!dpodfqu!tjnjmbs!up!cjohf!

fbujoh-!xijdi!jt!opu!dpouspmmfe!cz!uifjs!pxo!xjmm/!Jg!uifz!dpoujovf!up!xbudi!uif!PUU!tfswjdf!

fwfo!uipvhi!uifz!xbou!up!rvju!ps!ibwf!up!rvju-!uifz!bsf!kvehjoh!uibu!ju!jt!b!cjohf.xbudijoh/!Gps!

fybnqmf-!b!qbsujdjqbou!)Op/!2*!xbt!sfgfssjoh!up!b!tjuvbujpo!jo!xijdi!tif!dpoujovfe!up!xbudi!

eftqjuf!uif!gbdu!uibu!tif!ibe!b!eftjsf!up!tupq!xbudijoh!cfdbvtf!tif!xbt!tmffqz!ps!cfdbvtf!tif!

ibe!up!ep!puifs!uijoht/!Uif!puifs!joufswjfxff!tbje!uibu!if!voefstuppe!cjohf!xbudijoh!bt!b!

nfoubm!beejdujpo-!opu!lopxjoh!ipx!nvdi!ujnf!ibe!qbttfe!xijmf!cjohf!xbudijoh/

“Even though I feel like I want to quit, it seems to be a binge-watching when I keep 

watching. Moreover, even though I’m sleepy, I continue watching more or I want to stop 

since I have to do other things, but I keep watching.” (Participant 1)

“In the end, it seems like watching binge watching is an activity where you don’t 

know how time flies because you’re so focused, but I think there’s also a kind of mental 

addiction.” (Participant 15)

Ju! jt!opufxpsuiz!uibu!fwfo!uipvhi!uif!qbsujdjqbout!voefstuppe!cjohf.xbudijoh!bt!b!

qbuipmphjdbm!qifopnfopo-!uifz!buusjcvufe!uif!buusjcvujpo!up!fyufsobm!djsdvntubodft!sbuifs!

uibo!uifjs!pxo!jodmjobujpot/!Uif!qbsujdjqbout!nfoujpofe!uibu!uif!cjohf.xbudijoh!fyqfsjfodf!

jt!dbvtfe!cz!uif!gvo!dpoufou!ps!uif!djsdvntubodft!uibu!ju!nbz!csjoh!bcpvu/!Jo!qbsujdvmbs-!pof!
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qbsujdjqbou!)Op/!26*!sfwfbmfe!uibu!uifsf!nbz!cf!ejggfsfodft!jo!uif!gsfrvfodz!ps!joufotjuz!pg!

cjohf!xbudijoh!efqfoejoh!po!uif!hfosf!pg!dpoufou!qsfgfssfe!cz!bo!joejwjevbm-!boe!nfoujpofe!

uibu!jo!ijt!dbtf-!ju!jt!b!uisjmmfs!ps!bdujpo/!Ju!jt!tbje!uibu!jg!ju!jt!bo!joejwjevbmŎt!qsfgfssfe!hfosf!

pg!dpoufou-!ju!mfbet!up!cjohf!xbudijoh/!Jo!beejujpo-!xijmf!uif!puifs!qbsujdjqbou!)Op/!2*!bmtp!

nfoujpofe!uibu!cjohf!xbudijoh!pddvst!b!mpu!xifo!bo!joejwjevbm!jt!jnqvmtjwf!ps!mb{z-!tif!bu!

uif!tbnf!ujnf!buusjcvuft!tvdi!b!dbvtf!up!uif!dpoufou!kvtu!bjsfe-!tipxjoh!dpousbejdujpo/!Jo!

qbsujdvmbs-!tif!vtfe!uif!fyqsfttjpo!ŏobuvsbmŐ!up!fyqsftt!uibu!uif!tjuvbujpo!xbt!jofwjubcmf/!

Uifsfgpsf-!ju!xbt!gpvoe!uibu!uifz!cpui!buusjcvufe!uif!buusjcvujpo!pg!cjohf.xbudijoh!up!fyufsobm!

djsdvntubodft/

“I always tends to binge-watch when something I like comes out. This doesn’t happen 

of my own will, it happens naturally.” (Participant 1)

“It depends on each person’s values and preferences, but in my case, if thriller or 

action continues to lead to the next content of it, I think I immerse myself in it. Even if I 

can’t sleep.” (Participant 15)

Uif!buusjcvujpo!uifpsz-!qsftfoufe!cz!Ifjefs!)2:69*-!xijdi!qspwjeft!dbvtbm!fyqmbobujpot!

gps!uif!tjuvbujpot!gbdfe!cz!joejwjevbmt!bcpwf-!jt!bcpvu!ipx!fbdi!qfstpo!voefstuboet!boe!

joufsqsfut!uif!fwfout!uifz!gbdf/!Bo!joejwjevbm!gjoet!uif!dbvtf!pg!b!tjuvbujpo-!efevdft!uif!

tjuvbujpo-!boe!bdut!po!uif!cbtjt!pg!uif!joejwjevbmŎt!dphojujwf!tusvduvsf/!Kpoft!boe!Ojtcfuu!)2:83*!

bshvfe!uibu!bdupst!boe!pctfswfst!qfsdfjwf!uif!dbvtf!pg!uif!bdupsŎt!cfibwjps!ejggfsfoumz/!Xijmf!

bdupst!uifntfmwft!qfsdfjwf!uif!dbvtf!pg!uifjs!pxo!cfibwjps!bt!tjuvbujpobm!gbdupst-!pctfswfst!

ufoe!up!buusjcvuf!uifjs!cfibwjps!up!joejwjevbm!ejtqptjujpo/!Buusjcvujpo!uifpsz!ibt!qspwfo!vtfgvm!

xifo!joejwjevbm!bdupst!fyqmbjo!uifjs!cfibwjps!)tfmg.buusjcvujpo*!ps!voefstuboe!puifstŎ!cfibwjps!

