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1. Introduction
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ufsn!jutfig/! B pxfwfs-I cjohf! nbz! bitp! 1bwf! gptjujwf! jngrjdbujpot! jo!uibu! joejwjevbrt! bdujwiiz!
eftjho! dpotvnqujpo! kfoots-13128*! NdDshbd I fo!)3125* wjfxxfe!uibu! Ofugjy!wjFxfst! sthbse!
cjohf.xbudi joh!btlgjtujoh!boe!ui fz!bsfhj Hfiz!up!bdujwhiz!efdje i jd i lup!xbud i I xjui jo!dpnarfy!
pqujpotljo!bhjnjufelyjnT)Gsffnbo-13125-12-133/4/
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uibu! ibwfluxp!tjefthkvoh! = D pj-1312 - */1Gjstul pg!bm-1< i fo!juldpnftiuplui Figptjujwi!tjeft!pglui f!
tvejft- ijhi! jnnfstjpo! pg! xbud i joh! KFoofs-13127< Qfob-13126<! Qjunbo! = ! Ti fFibo-!3126<!
Xbssfo-13127*ps!bdujwf!dpotvnqujpo!)Ebwjt-13127<! I bo-12v-! = ITijo-13128! Zpp! = 1Qbs1-13129*
1bwf! cffo! ejtdvttfe/! Polul ! pui fs! 1boe-! jo!ufsnt! pg! ofhbujwf! tjeft-! qtzd i prphjdon! btgfdu!
gpdvtjoh! po! fydfttjwf! nfejb! dpotvnqujpo!)Tvoh-! Lboh-! = IMFf-13126<! UfgFsujmfs! = ! Nlby>fm-!
3129*ps! Nnfejb!beejdujpo! Wswbfu-13115* ibwf! cFfo!efm! xjui/! I pxfwfs-1jo! gbsujdvibs-ltvdi!
ejtdvttjpot! po! cjohf.xbudijoh! xjui!ui f! gfstgfdujwf! pg! Fydfttjwf! nfejb! dpotvnqujpo! bsf!
jodpotjtufou! bddpsejoh!up! gsjps! tztufnbujd! njufsbuvst! sFtfbsd i !)Gibzfmf-! Nbvsbhf-! Ej!Mpsfo{p-!
Wohtnf-IHbjotcvsz-! = ICjmjfvy-13131%/!

I pxfwfs-Igsjps!up!ui ! cj.gbsujtbo! ejtdvttjpo-! sFtfbsdi! po! i px!vtfst! gfsdfjwf! cjohf.
xbudijoh! tipwie! cfl gsfdfefe/!Jo!uibu! cjohf.xbudijoh! ibt! cpui! qptjujwf! bt! xfm! bt! ofhbujwf!
btgfdut!)kvoh! = IDipj-1312:*Isbui fsluibo!tjngz! cfjoh!ejtdvttfeljo!cpui ! qptjujwiboe! ofhbujwf!
fyuistnft-luijtituvez!shjtftiui Floffelup! ITFg!jo! Nnjoelui bului F!qi fopnfopo! jutfig! 1 bt!b!nvij.
ejnfotjpobn! btgfdu/! Gps! fybnanf-!dpotjefsjoh! cjohf.xbudi joh! bt!b!sftviu! pg! vojgpsniz!
bdujwT! dpotvinqujpo! ps! bo! fydfttjwf! gbui prphjdbn! g i fopnfopo! Nbz!sftvi! jo! sfevdjoh!ui !
gifopnfopo!boe! gbjnjohlup! sFyrfdul ui ! ejwistf! gfsdfqujpot! py! vifst/! Ui fl g i fopnfopo! pg!
cjohf.xbudijoh!dbo! cf!ejgfsfoujbufe! efgfoejoh! polui ! vifs-! ps! fodi ! nbz! gfsdfjwf! ju! bt! b!
uxp.tjefelqifopnfopo/

Jo!beejujpo-!bhbshflovincts! pglbdbefnjd!ejtdvttjpot! po! cjohf!xbud i joh! ibwf!cffolgpdvtfe!
po!sftfbsdi! po! godupst!ui bu! bggFdu! cjohf! xbud i joh!)Gibzfmf-! Nbvsbhf-! = I Cjmjfvy-13128<! 1 bo!
Tulbw-13128<! Svcfoljoh! = ICshdIfo-1312KITijn! = !ILjN-1312KITijN-IMjn-1kvoh-! = ITijo-13129%<!
Uvibdijotlz! = 'Fzbr-!13129%! I pxfwfs-lui fsf! ibt! cffolnbdl! pg! ejtdvttjpot! po! xibu! cjohf.
xbud i joh!jutfig!jt/! TjodFlui Flbdbefnjd!efgjojujpo! pglui g i Fopnfopo!pg!cjohf. xbudi joh!jtlopu!
gvmz! Fubenjti fe-! ejggfsfou! efgjojujpot! bst! gsftfoufe! jo! fodi! gbgfs/! Chtfe! poluijt! bxbsfoftt!
pglui Flgsperfn-tuljt! tuvez!usjfelup! voetfstuboe! ui Fl g i fopnfopo! jutfig! jo! psefs!up! Ftubcnjti!
bo!bdbefnjd! efgjojujpo! pg! cjohf. xbudi joh/! Ui fsfypsf-! cz! Fybnjojoh! i px! vitfst! pg! gbje! PUU!
tfswjdft! bduvbmz! voefstuboe! cjoht. xbudi-!boe! bului f! tbnflujnf!voefstuboejoh! x i z! vifst!
ep!cjohf.xbudijoh-luijt!dvssfoul tuvez! bufnqut! up! jowFtujhbuf!ui ! qtzd i prphz! pg! vifst-! xajdi!
tipwe!cflvoefstuppe!lcTgpstlui Figbdupst!uibulmfbelup!cjohf. xbudi joh/

Tjodf! fod i ' vifsit! jo.efqui ! gfsdfaujpo! jt! ejogidviul up! hsbtg! Xjuil ! b! tvswiz-lui jt! tuvez! vujij{fe!
jo.efqui! joufswjtx-!sthbsefe! bt!b! rvbnjubujwf! sftfbsdi! nfuipe-!up! voefstuboe! ui fjs! joofs!
uipvhiut/!Uijt!sftfbsdi! dpmfdufe! i px! fodi!pgluif!jo.efqui! jouFswjFxfft! voefstuboet!
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cjohf.xbudijoh!boe! gspdffefe!up! dibttjgz!ui fjs! gfsdfqujpot/! ! ifagt!up! fybnjof! ipx!ui fz!
voefstuboe!cjohf. xbudijoh-1tvdi !bt!x i fui fs!fhd i hspvq!gfsdfjwft!cjohf. xbud i joh! qptjujwiiz!
ps!ofhbujwiiz-1boe!x 1 bulusjhhfst! fod i ! gptjujwf! ps! ofhbujwf! gfsdfqujpo/! EfFg! voefstuboejoh! pg!
vitfstil gfsdfqujpot! jt! Fyqfdufe! up! dpousjcvuf! up! Fygboejoh!ui Fl ejtdvittjpo! pg! cjoh . xbud i joh/!
Ui fsfypsf-luijt! xpsl! jt! fygfdufe! up! dbssz! pvu! blubt ! uibu! dpoofdut! ui f! cjgvsdbufe! ejtdvittjpo-!
beejoh!boljo.efquivoefstuboejoh!pglui flicjohf. xbud i johluplui FiIfyjtujohlejtdvttjpot/