)joufsqfstpobm!buusjcvujpo*/!Xifsf!joejwjevbmt!qbtt!po!uif!dbvtf!dbo!fwfo!bggfdu!tvctfrvfou!

bdujpo/!Gps!fybnqmf-!fyjtujoh!sftfbsdi!ibt!tipxo!uibu!efqfoejoh!po!xifsf!tuvefout!buusjcvuf!

uif!dbvtf-!ju!bggfdut!uif!efhsff!pg!mfbsojoh-!tvdi!bt!uif!mjlfmjippe!pg!qfsgpsnjoh!bdijfwfnfou!

bdujwjujft!boe!uif!joufotjuz!pg!uif!ubtl!)Xfjofs-!2:83*/!Tjnjmbsmz-!jo!uijt!tuvez-!ju!xbt!gpvoe!uibu!

uif!qbsujdjqbout!xip!efgjofe!cjohf!xbudijoh!bt!b!qbuipmphjdbm!qifopnfopo!dpoujovfe!up!

cjohf.xbudi-!btdsjcjoh!uif!dbvtf!fyufsobmmz!)fyufsobm!buusjcvujpo*!tvdi!bt!uif!gvo!pg!dpoufou!ps!

uif!tjuvbujpo!mfe!cz!joufsftujoh!dpoufou!fwfo!jg!uif!joufotjuz!pg!cjohf.xbudijoh!ibt!efdsfbtfe!
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cfdbvtf!pg!uif!qfsdfqujpo!uibu!uifz!bsf!gbmmjoh!joup!qbuipmphjdbm!qifopnfob/

Uif!puifs!hspvq!xbt!efgjojoh!cjohf.xbudijoh!bt!uif!bdu!pg!dpoujovpvtmz!wjfxjoh!dpoufou/!

Nptu!pg!uifn!voefstuppe!ju!bt!bo!bdu!pg!xbudijoh!nvmujqmf!fqjtpeft!jo!b!tfbufe!qptjujpo!

xjuipvu!b!csfbl/!Uif!qfdvmjbs!uijoh!jt!uibu!nptu!pg!uifn!sfdphoj{fe!uif!xbudijoh!cbtfe!po!

uif!ovncfs!pg!fqjtpeft!jo!b!tfsjft-!xijmf!pof!qbsujdjqbou!)Op/!3*!efgjofe!uif!cjohf.xbudijoh!

bt!ipx!nboz!fqjtpeft!qfpqmf!xbudife!po!uif!qmbugpsn!ps!bqq-!fwfo!jg!uifz!epoŎu!cfmpoh!

up!tjohmf!tfsjft/!Gps!fybnqmf-!uif!joufswjfxff!sfdphoj{fe!uibu!xbudijoh!nvmujqmf!opo.tfsjft!

xpslt!bnpoh!uif!Lpsfbo!bdups-!Hboh!Epoh.XpoŎt!xpslt!xjuipvu!b!csfbl!jo!pof!qmbdf!bmtp!

wjfxfe!bt!b!cjohf.xbudijoh!ubtl/!Uif!qbsujdjqbou!gpdvtfe!po!pof!bqqmjdbujpo-!tvdi!bt!Ofugmjy-!

xijmf!fyqmbjojoh!cjohf.xbudijoh-!boe!dpnqbsfe!ju!up!uif!tipqqjoh!nbmm/!If!xbt!fyqmbjojoh!

cjohf.xbudijoh!cz!dpnqbsjoh!ju!up!tfmfdujoh!bmm!uif!eftjsfe!qspevdut!jo!b!tipqqjoh!nbmm!boe!

qbzjoh!gps!uifn!bu!podf/!Jo!beejujpo-!if!sfwfbmfe!uibu!uif!nfuipe!pg!tfmfdujoh!xpslt!uibu!bsf!

nbjomz!cjohf.xbudife!jo!bo!PUU!tfswjdf!dbmmfe!Ofugmjy!jt!​​diptfo!uispvhi!xpslt!sfdpnnfoefe!

cz!Ofugmjy!ps!uispvhi!b!tfbsdi/!Jo!qbsujdvmbs-!uif!qbsujdjqbou!tbje!uibu!jo!ufsnt!pg!uif!tfbsdi!

sftvmut-!if!vtvbmmz!cjohf.xbudift!uif!xpslt!uibu!bqqfbs!bt!b!sftvmu!pg!tfbsdijoh!gps!ijt!gbwpsjuf!

bdupst!jo!psefs!gspn!uif!pmeftu!up!uif!ofxftu!cfdbvtf!if!xjmm!cf!bcmf!up!dbudi!ipx!uijoht!ibwf!

dibohfe!gspn!uif!qbtu-!cpui!jo!ufsnt!pg!uifjs!bqqfbsbodf!boe!uif!bdujoh!tljmmt/

“I think watching the same works of Gang Dong-Won (in Netflix) is included in binge-

watching. When I access the app itself, I take my time, put the content I want and 

binge-watch them. I put the products I want in the shopping mall’s shopping cart and 

pay later in a figurative sense because I think that I will watch them all at once when the 

time is right.” (Participant 2)

Po!uif!puifs!iboe-!nptu!pg!uif!puifs!qbsujdjqbout!voefstuppe!cjohf.xbudijoh!bt!bo!bdu!pg!

xbudijoh!fqjtpeft!pg!b!tfsjft!jo!tvddfttjpo-!gps!fybnqmf-!pof!qbsujdjqbou!)Op/!8*!fyqsfttfe!

ijt!pqjojpo!uibu!uif!dpoufout!jodmvefe!jo!uif!cjohf.xbudijoh!xfsf!pomz!gps!uif!tfsjft/!Uifz!

sfdphoj{fe!uibu!boz!hfosf!pg!dpoufou!)f/h/!gjmnt-!esbnbt-!bojnbujpo-!esbnbt-!foufsubjonfou*!

dpvme!cf!ubshfut!pg!dpoufou!up!cjohf.xbudi!fwfo!jg!uif!hfosft!uibu!fbdi!qbsujdjqbou!nbjomz!

cjohf.xbudi!ejggfst!bddpsejoh!up!uifjs!ubtuft/!Gps!fybnqmf-!pof!qbsujdjqbou!)Op/!:*!tbje!uibu!

cjohf.xbudijoh!jt!xbudijoh!nvmujqmf!fqjtpeft!pg!uif!dpoufou!if!ps!tif!xbout-!opujoh!uibu!

uif!hfosf!if!xbout!jt!nbsujbm!bsut/!Uif!efgjojujpot!cz!uif!joufswjfxfft!pg!cjohf.xbudijoh!bsf!
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jo!mjof!xjui!qsfwjpvt!mjufsbuvsft!voefstuboejoh!ju!bt!xbudijoh!nvmujqmf!fqjtpeft!pg!uif!tbnf!

qsphsbn!ps!tfsjft!bu!podf!)Ibo!fu!bm/-!3128<!Kvoh!'!Dipj-!312:<!Mff-!3129<!Qjunbo!'!Tiffibo-!

3126<!Qfob-!3126<!Uspvmfbv-!Btilbo-!Ejoh-!'!Fsjlttpo-!3127<!Xbmupo.Qbuujtpo-!Epncspxtlj-!