2. Theoretical Backgrounds
1) Understanding of OTT services and the users’ utilization

PUU! tFswjdf!ub IFt!ui ! gjstu! mFuufs! pg! sPws! uii F! Upql-! x i FsF! Upq! nfbot! b! tfu.upq! cpy!
dpoofdufelup!b!lUW)Pv! = ID1p-13128*!Bui pvhi!juljt!cspbenz!efgjofelbt!bo! ponjofiwjefp!tFswjdf!
gps! bm! pgfsbupst-! ju! jt! opu! b! dpowFoujpobn! cspbedbtujoh! ofuxpsi! cvu! b! tFswjdf!uibu! gspwjeft!
wjefp! dpoufou! pwfs!ui flJoufsoful ofuxpsl!)LjN-13126%" I poh!)3132* efgjoft! PUU! tfswjdf! bt! ob!
wjetp! tFswjdfluibu! gspwjeft!wbsjpvt!dpoufout!uispvhilui flloufsoful vtjoh!ufsnjobnt! jo!sfontujnf!
boe! opo . sfoilujn /0! Pgfsbupst! pg! PUU! tFswjdft!wbsz! jo! dibttjgjdbujpot! efgfoejoh! polwbsjpvt!
tuboebset-! gspn! dpoufou! gspevdfst! up! Joufsofu! pagfsbupst-! uffdpnnvojdbujpo! pagfsbupst-! boe!
fyjtujoh! cspbedbtujoh! pgfsbupst!)Ljn! = !Qbsl-13127*/'Uijt! tuvez! bjnt!up! tuvez! b! gbje.cbtfe!
tvctdsjqujpo! PUU! tFswjdf! bnpoh! PUU! tFswjdft! bddpsejoh!up!ui ! cjmjoh! nfull pe/!ul jt!bo! PUU!
thswjdfluibu! dpotvnft! dpoufout! byufs! gbzjoh! b! gFf! bgufs! cfdpnjoh! b! nfncfs/! Ui jt! jt! bhbjo!
dbttjgjfe!bt! WPE . dfousjd!boe!sfon. ujnf! tusfonjoh! efmjwisz! tFswjdft/! Cpui ' Ofugnjy!boe! Xbud i b!
Qibz!gspwjeflwjefpt!jolui Fligpsn! pg! WPE-! X i jifl gbje! cspbedbtujoh! tFswjdft! tvd i 'bt! XbwwF!boe!
gspwje!lUWIOH!opu!pornz!sfn.uyjnfitusfbnjoh-lcvulbitp! WPE!) I poh-13132%/
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(Table 1) Classification of OTT service (Kwon & Lee, 2015; recited by Hong, 2021)

Third independent business operator, terrestrial
OTT Operator broadcastlng business operator, paid broadcas’qng_
business operator, content provider, telecommunication
business operator, terminal business operator, etc.
Service network Wired Internet (Broadband), Wireless Internet (Mobile)
Real-time broadcast content and audio, video content,
Content type :
movies, user generated content
Service method Real-time, streaming, video on demand (VOD)
billing method Paid (monthly fixed/incidental), free (ad-based)
. General TV connected to smart TV, PC, tablet PC,
Device type
smartphone, game console, set-top box etc.

PUU! tfswjdf! ejtdvttjpot! bsf! i fie! bului I nbslfu! ps! fdpopnjd! boe! joevtusjbnl mfwfil) I poh-!
Ljn-! "1Dif-13131< Ljn-13126*! boe! vtfstl tjef! ) I bo! Ful bi/-1 3128<! Ljn-13127<! Lxxb ! ful bi-!
3131 PV! " IDip-13128<Qfob-13126¢<! Zpp! = Qbsl-13129*!Jo! gbsujdvibs-! nboz! tuvejftinpplfe!
bului ! d i bsbdufsjtujdt! py! wbsjpvt! PUU! gibugpsnit! boe! ui i sfibujpoti jg! cfuxffo! ui ! bvejfodfit!
cFibwjps!boelui Flgnbugpsnti!buisjcvijpot-!Nbjomrz!jolufsnt!pylvtfstilsfdphojujpo!pg! PUU tFswjdFt!
)Divoh! = I[iboh-13131<! 1 bo!fulbi/-13128<!Pv! = IDi p-13128<!Zpp! = 1Qbs1-13129%!

Ejwfstjuz!pg!dpoufou! xjui jo!b!grbugpsn!jt!blsfgsftfoubujwf!d i bsbdufsjtujd! pg! PUU! tFswjdftluibu!
npstinjIfz!up! bggfdu! tvctdsjcjoh! ps!dpotvnjoh! PUU! tFswjdf!)Divoh! = ! [ iboh-13131< Lxbl!
" 1Dipj-13129< Qbs1-IMFf-! =1 1 bo-13131<! Zpp! = 1QbsI-13129%! Lxbl! =1 Dipj!)3129* ejtdpwfsfe!
uibulvtfst! pgluil 1 PUU! gibugpsn! dpotjefsiwbsjpvt!hfosft! pstui flbnpvou! pg!dpoufoul jo! L psfb!bt!
jngpsubou!gpmpxjohlui flgsjdfibtgfduljo!di pptjohlul Fitfswjdf/!STtfbsd i lgpdvife!po! Ofugjy!bntp!
gpvoelui bulwbsjpvt!dpoufout!gptjujwiiz!bggfdul g FsdfjwFelvtfgvnoftt!boe! fyqgfdubujpot!)Qbs I Hulbn/-!
3131*boe! vtfs! thujtgbdujpo!)Divoh! = I [ 1boh-13131%*!1Jo! gbsujdvibs-! tfdvsjoh!npdonj{fe! dpoufou-!
tfdvsjoh!wbsjpvt! dpoufout! pwistfbt-! boe! gspwjejoh!wbsjpvt! psjhjobn! dpoufout! bsf! pof! btgfdu!
pg! dpoufou! ejwstjuz/! Ofugnjy! jt! dbsszjoh! pvul mpdbnj{bujpo! tusbufhjft! tvdi ! bt! dppgfsbujoh! Xjui!
npdbn! cspbedbtujoh! dpnagbojft!up! tidvsF! i jhi . rvbnjuz! dpoufou! ps! gspevdjoh! psjhjobnt dpoufou!
dpoubjojoh!npdbn! dviuvst! boe!mpdbn! d i bsbdufsjtujdt!)Pv! = 1D p-13128*/! I pxfwfs-!bddpsejoh!up!
b!gsjps! tuvez!)Zpp! = 1Qbsl-!3129*! Ofumjy! vitfst! gbje! bufoujpo! up! ui Fl ejwstjuz! pg! pwistfot!
dpoufou-lcvulepnftujd!dpoufoulejelopu! i bwF!b!tjhojgjdbouljngbdu/

Tfdpoe-nptul gsfwjpvt!sftfbsd i tvhhftufe!uibu'hfofsbmz! bggspgsjbuf! gsjdft! i bwf!b! gptjujwi!
jngbdu!polui FivtFlpg! PUUtFswjdfivifstitvdi Ibt!d i pjdflboe!tbujtgbdujpo!) Ljn! = IQbs1-13127<Pv!
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= IDip-13128! Zpp! = 1Qbsl-13129%! Zpp!boe!Qbs1!)3129* dibttjgjfe!ui flejnTotjpo! pg!sbujpobnjuz!
pglui Fldptu! bt! ejwstjuz! boe! dptu! mfwfn! up! NfbtvsT! ju/!! CFdbvtF! Ofugnjy-! b! sFgsftfoubujwf! PUU!
pqgfsbups-libt!fygboefe!jut'dpngfujujwfoftt!cz!bwsbdujoh!zpvoh!ofx!tvctdsjcTst!bulsfbtpoberf!
gsjdft!)Pv! = IDip-13128*ui fldptu! btgfdu! jt! sfdphoj{fe! bt! b! Nnbkps! gbdups! ui bu! bggFdut!ui !
vitflpg! PUU! tfswjdft/! Vonj I ! nboz! gsfwjpvt! tuvejft-! Divoh! boe! [ iboh!)3131* tubufe!uibu!
ui f'bqgspgsjbufoftt! pg!ui ! grbo! eje! opu! ibwf! b! tjhojgjdbou! jngbdu! po! vitfs! thujtgbdujpo-! cvul
tvhhfufeluibului ! ejggfsfodf! nbz! 1bwf! psjhjobufe! gspn!b! tbnagrf! pg! gsfti nfo! bcpwvul uxp!
npouit! bgufs! Foufsjoh! dpmfhf/! Nfncfstijg! tibsjoh! Xjui! pui fs!gbnijnjft! ps! gbsuofstijgt! xjui!
1 pNTIQUW!tFswjdft!nbz! i bwFlofwvusbrj{felui flcvsefo!pg!ijhilgsjdft/