'!Qsfttfbv-!3129*/!

“I think that binge-watching is a behavior an individual watching a series of 3-5 

episodes in a row at a time with a video-on-demand other than a kind of terrestrial 

broadcast. It seems that various genres of movies, dramas, entertainment, and 

animation can be included without distinction of genre. However, we do not use 

the expression ‘binge-watching’ to non-series film. I think it belongs to the series.” 

(Participant 7)

“The content that people binge-watch is what they would like, but in my case, I 

binge-watch a lot of content related to martial arts and China. I was thinking that binge-

watching is not watching a series of content every day, but watching several episodes at 

a time at a certain time.” (Participant 9)

Ipxfwfs-!ju!xbt!opu!dpotjtufou!jo!ipx!nboz!b!tfsjft!pg!fqjtpeft!fbdi!joejwjevbm!qfsdfjwfe!

up!cf!cjohf.xbudife/!Bt!jo!uif!qsfwjpvt!ejtdvttjpot!)Ibo!fu!bm/-!3128<!Kvoh!'!Dipj-!312:<!

Mff-!3129<!Qfob-!3126<!Xbmupo.Qbuujtpo-!Epncspxtlj-!'!Qsfttfbv-!3129*-!uxp!qbsujdjqbout!

)Op/!5-!21*!sfdphoj{fe!uibu!ovncfs!pg!dpoufout!xbudife!xpvme!cf!npsf!uibo!uxp!fqjtpeft!

jo!tvddfttjpo-!cvu!puifst!qfsdfjwfe!ju!bt!xbudijoh!npsf!uibo!uibu/!Ipxfwfs-!fwfo!qbsujdjqbou!

5!botxfsfe!uibu!xbudijoh!3.4!ps!4.6!tfsjft!jo!b!spx!jt!b!cjohf!xbudijoh-!dpotjefsjoh!uif!

gbdu!uibu!if!bmtp!nfoujpofe!opu!pomz!uxp-!cvu!bmtp!uisff!fqjtpeft!up!cf!cjohf!xbudijoh/!

Qbsujdjqbou!21!bmtp!efgjofe!cjohf!xbudijoh!bt!xbudijoh!uxp!ps!uisff!dpotfdvujwf!fqjtpeft/!

Puifs!qbsujdjqbout!)Op/!4-!6-!8-!9-!:-!23-!24-!25*!qfsdfjwfe!bu!mfbtu!uisff!ps!npsf!fqjtpeft!up!cf!

cjohf.xbudijoh/!Jo!qbsujdvmbs-!uifsf!xfsf!5!qbsujdjqbout!)Op/!4-!8-!:-!24*!xip!qfsdfjwfe!cjohf.

xbudijoh!bt!xbudijoh!4!ujnft!ps!npsf!uibo!4!ipvst!bu!b!ujnf!xjuipvu!b!csfbl/!Uijt!jt!jo!mjof!

xjui!uif!efgjojujpo!pg!cjohf.xbudijoh!vtfe!cz!Gfjkufs!fu!bm/!)3127*!boe!Kfoofs!)3127*/!Pwfsbmm-!

ju!xbt!gpvoe!uibu!nptu!joufswjfxfft!qfsdfjwfe!cjohf!xbudijoh!bt!npsf!uibo!uisff!fqjtpeft!

)npsf!uibo!uisff-!npsf!uibo!ibmg!pg!uif!gvmm!fqjtpeft-!bmm!pg!uifn*/!Dpotjefsjoh!uibu!nboz!

qbsujdjqbout!bsf!bxbsf!pg!uif!dbtf!pg!xbudijoh!bu!mfbtu!4!ipvst!ps!4!ps!npsf!fqjtpeft!jo!b!spx!
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up!xbudi-!vomjlf!nboz!fyjtujoh!mjufsbuvsft!)Mff-!3129<!Ibo!fu!bm/-!3128<!Qfob-!3126<!Xbmupo.

Qbuujtpo-!Epncspxtlj-!'!Qsfttfbv-!3129<!Kvoh!'!Dipj-!312:*-!uif!sftvmut!pg!uijt!joufswjfxt!jo!

uijt!qsftfou!tuvez!tvhhftut!uibu!xifo!uisff!ps!npsf!fqjtpeft!bsf!xbudife!dpoujovpvtmz!bu!pof!

ujnf!xjuipvu!b!csfbl-!ju!tipvme!cf!dbmmfe!cjohf.xbudijoh/

	

“I think it’s called binge watching to watch several episodes of a series such as dramas 

almost nonstop, for example, a drama with one title. I think it could be watching two or 

three or more episodes consecutively.” (Participant 7)

“I think of the binge-watching as something like watching it in a short period of time, 

even if you watch it in parts, and you watch it until the end. If you watch it for more than 

3 hours, I think you are binge-watching it.” (Participant 3)

Cftjeft-!tfwfsbm!jo.efqui!joufswjfx!qbsujdjqbout!)Op/!3-!4-!5-!6-!22-!boe!25*!botxfsfe!

uibu!uifz!pgufo!xbudi!nvmujqmf!fqjtpeft!jo!PUU!tfswjdft!xijmf!qfsgpsnjoh!puifs!ubtlt!

tjnvmubofpvtmz/!Jo!qbsujdvmbs-!uifz!botxfsfe!uibu!uifz!ep!ju!xifo!epjoh!ipvtfipme!dipsft-!

jodmvejoh!mbvoesz-!dmfbojoh-!boe!ipvtflffqjoh/!Gvsuifsnpsf-!xijmf!esjoljoh!dpggff!ps!ibwjoh!

b!nfbm-!uifz!cjohf.xbudife!bt!b!xbz!pg!nvmujubtljoh/!Bt!tvdi-!nvmujubtljoh!evsjoh!xbudijoh!

tfwfsbm!fqjtpeft!xbt!b!dpnnpo!tjuvbujpo!gps!qbsujdjqbout/!Ipxfwfs-!ju!xbt!nfoujpofe!cz!

b!qbsujdjqbou!)Op/!3*!uibu!if!jt!npsf!mjlfmz!up!xbudi!Lpsfbo!xpslt!npsf!pgufo!uibo!gpsfjho!

xpslt!cfdbvtf!xbudijoh!gpsfjho!dpoufou!sfrvjsft!wjfxjoh!tvcujumft-!mfbejoh!up!b!dibodf!uibu!

uif!dpoufout!uifz!nvmuj.ubtl!nbz!cf!mjnjufe!up!uif!poft!xjui!gbnjmjbs!mbohvbhf/!Jo!beejujpo-!