Uijse-lui f!sfFdpnnfoebujpo! bihpsjui n! jt!b! gpjoutuibu! ejggfsfoujbuft! PUU! tFswjdft! gspn!
pui Fs! cspbedbtut/! Ofuyijy! sfFdpnnfoet! Nnpwjft! cz! dpngbsjoh! vtFstd! gbufsot! boe!njoljoh!
joufsftut! vtjoh! Djofnbudiit! sfdpninfoebujpo! bihpsjui N!)Zpp! = ! Qbsl-13129*! ps! dpoujovpvinz!
fibcpsbuft! boe! sfyrfdut! wjFxFsti! gsfyFsfodft! jo! bihpsjui nt!)Dipj! = ! Lp-13129%! Qfstpobnj{fe!
sfdpnnfoebujpo! tFswjdft! bsF! FggFdujwf! jo! hbjojoh! gptjujwf! sftqpotft! gspn!vifst! boe! bsFlui f!
nptu! jognvToujbn! godupst! jo! dpowfojfou! gvodujpot!)Zpp! = 1Qbsl-13129*!boe! bitp! 1 bwf! b! tubujd!
jNgbdu!po!thujtybdujpo!boe!dpoujovpvtivitbhfljoufoujpot!)LjN-ILjn-! = ITvoh-13131%/

2) Binge—watching and research on it

Dpotvnfst! bdujwiiz! dpotvnf! nfejb! bt!ui ! nfejb! ejwfstjgjfe/! Dpotvnfst! hsbevbmz! cfhbo!
up!vtfFlui fl nfejb! opo.njofbsiz-boe!ui ! d i bsbdufsjtujd! pg! PUU! tFswjdf-! x i jd it bmpxt! vifst! up!
dpotvnTleftjsfe!dpoufoulsthbsenftt!pglujnf-! i bt'cfdpnfbwsbdujwflup!dpotvnfst/IDvuijoh-Iboe!
cjohf.xbudi joh-Ixi jdi IxFsflopulgpttjcrf!po! fyjtujoh! UWt-! i bwFlcFdpnf PUUI tFswjd fit!vojrv !
nfuipe!pglvtf/IUijt!jt!iblefgbsuvsfigspnlui figbtu! x i foljulxbt!gbttjwflboelupxbset! npsf!bdujwf!
dpotvnqujpo! gbuufsot!)Zpp! = 1Qbsl-!13129*/!Gps! fybnanf-! vifst! 1 bwf! cfdpnf!berf!up! cjohf.
xbud i !'dpoufoului fz!xboulup!tFfibului Fleftjsfelynf!)Ljn-13126%/

Uiflgifopnfopo!pg! cjoht.xbudijoh! ibt! cfdpnT!b! nbkps! gbufso! pg! PUU. psjfoufe! nfejb!
dpotvnqujpo! xpsiexjef!)Grbzfmf! ful bi/-! 3128<! Kfoofs-1 3128*/! Bt!ui f! ovncTs! py! gfstpobnj{fe!
xbud i joh! tFswjdft! sfdfouz! jodsfbtfe! boe!ui ! xbz! vtfst! xbudi! ibt! dibohfe-!jul jt! pgufo! bitp!
sfdphoj{fe!bt!b!ofx!xbudijoh!gbufso!jo! PUU! tFswjaft!)Ljn-13126<!Ljn! = 1Qbsl-13127<!Divoh!
= I[1boh-13131*" I pxfwfs-lui f! cjohf. xbudi joh! qi fopnfopo! jt!b! gsfwjpviiz! fyjtujoh! gbufso-!
boe!juljt!bggspgsjbuf!up!bttvnfluibului Ftfuwjoh! ibt!dibohfe!gspn! pygjoflup! ponjof-lboelgspn!
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fouivtjbtut!up! nbtt!)Xbssfo-131274/1 Xjui lui Fisfifbtf! pglui FIEWE! pglui fF1UW! tfsjft-! x i jd i ! xbt!
dpngrfufe! joluif12: 1 1t-1b! cjh!gbo! pg!ui Flgjnn! gpsnfe! bl gboepn-!boe! jul jt! cijfwfeluibului f!
qifopntopo!py! cjohf!xbudijoh!bgqgfbsfe! jolui ! gspdftt! )Mpu{-! 3125%/! Bului FluyjnT-! 1 pxfwfs-!
ponz! b!gFx! gfparf! viFelui FluFsn!icjohf! xbud i johd! boe! jul cFdbn ! b! apcbil q i Fopnfopo! byufs!
Ofupjy!sfrfbtfelui FigvmtFotpo!pg!d 4 pvifipgldbset(!jo!3124!1) I bolfulbi/-131284! | pxlui Fifgjtpef!
pglui flesbnb!xbt!efmjwiste! xbt! ejggfsfoujbufe! gspn!ui FI fyjtujoh! nfui pe! pg! sffbtjoh! podf! ps!
uxjdftbxFFllup!shjtffyqgfdubujpot!) Tljqgfs-13125%

Ui flefgjojujpo! pg! cjohf. xbudi joh! i fopnfopo! ibt! zful up! cf! sfhdi fe! bdbefnjdbmz-! Xjui!
fyjtujoh!sftfbsdi! cbtfe! gsjnbsjiz! po! xbud i joh!wpnvnft!)Qjunbo! = I TifFibo-! 3126<! Uspwifhv-!
Bti Ibo-'Ejoh-! = IFsjlttpo-13127*1 Xjui!sfhbse! up!ui ! efgjojujpo! pg! cjohf! xbudi joh-!tpnf! pg!
uiflgsfdfejoh! tuvejft! i bwf! cFfo! tipxo!up! xbud i ! bul mFotului sFF dpotfdvujwF! Fgjtpeft!)GFjkufs-!
Libo-! " Hjtcfshfo-13127<!Kfoofs-13127*! x i jrf! pui Fs!njufsbuvsft! efgjof! cjoht.xbudijoh! bt!
Xhbudi johluxp!ps! npsf! fgjtpeft! pglui FltbnTlgsphsbn!bul podf!) I bo! fulbi/-13128<!kvoh! = ID i pj-!
312 :MFF-13129<1QFob-13126<! Xbmpo . Qbujtpo-' Epncspxtlj-! = 1QsFttfbv-13129%1Jglui Flgsfwjpvt!
UW!vtFs! xbt!b!6d iboofs! cvygfs!) I bo! ful bi-1 3128*IwjFx Fst! opxbebzt! ifoe!lup! xbud i lui FI ti px!
npsfbdujwinz!bului FleftjsfelujnT/'NdDsbd I fo!)3125*wjfxfe!lui bul Ofugjy!wjxfstisfhbse!cjoht.
xbudi joh!btlgjtuyjoh!boelui fz!bsfhj I fiz!up!bdujwiiz!efdje i jdi lup!xbud i/