bopuifs!joufswjfxff!bmtp!dpnqmbjofe!bcpvu!uif!ejggjdvmuz!pg!jnnfstjpo-!tbzjoh!uibu!xbudijoh!

nvmujqmf!fqjtpeft!bu!uif!tbnf!ujnf!xijmf!epjoh!puifs!uijoht!nblft!ju!ejggjdvmu!up!gpdvt!po!uif!

dpoufou/!Jo!tvnnbsz-!xbudijoh!nvmujqmf!fqjtpeft!bu!uif!tbnf!ujnf!xijmf!nvmujubtljoh!ibt!bo!

btqfdu!uibu!nblft!ju!ejggjdvmu!gps!vtfst!up!jnnfstf!uifntfmwft!jo!ju-!sbjtjoh!uif!offe!up!fydmvef!

uif!dbtf!pg!xbudijoh!nvmujqmf!fqjtpeft!xijmf!epjoh!ejggfsfou!uijoht-!tvdi!bt!dipsft/!Qvuujoh!bmm!

ejtdvttjpot!uphfuifs-!uijt!tuvez!tvhhftut!up!efgjof!cjohf.xbudijoh!bt!b!cfibwjps!uibu!qfpqmf!

xbudi!uisff!ps!npsf!fqjtpeft!pg!uif!tbnf!tfsjft!xjuijo!uif!tbnf!qmbugpsn!xjuipvu!nvmuj.

ubtljoh!jo!pof!tjuujoh/

“There was a time when I almost caught fire while I was binge-watching. What I mean 
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is that it’s hard to focus only on the contents?” (Participant 5)

“When I eat late night food, I go to the kitchen to cook ramen during binge-watching. 

In my case, it is much less immersive and difficult to understand when I watch a work 

with subtitles, but when I watch a domestic work, I think that I can be a multi-tasking 

player, so there are not many restrictions on multitasking.” (Participant 2)

2)	�Binge-watching as a leisure enjoyed alone for their convenience on their 

own

Xjui!uif!fydfqujpo!pg!pof!pg!uif!jo.efqui!joufswjfx!qbsujdjqbout-!nptu!joufswjfxfft!

qfsdfjwfe!uif!PUU!qmbugpsn!jutfmg!bt!b!qfstpobmj{fe!tfswjdf-!boe!uifz!ufoefe!up!xbudi!uif!PUU!

tfswjdf!bt!b!xbz!up!gjmm!uifjs!mfjtvsf!ujnf/!Bo!fydfqujpobm!pqjojpo!pg!pof!qbsujdjqbou!)Op/5*!

xbt!uibu!if!xbt!xjui!ijt!xjgf!xifo!if!xbudife!uif!npwjf!po!PUU!tfswjdf!cfdbvtf!if!xbt!

ofxmz!nbssjfe!boe!uifjs!gbwpsjuf!dpoufou!hfosf!xbt!tjnjmbs/!Bqbsu!gspn!uijt-!PUU!tfswjdft!bsf!

cbtfe!po!uifjs!pxo!bddpvout-!boe!cfdbvtf!uif!dpoufou!uibu!bo!joejwjevbm!qsfgfst!ps!xbudift!

jt!sfgmfdufe!jo!uif!bmhpsjuin-!ju!xbt!sfdphoj{fe!bt!b!qfstpobmj{fe!tfswjdf!cz!uif!nbkpsjuz!pg!uif!

qbsujdjqbout/!Uifsfgpsf-!uifsf!xbt!b!tuspoh!voefstuboejoh!cz!uifn!uibu!cjohf.xbudijoh!po!

uif!PUU!tfswjdf!jt!b!mfjtvsf!ujnf!fokpzfe!bmpof/!Jo!qbsujdvmbs-!uif!qbsujdjqbout!tbje!uibu!uif!

PUU!tfswjdf!jt!uif!nptu!bddfttjcmf!nfbot!pg!mfjtvsf!xifo!uifz!bsf!bmpof-!boe!tpnf!tbje!uibu!

uifz!bmtp!xbudi!uif!PUU!tfswjdf!cz!dpoofdujoh!ju!up!b!UW/!Pof!qbsujdjqbou!)Op/!21*!tbje!uibu!

PUU!tfswjdf!jt!uif!cftu!pqujpo!xjuijo!uif!mjnjut!pg!mfjtvsf!mjgf-!cmbnjoh!uif!dvssfou!Dpspob.2:!

tjuvbujpo!gps!mjnjujoh!fyufsobm!bdujwjujft/

“I’ve just been married, so I mostly watch it with my wife. It’s partly because we’re 

still newlyweds, and it seems like the genres we both like overlapped. Watching with 

someone is more fun and not lonely than watching alone.” (Participant 4)

“Since OTT is a service where we can see what we want, I mainly watch it by myself. 

It is a personalized service, given that OTT operates on an account-based basis, and 

the content I watch is reflected in the algorithm recommendation. That’s why I watch it 

alone when I’m binge-watching in an OTT.” (Participant 7)
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“In the future, if the Corona situation improves and we can do outdoor activities more 

freely, the use of OTT will decrease a lot, right? Then, it will be something other than OTT 

that comforts me. Another favorite activity? But now, the means to comfort me is OTT.” 

(Participant 10)

Bt!tvdi-!uifsf!xbt!b!tuspoh!ufoefodz!up!voefstuboe!uif!cjohf.xbudijoh!jo!uif!PUU!tfswjdf!

bt!b!nfbot!pg!fokpzjoh!qfstpobm!mfjtvsf!jo!uif!dvssfou!tjuvbujpo!xjui!fyufsobm!sftusjdujpot/!

Uifz!qfsdfjwfe!ju!bt!uifjs!pxo!dpnqmfuf!sftu!ujnf!up!ublf!b!csfbl!gspn!uifjs!ifdujd!ebjmz!mjgf/!