Bt!cjohf.xbudijoh!jt!b!dpnnpo!wjfxjoh! gbufso!jo!ui ! PUU! fowjsponTou-! bdbefnjd!
joufsttu! jt! brtp! polui Flsjtf/! Uil gifopnfopo! py! ju! 1bt! cFfo!nbshfiz!rfbou! po! ejtdvttjpot! po!
ui Flwujnj{bujpo!tjef!)Divoh! * [ iboh-13131<! 1 bo! fulbw-13128<!Kfpoh! * IDipj-1312 :<IQfob-13126¢!
Zpp! = 1Qbsl-13129%/1Jo!ufsnt! pg! vibh-Isftfbsdi ! po! cjohf! xbudi joh!gbdupst!) I bo! ful bi/-13128*-1
uifljngbdu! pg! cjohf! xbud i joh! po! PUU! tfswjdft!)Divoh! = ! [ i1boh-13131<! Tpoh-1312:*!boe!ui f!
jngbdu! po! vifsti!wjFxjoh!)Qfob-! 3126* ibt! cffo! ejtdvttfe/! Gjstu! py! bm-!ui F! godupst! iFbejoh!
up! cjoht.xbud i joh! bsflui flubnl! pg!ui ¥ gsphsbn-lui 1 ejggjdviuz! pg! xbud i joh!ui ! gsfnjfst-lui f!
stibujwf!bewboubhft!psigvo-lui Fidptulbtgfdu-!boe!ui Figvodujpobnjuz-!x i jd i bmpxtivifstiup! rvjdInz!
xbud i !ps!bwpje!bewfsujtjoh!) I bo!fulbi/-!3128%'Jo!beejujpo-'gsjps!tuvejft! ibwFiti pxoluibulcjohf.
xbud i joh!jt!b! tjhojgjdboulwbsjberf! cfdbvtf ju! 1 bt!b! tubujd! fogFdu! po!ui ! thujtgbdujpo! ps! joufoujpo!
up!vtFIPUUNTpoh-1312 - *Ips! i bt!b!gptjujwi! fugfdu! po!ul Fitbujtgbdujpo!boe!joejstduljngbdu!polui f!
jouFoujpolup!vtFljuDivoh! = [ 1boh-13131%

Jolbeejujpo-!cjohfixbudijoh! ibt!cffolejtdvttfe!jolufsnt! pg! cpui ! gptjujwitboe! ofhbujw! fygfdut!
cfdbvtf! pglui ! obuvst! pg! g i fopnfob! Xjui! bncjworfodf! kKfpoh! = IDipj-! 312 :*/!Gjstu! pg! bm-! jo!
ufsnt! pg! gptjujwf! btgfdu-! ijhi! jnnfstjwfoftt! kKfoofs-13127<! Qfob-13126<! Qjunbo! = ! Tiffibo-!
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3126<! Xbssfo-! 31274 ps! bdujwi! dpotvnqujpo! ) Ebwjt-13127<! I bo! ful bi-1 3128<! Zpp! = Qbsl-13129*
ibwf! cffo! ejtdvttfe/! Jo! dpousbtu-! gtzd i prphjdbn! btgfdut! sfifwbou! up! fydfttjwFoftt! ) Tvoh! ful bi/-!
3126<1Ufgfsujmfs! = INbyxfm-13129*pstinfejb!beejdujpo!)Wswbfu-13115* xfsflui finbjo!gpjout!gspn!
uiflothbujwf! gpjou! pg!wjfx/! I pxfwfs-!jo! gbsujdvibs-! tvdi! ejtdvttjpot! po! cjohf.xbudijoh! Xjui!
uil flgfstgfdujwi! pg! Fydfttjwf! Nnfejb! dpotvinqujpo! bsf! jodpotjtufou! bddpsejoh!up! gsjps! tztufnbujd!
njufsbuvsFisttfbsd i !)Gibzfmf-INbvsbhf-IEj!Mpsfo{p-Wohfrf-!Hbjotcvsz-! = ICjmjfvy-13131%/!

Gvsul fsnpst-!bddpsejoh!up! b! gsjps! tuvez! x i fo! ejtdvttjoh!ui ! qi fopnfopo-!gpdvtjoh! ponz!
po! fydfttjwfoftt! sftviut! jo! pwFsnppljoh! sfdfou! vtfs.mfe! btgfdut! bt! xfim! bt! njttjoh!ui ! nvij.
ejnfotjpobnjuz! pg! ju)kFpoh! = IDipj-1312:*/1Ui fsfgpst-! gsjps! up!ui ! cj.gbsujtbo! ejtdvttjpo-!
sttfbsdi!po! ipx!vtfst!voefstuboe! cjohf.xbudijoh!tipvne! cflgqsfdfefe/! Gps! fybnqnf-!
dpotjefsjoh! cjohf.xbudijoh!bt!b!sftviu! pg! vojgpsninz! bdujwf! dpotvnqujpo! ps! bo! Fydfttjw!
qbui prphjdbn! g i fopnfopo! Nbz!sftviu! jo!sfevdjoh!ui f!qifopnfopo! boe! gojnjoh!up! sfyrfdul ui !
ejnfotjpobnjuz! pglui ! qifopnfopo! jutfy! Cfdbvtf! cjoht. xbudijoh! ibt! cpul! gptjujwi! bt! xfm!
bt! ofhbujwf! btgfdut! kvoh! ® IDipj-1312:*Isbui fsluibo! tjngz! cfjoh! ejtdvttfe! jo! cpui! gptjujwt!
boe!ofhbujwF! fyusfnft-lui floffe!lgps!sftfbsd i ldpwisjoh!wbsjpvt!btgfdut! pglui flqi fopnfopo!jt!
shjtfe/lUiflqifopnfopo! pg!cjohf.xbudijoh!dbo! cf!ejggfsfoujbufe! efgfoejoh! polui flvifs-!ps!
fhdi!nbz!gfsdfjwfjulbtibluxp . tjefe!qifopnfopo/

Npsfpwfs-lui flejtdvttjpot!po!qtzd i piphjdbiitubuft!x i fo!gfpgrf!cjohf!xbud i bsfljodpotjtufou!
Bddpsejoh!up! Ebwjt!)3127*!vtfst! x i p! cjohf.xbud 1! po! Ofugjy! i bwf! tuspohfs! npujwbujpot! boe!
bwijuveft-1xi jrf MFF1)3129* thje! vifst! X i p! bsf! boyjpvit! ps! xbou! up! sfijfuwf! ui Fjs!kpz! boe! tusftt!
ufoe!up! cjohf. xbud i!esbnbt/! Jul tvhhftut!ui bu! joejwjevibn! gtzd i prphjdon sfbtpot! bsf! ejwfstf-!
sbjtjohlui floffe!gpslui FITygnpshbujpo! pg!x i butbsflul fjs!sfbtpotigps! cjoht. xbud i joh!boe! X i bu!jt!
uifjs!gtzdi prphjdbnitubuf!x i folcjohf.xbud i joh/

3. Research questions and method
1) Research questions

Uifltuvez! tpvhiulup! dpodfquvbnj{f! cjohf.xbudijoh! cbtfe! po!ui f! vtfst)! voefstuboejoh!
polui flqi fopnfob!jo!ui ! dpoufyu! pg! PUU! tFswjdft-! bt!ull ! efgjojujpo! xbt! opu! bdbefnjdbmz!
dpotjtufou! eftqjuf!ui ! jodsfbtjoh! ovncfs! pgl esjwjoh!wjfxt! jo!ui ! dpoufyu! pg! PUU! tFswjdft/! Jo!
fyagmpsjoh!ui fjs! cjohf. xbudi joh! jo!efqui-lui jt! dvssfou! tuvez! xboufe! up! voefstuboe! i px!vifst!
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gfsdfjwi! boe! efgjof! cjoht. xbud i joh-!boe!up!gjoe! pvu! X ibu! jul nfbot!up! cjohf.xbudi!jo!ui fjs!
njwFt/! Gvsui Fsnipsf-lui jt! sftfbsd i ! bjnt! up! vodpwis! ifoefodjft! pg! vifst! pg! PUU! tswjdft! x i fo!
uifz!cjoht. xbudi/!Npsfpwfs-luijt!sftfbsd i !brtp!npp I fe!bu! x i z!ui fz! cjoht. xbud i 'po! PUU-!boe!
Xibuleplui fz!gFmcfdovtf!pglui flcjohf. xbud i joh/!Dpotfrvfouz-lui fisftfbsd i rvitujpot!pgluijt!
tuvez!bsfibtigpmpXxt;

Research Question 1. How do users of OTT services understand binge—watching on
them?

Research Question 2. What are the tendencies of users of OTT services to binge—
watch?

Research Question 3. What are the motives that users of OTT services binge—watch
on them, and what emotions does binge—-watching bring to

users?

2) Research method

Uijt tuvez! vupn{ft! jo.efqui! jouFswjfxt!up! joufotjwinz! voefstuboe!ui ! cjoht. xbud i joh! pglui f!
gbje! PUU! tFswjdf!bvejfodf/! Tjodfui ! efgjojujpo! pg! cjohf.xbudi joh! ibt! opu! cffo! bhsffe! jo!
bdbefnjb-luijt! tuvez! buwfnqufe!up! gjoe! pwu! i px!ui flbvejfodf! voefstuboet!ui f! qi fopnfopo!
uispvhi'boljo.efqui!joufswjFx!nfuipe/!Efgfoejoh!po!ui fibhfhspvg-lgfpgrf!jolui fjs!31t!boe!
71t xfstl thifdufe! bt! joufswjFx<Fft-tkvehjoh!uibu! PUU! vitf! boe! cjohf. xbud i joh! joufotjuz! dpvre!
ejogfstefgfoejoh!polui fibhflhspvqt/!Dpotjefsjohlui flobuvsF!pgljo.efquiljoufswjfxt-Ixijd i !bsf!
dpotjefste! vtfgwil gps! cvjnejoh! joujnbdz-! joufswjxt! xfsflsfdsvjufe! xjui ui ! jouspevdujpo! pg!
sftfbsdi Fsti!bdrvbjoubodft!ps!bdrvbjoubodft/!

Qbsujdjgbout! dpotjtufe! pg! gfpgrf! x i p! ibwf! cFfo! tvctdsjcjoh!up!bulmfbtu! pof! gbje! PUU! tFswjdf!
jolutbului fivtfstibsfinpstin Ifizlup!cFlcfufsisfnjoefe!pglui fislufoefodz! ps!fyqgfsjfodfipolcjoht.
xbud i joh/'UisFFligfpgrf!xfsfjoufswjfxfelgps! fod i Ibhflhspvg-tboe!bulmfbtu! poflnbo!boe! xpnbo!
xfsfljodivete!jo!bm!bhf!hspvgt/!Bt!b!sftviu-!blupubn! pgl 26! g fpgrf! xbt! joufswjxfe!jo.efquilgspn!
Nbz!2:p!41-13132-1boelui fjoufswjfx!xbt!dpoevdufe! bt!b! tfnj. tusvduvstigps!bcpvul 6 1! njovuft/!
25!joufswjFxt!xfsfldpoevdifelgodf. up . gbdf-1Fydfqulgps!pofjoufswjfxiwjb! [ppn/

Pgfo! rvftujpoobjsft! xfsfl gsfgbsfe! jo! bewbodf! boe! efnjwisfe! up! gbsujdjgbout-! gspnqujoh!
uifn!up! pcubjo!gbjuigvil botxfst! evsjoh!ui ! joufswyfx! gspdftt/! Ui ! jouFswjfx! cfhbo! Xjui! i px!
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gbsujdjgbout! efgjofe! cjohf.xbudijoh!jo!b! gbje! PUU! tfswjdf! fowjsponfou-! npwjoh!upxbse!
btljoh!bcpvului fjs! vtbhf! boelwbsjpvt! pgjojpot! po! cjohf.xbudijoh-!jodmvejoh! sfbtpot! gps!
cjohf.xbudijoh-!boe! diptjoh!ui ! joufswjfx! xjui ! pwsbm! thujtgbdujpo! xjui ! PUU! tfswjdft! bt! > fm!
bt! pgjojpot! polui ! tFswjdft!uifz! ibwf! tvctdsjcfe!lup/! Efgfoejoh! po!ui f! joufswjfx! tjuvbujpo-!
ui Firvftujpot! xfstigvjez!sfpsefsfe!lpsibeefe-Iboelui flsfdpsejoh!gpsiuzgjoh!xbt!bhsffe! cfypsf!
uifjoufswjFx! cfhbo/! Xjuilui f! dpotfou! pg!ui ! tvckfdut-tui ! jouFswjfx! xbt! sfdpsefe! boe!ui f!
sftdpsefe!dpoufout!xfsfluzgfe!gps!boztjt/glui Flbotxfs!xbt!leffnfe!jotvygjdjfou-lui fFidpoufout!
xTsflsfjogpsdfe!cz!joejwjevbndpoubdu/ JoufswjxFrt!xFsflhjwfo!b!tnbmbnpvou! pglsfxbset-lcvul
opuluplui ptFlxiplejelopu!xboutju/lio!beejujpo-luijtituvez!doufhpsj{ felui fldpmfdufe!ebub!jo!b!xbz!
uibu! cjoet! ps!dpngbsft!ui frn/! Crdbvtf! bm! joufswjfxt! xfsf! dpoevdufe! jo! Lpstbo-! tFoufodft!
rvpufe!i fsfixfsflusbotrbufe!joup!Fohnjti/

(Table 2) In-depth interviewees

: When first subscribing| OTT services each has
Number | Gender | Age Occupation to OTT subscribed
1 Female 27 Job seeker 4 years ago Netflix
2 Male 27 Office worker 2 years ago Netflix
. Netflix,
3 Female 27 Office worker 5 years ago Watcha Play
4 Male 33 Office worker 4 years ago Netflix, TVll:)lTlaCj/, Coupang
5 Female 31 Office worker 1 year ago Netflix, Wavve
6 Male 34 Graduate student 2 years ago Netflix, Wavve, TVING
7 Male 41 Office worker 1 year ago Netflix, Watcha Play,
Coupang Play
Housewife Netflix, Wavve, Watcha
Female 45 2 years ago Play
9 Male 47 Office worker 3 years ago Netflix
. Netflix,
10 Female 54 Housewife 5 years ago Watcha Play
1 Male 54 Office worker 5 years ago Netflix, TVING, Watcha
Play, Wavve
. Netflix,
12 Female 52 Office worker 3 years ago Watcha Play
13 Male 61 Office worker Earlier in 2021 Netflix
14 Female 64 Housewife 1 year ago TVING,
Coupang Play
. Netflix,
15 Male 60 Office worker 6 years ago Watcha Play
2D HIC] : TR0 oIk e 50| | 89
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4. Results

1) Binge—watching understood as a pathological or consecutive watching
behavior

Ui flvoefstuboejoh! pg! cjohf! xbud i joh! xbt! ejggFsfoul gps! fbdi! joejwjevibn-!boe! jul dpvre! cf!
cspbemrz!dibttjgjfe! joup!b!hspvqluibulefgjofe! cjohf! xbud i joh!bt!b!gbul prphjdbn dpoejujpo!boe!b!
hspvq!uibulefgjofe!cjohf!xbud i joh!dpoufou! pof!bgufs!bopui fs!Xxjui pvul tupggjoh/!o! gbsujdvibs-!
pof! gbsujdjgboul jo!ui Finbuufs! hspvq! voefstuppe! cjohf! xbud i joh! bt! opu! wjFxjoh!ui ! dpoufout!
jodnvefe!jo!b! tfsjft! dpotfdvujwinz-! cvul xbud i joh!ui f!dpoufout! dpotfdvujwimz! Xjuijo!ui !
bqgpnjdbujpo!ps!grbugpsn!sthbserftt!pglx i full Fs!julcfipohtlup!b! tfsjft!pslopu/!