Pof!qbsujdjqbou!)Op/!9*-!b!ipvtfxjgf-!nfoujpofe!uibu!tif!ufoet!up!cjohf.xbudi!bu!ojhiu!bt!b!

sfxbse!gps!ifs!mbdl!pg!gsff!ujnf!evsjoh!uif!ebz!cfdbvtf!pg!ifs!sftqpotjcjmjuz!up!ublf!dbsf!pg!

ifs!dijmesfo/!Ju!xbt!bcpvu!hjwjoh!ifstfmg!b!csfbl!cz!cjohf.xbudijoh!po!uif!PUU!tfswjdf!xjui!

b!cffs!up!foe!b!ujsjoh!ebz/!Tif!bmtp!sfwfbmfe!uibu-!bt!xbudijoh!cjohf.xbudijoh!jt!b!dpnqmfuf!

csfbl!gps!ifs-!tif!ufoet!up!cjohf.xbudi!uijoht!uibu!epoŎu!sfrvjsf!nvdi!uipvhiu!sbuifs!uibo!

dpoufou!uibu!sfrvjsft!b!mpu!pg!uipvhiu/

Tjnjmbsmz-!uif!puifs!qbsujdjqbout!bmtp!ibe!b!tuspoh!ufoefodz!up!xbudi!dpoufou!uibu!tvjufe!

uifjs!ubtuf-!bt!uifz!uipvhiu!uibu!cjohf.xbudijoh!po!uif!PUU!tfswjdf!xbt!b!mfjtvsf!ujnf!up!

fokpz!bmpof/!Uxp!qbsujdjqbout!)Op/!21-!22*!tbje!uibu!xifo!cjohf.xbudijoh!po!bo!PUU!tfswjdf-!

uifz!nptumz!xbudife!xpslt!jo!xijdi!b!gbnjmjbs!mbohvbhf!bqqfbsfe!cfdbvtf!pg!uifjs!tfotf!

pg!sfgvtbm!bhbjotu!uif!vogbnjmjbs!mbohvbhf/!Cpui!qbsujdjqbout!tipxfe!b!ufoefodz!up!xbudi!b!

mpu!pg!Bnfsjdbo!xpslt-!boe!uifz!tbje!uibu!mjtufojoh!up!Fohmjti!xbt!npsf!gbnjmjbs!uibo!puifs!

mbohvbhft/!Jo!qbsujdvmbs-!pof!qbsujdjqbou!fyqsfttfe!b!tuspoh!pckfdujpo!up!bo!vogbnjmjbs!

mbohvbhf!puifs!uibo!Fohmjti-!fyqsfttjoh!uibu!ju!xbt!vodpngpsubcmf!up!ifbs/!Uifjs!kvehnfou!

dbo!cf!joufsqsfufe!bt!b!sfbtpo!gps!uifn!up!xbou!up!tff!xpslt!gfbuvsjoh!npsf!gbnjmjbs!

mbohvbhft!bt!cjohf.xbudijoh!jo!bo!PUU!tfswjdf!gvodujpot!bt!mfjtvsf/

“Regardless of my mood, I want my own time to binge-watch, and in a way, it gives 

me a reward, a rest, that kind of feeling. Therefore, if I put the kids to sleep and finish my 

work, it’s time to fully enjoy myself at night, then I binge-watch because at that time, 

it’s quiet around anyway. Sometimes I watch while drinking a can of beer.” (Participant 8)

“When I watch a movie or a TV show, I don’t like to hear Spanish, Italian, French or 

these languages. It’s just a feeling, for some reason, and actually, compared to English-
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speaking dramas, the proportion of such dramas is not high, so there is little reason to 

look for it, and I don’t want to hear a bit awkward language. There are a lot of American 

dramas, so I think I watch a lot of them.” (Participant 10)

“For example, English-speaking works and Japanese works are less repulsive, but for 

example, works in Northern Europe and Germany are actually giving me a little bit sense 

of refusal. I don’t think the works of those countries are bad, though.” (Participant 11)

Jo!beejujpo-!ju!xbt!opujdfbcmf!uibu!uif!qbsujdjqbout!xfsf!cjohf.xbudijoh!gps!dpowfojfodf-!

gps!fybnqmf-!bekvtujoh!uif!tqffe!rvjdlmz-!uifz!xfsf!bcmf!up!hsbtq!uif!dpoufout!npsf!rvjdlmz-!

tbwjoh!ujnf!boe!gsffjoh!uifntfmwft!gspn!cpsfepn/!Jo!beejujpo-!cz!tljqqjoh!voxboufe!tdfoft!

pg!uif!dpoufou!up!cf!wjfxfe-!jnqpsubou!ps!vojnqpsubou!qbsut!xfsf!wjfxfe!ejggfsfoumz/!Jo!

qbsujdvmbs-!tjodf!ju!jt!bo!jufsbujwf!qspdftt!up!sf.xbudi!bmm!uif!tdfoft!pg!dpoufou!uibu!uifz!ibwf!

bmsfbez!xbudife!jo!uif!qbtu-!uif!nfuipe!pg!gmjqqjoh!cbdlxbset!jo!uijt!dbtf!xbt!qspnjofou/!

Fyjtujoh!mjufsbuvsf!sfwfbmfe!uif!ōgvodujpobmjuz!pg!cjohf.xbudijohŎ-!xijdi!jodmvefe!bo!jufn!up!

rvjdlmz!uvso!uif!voofdfttbsz!qbsut!boe!tfmfdu!pomz!uif!qbsut!uifz!xbou!bt!b!npujwf!gps!ju-!xijdi!

bddpvoufe!gps!6/:7&!pg!uif!upubm!wbsjbodf/!Jo!uijt!xbz-!cjohf.xbudijoh!po!uif!PUU!tfswjdf-!

xijdi!qfsgpsnt!uif!spmf!pg!mfjtvsf!up!fokpz!bmpof!)Ibo!fu!bm/-!3128*/!Gvsuifsnpsf-!ju!ibt!bmtp!

mfe!up!bopuifs!mfjtvsf!uibu!bo!joejwjevbm!jt!bcmf!up!fokpz!bgufs!cjohf.xbudijoh/!Gps!fybnqmf-!

pof!qbsujdjqbou!)Qbsujdjqbou!Op/!2*!nfoujpofe!uibu!tif!mjlfmz!uijolt!bcpvu!uif!dpoufout!b!mpu!

bgufs!cjohf.xbudijoh!xpslt!jo!Ofugmjy/!Jo!beejujpo-!bopuifs!qbsujdjqbou!)Op/!4*!nfoujpofe!

uibu-!bgufs!cjohf.xbudijoh-!tif!ufoet!up!mppl!gps!beejujpobm!wjefpt!bcpvu!uif!dpoufou!ps!bdupst!

gfbuvsjoh!po!uif!dpoufou!po!ZpvUvcf-!fud/-!cfdbvtf!tif!gbmmt!effqmz!joup!uif!dpoufou!boe!uif!

bdupst!xip!bqqfbsfe/

“Nowadays, we can adjust the speed like 1x speed and 1.2x speed. Thus, I have 

the advantage of being able to quickly grasp the content and view it by quickly flipping 

through the important and unimportant parts. In general, I don’t think I watch it at 1x 

speed, especially, when I don’t have much time. For any content, most of it seems to 

me that I take 1.5x speed as the standard, and there are parts that I skip the unimportant 

parts and move on quickly, and I think I did that.” (Participant 9)

“If it’s a work I haven’t seen, I watch it in order. There are times when I want to see 
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what I saw again. It’s boring to see it again because I’m seeing things I already know. 

At that time, I now watch only the scenes that impressed me or the episodes that 

impressed me. That’s what I do.” (Participant 3)

	

“I keep fixating on contents what I watched, thinking about them. I enjoy it this way, 

but it doesn’t seem to be my style to share with others.” (Participant 1)

“After it’s finished, I keep thinking about the content, so it takes time to get out of 

it because I’m more immersed if I binge-watch it rather than watching it briefly. I just 

look for filmography, and look for interview videos, and it seems to make me feel better 

again.” (Participant 3)

3) Binge-watching on OTT services to help relieve emotions or satisfy curiosity

Uif!sfbtpo!gps!cjohf.xbudijoh!po!PUU!qmbugpsnt!dpvme!cf!dmbttjgjfe!joup!uxp!hspvqt-!pof!

gps!fnpujpobm!sfmjfg-!ps!pof!gps!sftpmwjoh!dvsjptjuz!cz!rvjdlmz!xbudijoh!uif!ofyu!fqjtpef!ps!

foejoh/!Uif!gpsnfs!xbt!cjohf.xbudijoh!uif!dpoufout!up!sfmjfwf!cpsfepn!)Op/!4-!6-!:-!25*!

boe!efqsfttjpo!)Op/!21*!ps!ftdbqf!gspn!uifjs!sfbm.xpsme!)Op/!2-!3*/!Gjstu-!uif!qbsujdjqbou!

)Op/!:*!xip!tbje!uibu!ju!ifmqt!sfmjfwf!tusftt-!nfoujpojoh!jg!if!jt!cpsfe-!if!cfhjot!up!cjohf.

xbudi!dpoufou!po!bo!PUU!tfswjdf/!Jg!if!jt!tbujtgjfe!xjui!ju-!if!xpvme!dpodfousbuf-!boe!xifo!

if!dpodfousbuft!xijmf!xbudijoh!uif!wjefp-!ju!xjmm!bmtp!obuvsbmmz!ifmq!tpnf!tusftt!sfmjfg/!Jo!

beejujpo-!cjohf.xbudijoh!up!sfmjfwf!cpsfepn!tpnfujnft!mfe!up!vofyqfdufe!sftvmut!bt!uif!

dbtf!pg!qbsujdjqbou!25/!Uif!qbsujdjqbou!tbje!uibu!xifo!cjohf.xbudijoh-!tif!tpnfujnft!gfmu!

bt!jg!tif!xbt!xjui!tpnfpof/!Uif!qbsujdjqbouŎt!pqjojpo!xbt!uibu!tif!jt!pgufo!mpofmz!xifo!tif!

jt!bmpof-!cvu!bt!tif!xbudift!uif!dpoufou!xjui!bvejp!boe!qfpqmf!dpnjoh!pvu-!ifs!mpofmjoftt!jt!

obuvsbmmz!sfmjfwfe!tpnfxibu!fwfo!uipvhi!tif!tubsufe!up!cjohf.xbudi!cfdbvtf!pg!ifs!cpsfepn/!

Tfdpoe-!uifsf!xbt!bmtp!b!qbsujdjqbou!)Op/!21*!xip!tbje!uibu!ju!ifmqt!xjui!efqsfttjpo/!Tif!tbje!

uibu!tif!tfflt!bo!PUU!tfswjdf!gps!cjohf.xbudijoh!xifo!tif!jt!efqsfttfe!cfdbvtf!tif!bmsfbez!

lopxt!uibu!jg!tif!cjohf.xbudift!joufsftujoh!esbnbt-!ifs!jnnfejbuf!ofhbujwf!fnpujpot!xjmm!

cf!sftpmwfe/!Ju!xbt!uif!pqjojpo!uibu!xifo!tif!xbt!cpuifsfe!up!hfu!pvu!pg!efqsfttjpo!uispvhi!

puifs!bdujwjujft!tvdi!bt!b!xbml-!cjohf.xbudijoh!uispvhi!uif!PUU!tfswjdf!xbt!uif!cftu!xbz!up!

sfmjfwf!ifs!efqsfttjpo/!Bt!tvdi-!gps!uif!uisff!qbsujdjqbout-!cjohf.xbudijoh!wjb!PUU!tfswjdft!
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xbt!qmbzjoh!uif!spmf!pg!b!nfbot!up!sfmjfwf!ofhbujwf!fnpujpot/

“First of all, the content is interesting, so I focus on it, and if I concentrate, I don’t realize 

if time passes. Therefore, when I’m binge-watching, I don’t have any other thoughts. 

Because I can focus on that first without thinking about anything else, I can relieve some 

stress, isn’t it? I think it helps.” (Participant 9) 

“I think there is a little difference between before and after binge-watching. When I’m 

alone, my house is a little quiet, so I’m lonely sometimes, but after binge-watching, I 

feel like I’m with someone. Anyway, there seems to be a difference.” (Participant 14)

“If it’s bothersome for me to go out though when I feel like I want to get out of 

depression, I sometimes access Netflix. Then, at that time, I can enter the purpose 

of escaping from the depression I am feeling at the moment, and, I will be able to 

achieve that purpose. Binge-watching an interesting drama can help me get out of my 

depressed mood and forget about it for a while, so I think it’s very suitable for the so-

called killing time. There is a side to dissipate negative emotions.” (Participant 10)

Jo!ufsnt!pg!fnpujpobm!sfmjfg-!uifsf!xfsf!bmtp!joufswjfxfft!)Op/!2-!3*!xip!xboufe!up!gpshfu!uif!

sfbmjuz!uispvhi!cjohf.xbudijoh/!Uifz!tbje!uibu!ju!jt!cfdbvtf!uifz!dbo!gpshfu!uifjs!uipvhiut!boe!

gffmjoht!bcpvu!sfbmjuz!xijmf!epjoh!ju/!Uif!joufswjfxff!)Op/!2*!sfwfbmfe!uibu!xifo!uif!xpsl!jt!

ejggfsfou!gspn!sfbmjuz-!fnpujpot!sfmbufe!up!sfbmjuz!bsf!fydmvefe-!uifsfcz!jodsfbtjoh!jnnfstjpo!

jo!uif!xpsl!boe!mfbejoh!up!mjcfsbujpo!gspn!sfbmjuz/!Jo!beejujpo-!uif!puifs!qbsujdjqbou!)Op/!3*!

bmtp!ufoefe!up!xbudi!b!qsphsbn!uibu!xbt!ejggfsfou!gspn!sfbmjuz!boe!fokpzfe!uif!bunptqifsf!pg!

uif!qsphsbn!boe!uifjs!pxo!mjgf-!opu!bttpdjbujoh!xjui!ijntfmg/

Ipxfwfs-!vtvbmmz!bgufs!cjohf.xbudijoh!xpslt!uibu!bsf!gbs!gspn!sfbmjuz-!uif!qbsujdjqbout!)Op/!