Gjstu-tui Fl gbsujdjgbout!)Op/! 2-1 26*! gbu i piphjdbmz! sfdphoj{fe!ui flqi fopnfopo! pg! cjoht!
Xhbudi joh!bt!b! grfbtvsfluibuldoo! cf! fhtjiz! pcubjofe! boe!wjfxfe! bt!b!dpodfqu! tjnjibs!up! cjohf!
fhujoh-I xijdi!jt! opu! dpouspmfe! cz!uii fjs! pxo! xjm/! Jgtull Fz! dpoujov ! up! xbud i ui £ PUU! tFswjdf!
fwFolui pvhilui fz!xboulup! rvjulps! 1bwflup!rvju-lui fz!bsflkvehjohlui buljuljt!b!cjohf. xbud 1 joh/!Gps!
fybnagrf-Ib! gbsujdjgbou! ) Op/! 2*1 xbt! sfgfssjoh! up! b! tjuvbujpo! jo! i jdi ! tif!dpoujove! up! xbudi!
eftgjuflui figbduluibu'ti flibelbleftjsFlup!tupg!xbud i joh!cfdbvtf!ti fixbt!tffgz!ps!cfdovifitif!
ibe!up!ep! puifstuijoht/! Ui ! pui fs! jouFswjFx ! thje!uibu! i ! voefstuppe! cjohf! xbudijoh! bt!b!
nfoubnbeejdujpo-lopul lopxjoh! i px!nvdi Nt ibe!gbttfe!Xx ijmflcjohf!xbudi joh/

“Even though | feel like | want to quit, it seems to be a binge-watching when | keep
watching. Moreover, even though I'm sleepy, | continue watching more or | want to stop
since | have to do other things, but | keep watching.” (Participant 1)

“In the end, it seems like watching binge watching is an activity where you don’t
know how time flies because you're so focused, but | think there's also a kind of mental
addiction.” (Participant 15)

Jutjtlopufxpsuiztuibu! fwfolui pvhilui ! gbsujdjgbout! voefstuppe! cjohf.xbudijoh!bt! b!
gbui pnphjdbn! g i fopnfopo-luifz!buwsjcvufe! ui ! busjcvujpo! up! FyuFsobn! djsdvntubodft! sbui fs!
uibolui fjs!'pxo!jodnjobujpot/! Ui flgbsujdjgbout! nfoujpofe!luibului flcjohf. xbud i joh! fyqfsjfodf!
jtldbvtfe! czui flgvo!dpoufou! pslui fldjsdvntubodftiuibu! ju' nbz! csjoh!bcpvu/!Jo! gbsujdwvibs- pof!
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gbsujdjgbou!)Op/! 26* stwibnfe! uibului fsf! Nbz! cf! ejggfsfodft! jolui Tl gsFrvfodz! ps! joufotjuz! pg!
cjohflxbudijohlefgfoejoh!polui flhfosf!pgldpoufoulgsfyfssfe!cz!bo!joejwjevbr-boe!nfoujpofe!
uibutjo! i jt!dbtF-!jul jt! bluisjmFs! ps! bdujpo/! Jul jt! thje!lui bu! jg! jul jt! bo! joejwjevbilt! gsfyfssFe! hfosf!
pg! dpoufou-! julmFbet! up! cjohf! xbud i joh/! Jo! beejujpo-! x i jrflui ! pui Fs! gbsujdjgbou! )Op/! 2* bitp!
nfoujpofe!luibul cjohf! xbudijoh! pddvst! b!npu! x i folbo! joejwjevbn! jt! jngvitjwf! ps!b{z-! ti ! bu!
uifltbnTlujnTbuwsjevuft! tvdi!b! dovtfluplui I dpoufoulkvtu! bjsfe-! ti pxjoh! dpousbejdujpo/! Jo!
gbsujdvibs-! ti fl vtfe!lui f! fyqgsfttjpo! dobuvsbid! up! FyqgsFtt!uibul ui f! tjuvbujpo! xbt! jofwjuberf/!
Ui fsfypsf-!julxbt!gpvoelui bului fz!cpui busjcvufelui Flbuusjcvujpo!pglcjoh . xbud i johlup!fyufsobn!
djsdvntubodft/

‘| always tends to binge-watch when something | like comes out. This doesn’t happen

of my own will, it happens naturally.” (Participant 1)

“It depends on each person’s values and preferences, but in my case, if thriller or
action continues to lead to the next content of it, | think | immerse myself in it. Even if |

can't sleep.” (Participant 15)

Ui flbuwsjcvujpolui fpsz-! gsftfoufe! cz! 1 fjefs!)2:69*! xijdi! gspwjeft! dovtbn fyqgrbobujpot!
gpstui ! tjuvbujpot! gbdfe! cz! joejwjevbnt! bepwf-! jt!bcpwu! i px! fodi! gfstpo! voefstuboet! boe!
jouFsqsfut!ui ! fwfout!ui fz! gbdf/! Bo! joejwjevhbn! gjoet!ui ! dovtf! pg! b! tjuvbujpo-! efevdft!ui !
tjuvbujpo-lboe!bdut!polui Flcbtjt!pglui Fljoejwjevhbiitidphojujwfitusvduvsf/ikpoftiboe! Ojtcful)2 - 834
bshvfeluibulbdupst! boe! pctfswist! gfsafjwf!ui ! dovtF! pglui Flbdupsit! cFibwjps! ejggfsFourz/! X i jrf!
bdupst!ui Fnthiwft! gfsdfjw!ui ! dbvtf! pglui fjs! pxo! cFibwjps! bt! tjuvbujpobn! gbdupst-! pctfswist!
ufoelup!buisjewvuflui fjs!cFibwjpstup! joejwjevbnlejtgptjujpo/!Buisjcvujpolui fpsz! ibt!gspwio!vifywil
x i foljoejwjevbnbdupst! Fyqibjolui fjsicF i bwjps!)thig. busjcwvujpo*! pstvoefstuboe!pui FstilcFi bwjps!
)jouFsgfstpobn! buusjcvujpo*/! X i Fsfl joejwjevbrt! gbtt! polui ! dovtf! dbo! fwFo! bggfdu! tvctfrvfou!
bdujpo/!Gps! fybnarf-! fyjtujoh!sftfbsdi! i bt!ti pxo!uibulefgfoejoh!po!x i fsfl tuvefout!busjcvuf!
ui Fldbvtf-tjulbggFdut!ui Flefhstf pglimfbsojoh-!tvd i tottua Finj Imj i ppe! pg! gfsgpsnjoh!bd i jfwFnfou!
bdujwjujft!boelui fljoufotjuz!pglull Flubth)Xfjofs-12: 83! Tjnjibsiz-!jolui jtituvez-ljul xbtlgpvoeluibu!
uiflgbsujdjgbout! x i p! efgjofe! cjohf! xbudi joh! bt!b! gbui prphjdbn! g i fopnfopo! dpoujove! up!
cjohf.xbudi-!btdsjcjohlui fldbvtF fyufsobmz!)Fyufsobnlbusjcvujporitvd i btlui Figvo! pgldpoufoul ps!
uiFltjuvbujpo!nfe! cz!joufsftujoh! dpoufou! fwfo! jolui 1 jouFotjuz! pg! cjohf. xbud i joh! ibt!efdsfbtfe!
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cfdbvtfpglui fFlgfsdfqujpo!ui bulul fz!bsTigbmjoh!joup!gbul pnphjdbnq i fopnfob/

Ui pui fsthspvq! xbt! efgjojoh! cjohf. xbud i joh! bt!ui ! bdu! pg! dpoujovpviz! wifxjoh! dpoufou/!
Nptu! pglui fn!voefstuppe! jul bt! bo! bdu! pg! xbud i joh! nviujgrf! Fgjtpeft! jo! b! tfbufe! gptjujpo!
Xjuipwu!lb!cstbl/! Ui gfdwnjbstuijoh! jtluibu! nptu! pglul fn!'sfdphoj{fe!ui ! xbud i joh! cbtfe! po!
uiflovncfs!pg!fgjtpeft!jo!b! tfsjft-!xi jifl pof!gbsujdjgbou!)Op/! 3* e fgjofelui Fcjohf. xbud i joh!
bt! i px! nboz! fgjtpeft! qfpgrf! xbudi fe! po!ui ! gibugpsn! ps! bgg-! fwFo! jo!ui Fz! epolu! cFipoh!
up! tjohnf! tfsjft/! Gps! fybnarf-1ui ! joufswj <! sfdphoj{fe! uibu! xbud i joh! nvjgrf! opo. tfsjft!
xpslt!bnpoh!ui f! Lpsfbo! bdups-! Hboh! Epoh. Xpolt! xpsIt! xjui pvu! b! csfol!jo! pof! gibdf! brtp!
wjFxfelbt!b!cjohf. xbudijohlubtl/!Ui flgbsujdjgboulgpdvtfe!po!pof!bggndbujpo-ttvd i lbt!Ofugjy-!
X1 jfl fygibjojoh! cjohf. xbudi joh-'boe!dpngbsfe!julup!ui I tipggjoh! nbm/! I 1 xbt! fygnbjojoh!
cjohf.xbudi joh!cz!dpngbsjoh! julup! tfifdujoh!bmlui FleftjsFe! qspevdut! jo!b! ti pggjoh! nbm! boe!
gbzjoh!gpslui fn!bu!podf/!Jolbeejujpo-! i Fisfwfbrfeluibului ! nfui pe! pg! thirfdujoh! xpsitluibu!bsf!
nbjoz!cjoht. xbud i feljolbo!PUU!tFswjdfidomfe! Ofugjy!jtitli ptFfoluispvhi!xpsltisfdpnnfoefe!
cz!Ofugjy! pstuispvhi!b!tfbsd i /'Jo! gbsujdvibs-!ui ! gbsujdjgbou! thjeluibu! jolufsnt! pglui F tFosd i !
sttviut-! i Fivtvbmz!cjoht . xbud i Ftlui Fixps i tiui bulbggfbs!bt!b!sftviu! pgltfbsd i joh!gps! i jt!gbwpsjuf!
bdupst!jo!psefslgspnlui Fpreftuluplui Flofxful cfdbvir! i Fixjmcliberflup!doud i ! i px!ui joht! i bwf!
dibohfelgspn!ui figbtu-lcpuiljolufsnt!pglull fjs!bggfbsbodfboelui flibdujoh!th jmt/

‘I think watching the same works of Gang Dong—-Won (in Netflix) is included in binge-
watching. When | access the app itself, | take my time, put the content | want and
binge—-watch them. | put the products | want in the shopping mall's shopping cart and
pay later in a figurative sense because | think that | will watch them all at once when the

time is right.” (Participant 2)

Polui flpuifs! iboe-!nptu! pglui ! pui fs! gbsujdjgbout! voefstuppe! cjohf. xbud i joh! bt!bo!bdu! pg!
xbudi joh! fgjtpeft! pg! b! tfsjft! jo! tvddfttjpo-! gps! Fybnarf-! pof! gbsujdjgbou! )Op/! 8* fyqsfttfe!
ijt!pgjojpo!uibului f! dpoufout! jodnvete! jolui ! cjoht. xbudi joh! xfsf! ponz! gpstui FI tfsjft/! Ui fz!
sfdphoj{fe!uibu! boz! hfosf! pg! dpoufou! Yf/h/! gjnnt-! esbnbt-! bojnbujpo-! esbnbt-! foufsubjonfou!
dpvne! cflubshfut! pg! dpoufou! up! cjohf . xbudi ! fwfo! jglui F! hfosft!uibu! fbd i ! gbsujdjgbou! nbjorz!
cjohf.xbudi!ejyfst! bddpsejoh! up!ui fjs!ubtuft/! Gps! fybnagrf-! pof! gbsujdjgbou! YOp/! - * thjeluibu!
cjohf.xbudijoh! jt! xbud i joh! nvjgrf! fgjtpeft! pglui ! dpoufou! i ! ps! tif! xbout-! opujoh!uibul
ui flhfosf! 1 fIxxbout! jt! nbsujbntbsut/! Ui flefgjojujpot! cz!ui 1 joufswj < Ft! pg! cjohf. xbud i joh!bsf!
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jo!mjof! xjui! gsfwjpvt!njufsbuvstt! voefstuboejoh! jul bt! xbud i joh! nvjgrf! fgjtpeft! pglui ! tbnf!
gsphsbn!ps!tfsjftibu!podf!) I bo!fulbi/-13128<!Kvoh! = ID i pj-1312 :<IMFF-1312K<!IQjunbo! = ITi FFibo-!
3126<1Qfob-13126<! Uspvifbv-! Bti 1bo-! Ejoh-! = ! Fsjlttpo-! 3127<! Xbupo . Qbwjtpo-! Epncspxtlj-!
= 1Qsfttfbv-13129%1

‘| think that binge—watching is a behavior an individual watching a series of 3-5
episodes in a row at a time with a video—on-demand other than a kind of terrestrial
broadcast. It seems that various genres of movies, dramas, entertainment, and
animation can be included without distinction of genre. However, we do not use
the expression ‘binge—watching’ to non-series film. | think it belongs to the series.”
(Participant 7)

“The content that people binge-watch is what they would like, but in my case, |
binge—watch a lot of content related to martial arts and China. | was thinking that binge—
watching is not watching a series of content every day, but watching several episodes at

a time at a certain time.” (Participant 9)

1 px<fwfs-1jul xbt! opu! dpotjtufou! jo! 1 px! nboz!b! tfsjft! pg! fojtpeft! fodi!joejwjevion gfsdfjwte!
up! cflcjohf.xbudife/!Bt! jolui f! gsfwjpvt! ejtdvttjpot!) I bo! ful bi/-! 3128<!Kvoh! * IDipj-1312:<!
MFF-13129<1 Qfob-13126<! Xbnpo - Qbuujtpo-! Epncspxtlj-! = 1Qsfttfov-1 3129*uxp! gbsujdjgbout!
)Op/15-121*1sfdphoj{fe!uibu! ovncTs! pg! dpoufout! xbud i fe! xpwre! cfl npsfluibo!uxp! fojtpeft!
jo!tvddfttjpo-lcwul pui fst! gfsdfjwfe! julbt! xbud i joh! npsfluibo!uibu/! I pxfiwfs-IfwFo! gbsujdjgbout
5!botxfsfeluibu! xbudijoh!3.4!ps!4.6! tfsjft! jo! bl spx!jt!b! cjohf! xbud ijoh-!dpotjefsjoh!ui f!
gbduluibu! i ! brtp! Nfoujpote! opu! ponz! uxp-!cvu! bitp!ui s fgjtpeft!up! cf! cjohf! xbudijoh/!
Qbsujdjgbout 21! bitp! efgjofe! cjohf! xbudi joh! bt! xbud i joh!uxp! ps!uisFf! dpotfdvujwf! fajtpeft/!
Puifs!gbsujdjgbout!)Op/!4-16-18-19-1:-123-124-125* g fsdfjwie!bulrfbtului sFF psinpsfifgjtpeftiup!cT!
cjohf.xbudijoh/lJo!gbsujdvibs-lui fsFixfsI5!gbsujdjgbout!)Op/14-18-1 - -124*Ix i plgfsdfjwielcjoht.
xbudijoh!bt!xbudi joh!4lyjnft!pslNpsfluibo!4! i pvst!bu!bluyjn T xjui pvulb!csfbl /Ui jt!jt! jolnjof!
xjuilui flefgjojujpo! pg! cjohf. xbudi joh!vife! cz! GEjlufs! fulbn/1)3127* boe!kfoofs!)3127*/ Pwfshm-!
julxbt!gpvoe!ui bu! nptu! joufswjFxft! gfsdfjwfe! cjohf! xbud i joh! bt! npsfluibo!uisFf! fgjtpeft!
YynpsfluiboluisFf-Inpsfluibo! ibng! pg!uil F1gvm! Fojtpeft-!bm! pg!ui FN*/! Dpotjefsjoh!uibu! Nboz!
gbsujdjgbout!bstibxbsf!pglui fidbtf!pg!xbud i joh!bulrfbtul4! i pvst!ps!4!pstnpsFifgjtpeft!jo!blspx!