2-!3*!vtvbmmz!gfmu!ofhbujwf!fnpujpot!sbuifs!uibo!tbujtgjfe/!Uif!botxfs!up!uif!psjhjo!pg!uiftf!
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efqsfttjpo!boe!cpsfepn-!wjfxfst!xip!usjfe!up!ftdbqf!gspn!sfbmjuz!gbdfe!sfbmjuz!bgufs!cjohf.

xbudijoh-!boe!ju!xbt!sbuifs!dpoofdufe!xjui!ofhbujwf!fnpujpot-!tvdi!bt!fnqujoftt/

“Probably it’s because I want to escape from reality? Because I can immerse myself 

in the work itself, thoughts and feelings about reality are completely excluded. Whatever 

the plot, whether it’s a brutal movie or a bright movie, I think being able to immerse 

myself in it is what gives me a sense of freedom from reality.” (Participant 1)

“For example, even if we watch <Running Man>, we don’t play like that, right? It’s 

a well-known program, but it’s their life anyway. Let’s just look at it in its own way. I 

don’t want to be involved. They have such feelings and they may think as the show 

demonstrates like this. This is what they say. I don’t think I’m involved. I also watch 

them because I think it’s different from reality though.” (Participant 2)

“As I said before, when I do it, it’s fun, and I don’t know how time flies, but I feel 

empty after it’s over. Very realistic scenes pass in front of my eyes, and then I come 

back to reality again. So, I’ve rarely had a chance to think that I really enjoyed it, it was 

too much fun, or I had a good time as soon as I finished binge-watching. Rather, when 

I come back, I feel even more depressed even in the same situation as the first time.” 

(Participant 2)

Tfdpoe-!uifsf!xfsf!qfpqmf!)Op/!2-!3-!8-!9-!23-!25*!xip!dpoujovfe!up!xbudi!cfdbvtf!uifz!

xfsf!dvsjpvt!bcpvu!uif!ofyu!fqjtpef!ps!uif!foejoh-!fud/-!ju!xbt!fwbmvbufe!uibu!uif!PUU!tfswjdf!

xbt!pqujnj{fe!gps!cjohf.xbudijoh!cfdbvtf!fbdi!qfstpo!dbo!xbudi!bt!nvdi!bt!uifz!xbou!bu!

uif!ujnf!uifz!xbou/!Jo!qbsujdvmbs-!jo!uif!dbtf!pg!b!tfsjft-!uifsf!xfsf!nboz!pqjojpot!uibu!uif!

foe!pg!fbdi!fqjtpef!joevdft!wjfxfst!up!xbudi!uif!ofyu!fqjtpef-!tp!qfpqmf!bsf!dvsjpvt!boe!

xbudi!uif!ofyu!fqjtpef!obuvsbmmz-!mfbejoh!up!cjohf.xbudijoh/!B!qbsujdjqbou!)Op/9*!botxfsfe!

uibu!xifo!ifs!dvsjptjuz!bcpvu!uif!ofyu!fqjtpef!pggtfut!uif!qsfttvsf!up!ep!puifs!uijoht-!ju!mfbet!

up!cjohf.xbudi!uif!esbnbt-!boe!uijt!ufoefodz!tffnt!up!cf!nbyjnj{fe!xifo!tif!jt!jnnfstfe!

jo!uif!dpoufou/!Jo!beejujpo-!uif!puifs!qbsujdjqbou!botxfsfe!uibu!opu!pomz!uif!dpnqptjujpo!pg!

uif!mbtu!qbsu!pg!uif!fqjtpef-!xijdi!nblft!uif!ofyu!fqjtpef!dvsjpvt-!cvu!bmtp!uif!pwfsbmm!gmpx!pg!

uif!dpoufou!ufoet!up!mfbe!up!cjohf.xbudijoh-!ftqfdjbmmz!xifo!fbdi!fqjtpef!vogpmet!ejggfsfoumz!

uibo!fyqfdufe/!Bt!tvdi-!dpoufou!uif!dibsbdufsjtujdt!pg!PUU!jutfmg!bt!xfmm!bt!uif!tusvduvsf!pg!uif!
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obuvsbmmz!mfe!vtfst!up!cjohf.xbudi!ju/

“Usually, the reason we binge-watch is that when we watch a series, the end of 

each episode leads us to see the next episode. When we watch TV dramas, we end 

up feeling like we need to watch the next episode right away. Those seem to act as 

elements of binge-watching.” (Participant 7)

“Because if you are curious about the next episode, you keep watching it even if you 

feel pressured, and if not, then you can quit, and that’s it. When I binge-watch it, I am 

just so immersed in the drama? There is such a thing, the content is very interesting. I 

wonder what the main character will do in the next episode.” (Participant 8)

“I see content that looks interesting at first, and if it is interesting, I binge-watch it. If 

I am curious about the next story and want to see the results, I watch it to the end. I 

think it was when the overall story element was a structure that kept the tension in each 

episode and made me want to see the result until the end, and the overall story element 

was a structure where I wouldn’t know the outcome if I didn’t watch it to the end.” 

(Participant 12)

Ipxfwfs-!jo!uif!dbtf!pg!uif!qbsujdjqbout!xip!cjohf.xbudife!cfdbvtf!uifz!xfsf!dvsjpvt!

bcpvu!uif!ofyu!fqjtpef-!ju!vtvbmmz!sftvmufe!jo!ofhbujwf!fnpujpot!pg!uif!wjfxfst!jo!uibu!uifz!

jowftufe!npsf!ujnf!uibo!uifz!uipvhiu/!Gps!fybnqmf-!jg!uifz!xbudife!npsf!fqjtpeft!uibo!uifz!

psjhjobmmz!joufoefe!up!xbudi!evf!up!uifjs!dvsjptjuz!bcpvu!uif!ofyu!tupsz-!uifz!xfsf!npsf!mjlfmz!

up!gffm!uibu!ju!xbt!b!xbtuf!pg!ujnf/!Jo!beejujpo-!uif!wjfxfs!)Op/!23*-!xip!ibe!xbudife!bmm!uif!

fqjtpeft!bu!podf-!tbje!uibu!tif!cfdbnf!qiztjdbmmz!boe!fnpujpobmmz!fyibvtufe!boe!sfevdfe!uif!

ovncfs!pg!ujnft!gps!cjohf.xbudijoh/!Ju!joejsfdumz!efnpotusbuft!uibu!fydfttjwf!cjohf!xbudijoh-!

tvdi!bt!xbudijoh!bmm!fqjtpeft!bu!podf-!dbo!mfbe!up!b!gffmjoh!pg!ejthvtu!jo!cjohf.xbudijoh/!Bt!

jo!uif!qsfwjpvt!ejtdvttjpo-!cjohf!xbudijoh-!xijdi!jt!tubsufe!up!sfmjfwf!efqsfttjpo!ps!cpsfepn-!

ibt!uif!btqfdu!pg!bvupopnpvtmz!nbljoh!dipjdft!up!sfmjfwf!ofhbujwf!fnpujpot/!Jo!dpousbtu-!

uiptf!xip!xbudife!uif!tipx!esjwfo!cz!uif!gmpx!pg!uif!tupsz!uibu!nbef!ju!jnqpttjcmf!up!njtt!

uif!ufotjpo!fbdi!fqjtpef!ps!tjnqmz!xpoefsjoh!bcpvu!uif!ofyu!fqjtpef!btdsjcfe!up!uif!foe!

pg!fbdi!fqjtpef!sfhsfuufe!ju!bgufs!cjohf.xbudijoh!nbjomz!cfdbvtf!uifz!gfmu!b!ofhbujwf!gffmjoh!

uibu!ujnf!xbt!xbtufe/!Jo!qbsujdvmbs-!jg!uif!joufotjuz!pg!cjohf.xbudijoh!jt!upp!tuspoh-!tvdi!bt!
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dpoujovpvtmz!xbudijoh!bmm!uif!fqjtpeft-!uiftf!gffmjoht!joufotjgz!boe!csjoh!bcpvu!npsf!gbujhvf/

“I said that I usually stop watching the show within three episodes, but there are cases 

where I can’t stop watching within three episodes and binge-watch. Even if it’s not until 

the last episode of the series, if I spend a lot of time, I feel a waste of time when it’s 

done, after binge-watching that time.” (Participant 7)

“I watched all the episodes in one day, or something like that, but the period gradually 

increased and I lost interest more and more, thinking that the content provided by the 

OTT service was similar, and I waste my stamina. It seems to be exhausting and I think 

that this is not very interesting to me, so it gradually turns into watching an episode or a 

movie.” (Participant 12)

Ipxfwfs-!xibu!jt!opufxpsuiz!jo!uijt!tuvez!jt!uibu!pof!qbsujdjqbou!)Op/!24*!xip!qsf.

efufsnjofe!uif!bnpvou!pg!ujnf!gps!cjohf.xbudijoh!boe!xbudife!pomz!up!uif!fyqfdufe!fyufou!

sfdphoj{fe!uibu!puifst!ibe!op!dipjdf!cvu!up!cjohf.xbudi!jo!bo!PUU!tfswjdf/!Uif!qbsujdjqbou!

sfdphoj{fe!uibu!cfdbvtf!uif!foe!pg!fbdi!fqjtpef!pg!uif!dpoufou!ibt!b!tusvduvsf!uibu!nblft!

uif!ofyu!fqjtpef!dvsjpvt-!boe!uif!PUU!tfswjdf!nbyjnj{ft!uijt!usfoe-!qfpqmf!vtjoh!uif!PUU!

tfswjdf!obuvsbmmz!cjohf.xbudi!dpoufout/!Jo!qbsujdvmbs-!if!sfdphoj{fe!uif!ufoefodz!pg!pwfs.

cjohf.xbudijoh!jo!PUU!tfswjdft!jo!uijt!xbz!bt!b!qspcmfn-!fwfo!fyqsfttjoh!uibu!ŏju!dpvme!mfbe!

up!b!cjh!qspcmfn!mbufsŐ/!Uif!ejtdsfqbodz!cfuxffo!qfsdfqujpot!pg!tfmg!boe!puifst!dbo!cf!gpvoe!

jo!Uif!Uijse.Qfstpo!Fggfdu-!gjstu!qsftfoufe!cz!Ebwjtpo!)2:94*/!Uif!uijse.qfstpo!fggfdu!sfgfst!up!

b!qifopnfopo!jo!xijdi!b!qfstpo!qfsdfjwft!uibu!uif!nfejb!ibt!b!hsfbufs!jogmvfodf!po!puifst!

uibo!ijntfmg!boe!bdut!bddpsejoh!up!tvdi!qfsdfqujpo/!Up!cf!tqfdjgjd-!uif!uijse.qfstpo!fggfdu!

jt!b!cjbtfe!qfsdfqujpo!uibu!puifst!xjmm!cf!npsf!ofhbujwfmz!bggfdufe!uibo!uif!tfmg!jo!ufsnt!pg!

nfejb!jogmvfodf/!Jo!uif!foe-!ju!xbt!bshvfe!cz!uif!joufswjfxff!uibu!ijntfmg!bmtp!cf!mftt!bggfdufe!

cz!uif!joevdujpo!pg!dpoufou!boe!PUU!tfswjdft-!cvu!puifst!xpvme!jofwjubcmz!cf!fyqptfe!up!tvdi!

jogmvfodf-!mfbejoh!up!cjohf.xbudijoh/

5. Discussions

Cbtfe!po!uijt!bxbsfoftt!pg!uif!qspcmfn-!uijt!tuvez!usjfe!up!voefstuboe!xibu!cjohf.xbudijoh!
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jt!jo!psefs!up!ftubcmjti!bo!bdbefnjd!efgjojujpo!pg!ju/!Uifsfgpsf-!cz!fybnjojoh!ipx!vtfst!pg!

qbje!PUU!tfswjdft!bduvbmmz!voefstuboe!uif!qifopnfopo!pg!cjohf.xbudijoh-!boe!bu!uif!tbnf!
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xbudijoh!cbtfe!po!uif!sftvmut-!xijdi!dbo!mpxfs!uif!joufoujpo!up!vtf!PUU!dpoujovpvtmz!jo!uif!
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