THE /D M : TR ICHo| of 30| | 3




0 SR YA FLIH01M8HE] 2021 7H2H Y7 |SHaLHS]

up! xbud i -!'vonj 1! nboz! fyjtujoh! njufsbuvstt! MFF-13129<! 1 bo! ful bi/-! 3128<! Qfob-!1 3126<! Xhbiupo.
Qbuwijtpo-'Epncspxtlj-! = 1QsFttfbv-13129<Kvoh! = 1D pj-1312 - *lui fIsFtviut! pglui jt! jouFswjxt! jo!
uijtigsftfoultuvez!tvhhfutlui bulx i foluisFf!ps!npsf fgjtpeftibsfxbud i feldpoujovpvtrz!bulpof!
unfixjuipvulblcstbl-ljulti pwrelctldomfe!cjohf. xbud i joh/
!
‘| think it's called binge watching to watch several episodes of a series such as dramas

almost nonstop, for example, a drama with one title. | think it could be watching two or

three or more episodes consecutively.” (Participant 7)

‘| think of the binge—watching as something like watching it in a short period of time,
even if you watch it in parts, and you watch it until the end. If you watch it for more than

3 hours, | think you are binge-watching it.” (Participant 3)

Cttjeft-!tfwfsbn! jo.efqui! jouFswjfx! gbsujdjgbout!)Op/! 3-14-15-16-122-1bhoe! 25* botxTsfe!
uibului fz! pgufo! xbudi! nviujgrf! Fgjtpeft! jo! PUU! tfswjdft! x i jnf! gfsgpsnjoh! pui fs!ubtl t!
tinviubofpvinz/! Jo! gbsujdvibs-lui fz! botxfsfeluibului fz! ep! ju! x i fol epjoh! ipvtfipre! di psft-!
jodnvejohlibvoesz-!drfbojoh-lboe! 1 pvtFlffqjoh/!Gvsui fsnpsf-1 i jiflesjoljoh!dpggff! ps! i bwjoh!
b!nfor-luii fz! cjohf. xbudi fe!bt!b! xbz! pg! nvijubtljoh/! Bt! tvd i -! nvijubtljoh! evsjoh! xbud i joh!
tfwfshbn! fgjtpeft! xbt! b! dpnnpo! tjuvbujpo! gps! gbsujdjgbout/! I pxfwfs-!jul xbt! nfoujpofe! cz!
b! gbsujdjgbou!)Op/! 3*tuibu! i f! jt! npsFinj Iiz! up! xbud 1! Lpsfbo! xpslt! npsf! pgufo!uibo! gpsfjho!
xpslt! cfdbvtf! xbudi joh! gpsfjho! dpoufou! sfrvjsftiwjfxjoh! tvcujurft-Ifbejoh! up! b! dibodfluibu!
ui fldpoufout!ui 2! nviyj . ubt I Nbz! cfinjnjufelup!ui ! poft! xjui ! gbNijnjbs!lbohvbh /! Jo! beejujpo-!
bopui fs!joufswjxfflbntp!dpnaibjofe!bcpwvului flejgjdviuz! pg! jnnfstjpo-! thzjoh!uibu! xbud i joh!
nwvijgrf! fgjtpeft!bulul FitbonfluynfIXxijrflepjoh! pui fslui joht!nb I ft!julejgjdviulup!gpdvt! polui !
dpoufou/!Jo!tvnnbsz-!xbud i joh! nviujgrf! fgjtpeft! bului Ftonfluyn T nviyjubtljoh! 1bt!bo!
btgfdulutbu!nblft!julejogjdviulgpstvifstiup!jnnfstflui fntiwft!jo!ju-Isbjtjohlui Floffelup! fydve !
ui Fldbtfpgxbud i joh!nviijgrf Fgjtpeft!xijiflepjoh!ejggfsfoului joht-Itvd i Ibt!d i psft/!Qvuujoh!bm!
ejtdvttjpot!uphfui fs-luijt! tuvez! tvhhftut!up! efgjof! cjohf. xbudijoh! bt! b! cFibwjps!uibu! gfpgrf!
Xbudi!uisFf! ps! npsf! fgjtpeft! pglui F tbnT! tfsjft! xjuijolui ! tbnf! grbugpsn! Xjui pvu! nvij .
ubtljoh!jo!pofitjuwjoh/

“There was a time when | almost caught fire while | was binge-watching. What | mean
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is that it's hard to focus only on the contents?” (Participant 5)

“When | eat late night food, | go to the kitchen to cook ramen during binge—watching.
In my case, it is much less immersive and difficult to understand when | watch a work
with subtitles, but when | watch a domestic work, | think that | can be a multi-tasking

player, so there are not many restrictions on multitasking.” (Participant 2)

2) Binge—-watching as a leisure enjoyed alone for their convenience on their
own

Xjuilui fI fydfqujpo! pg! pof! pglui fljo.efqui! jouFswjTx! gbsujdjgbout-! nptu! joufswj < Fft!
gfsdfjwfelui FIPUUgrbugpsn!jutfig!bt!b!gfstpobnj{fe!tfswjdf-boelui fzlufoefe!lup!xbud i lui FIPUU!
tFswjdf!bt! b! xbz!up! gjm! ui FjstFjtvsFujn /! Bo! fydfqujpobn! pgjojpo! pg! pof! gbsujdjgbou! ) Op/5+
xbt!uibu! 1! xbt! xjui! ijt! xjgf! x 1 fo! 1 fl xbudife!ui ! npwjf! po! PUU! tFswjdf! cfdbvtf! 1 ! xbt!
ofxmiz!nbssjfe!boe!ui fjsigbwpsjuf!dpoufoul hfosf! xbt! tjnjibs/!Bgbsulgspn!ui jt-! PUU! tFswjdft! bsT!
cbtfe! polui fjs! pxo!bddpvout-!boe! cFdbvtflui ! dpoufouluibu'bo! joejwjevin gsfyfst! ps! xbud i ft!
jtistgrfdufe!jolui flbrhpsjui N-ljulxbt!sfdphoj{fe!bt!blgfstpobn{fe!tFswjdf!cz!ui finbkpsjuz!pglui f!
gbsujdjgbout/! Ui fsfypsf-tui fsf! xbt! b! tuspoh! voefstuboejoh! cz!ui fn!luibu! cjoht.xbudijoh! po!
ui FI PUU!l tFswjdf! jt! bl fjtvsFlujn Tl fokpzfe! bipof/! Jo! gbsujdvibs-!uii ! gbsujdjgbout! tbje!uibului !
PUUltFswjdf!jtlui f! nptul bddfetjerf! nfoot! py!rfjtvsF x i folui fz!bsf bipof-Iboe! tpn Tl thjelui bu!
uifz!bntp!x<budi'ui F1PUU! tFswjdf! czldpoofdujoh! julup! b!UW/! PoT! gbsujdjgbou! )Op/! 21* thje!lui bu!
PUU!tFswjdfjtlui Flcfu! pqujpo! xjul jolui Finjnjut! pg!nfjtvsFinjgf-lcibnjohlui Fldvssfou! Dpspob. 2!
tjuvbujpo!gpstnjnjujoh!fyufsobntbdujwjujft/

“'ve just been married, so | mostly watch it with my wife. It's partly because we're
still newlyweds, and it seems like the genres we both like overlapped. Watching with

someone is more fun and not lonely than watching alone.” (Participant 4)

“Since OTT is a service where we can see what we want, | mainly watch it by myself.
It is a personalized service, given that OTT operates on an account—based basis, and
the content | watch is reflected in the algorithm recommendation. That's why | watch it

alone when I'm binge-watching in an OTT.” (Participant 7)
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“In the future, if the Corona situation improves and we can do outdoor activities more
freely, the use of OTT will decrease a lot, right? Then, it will be something other than OTT
that comforts me. Another favorite activity? But now, the means to comfort me is OTT.”
(Participant 10)

Btltvdi-lui fsflxbt!b! tuspoh!ufoefodz!up! voefstuboe!ui fl cjohf. xbud i joh! jolui f!PUU! tFswjdf!
bt!b! nfbot! pg! fokpzjoh! gfstpobn! rfjtvsf! jo!ui F! dvssfou! tjuvbujpo! xjuil ! Fyufsobn! sftusjdujpot/!
Ui fz!gfsdfjwfe!julbt!uifjs!pxo!dpnagrfuf!sftulujnfluplub IFIb! csfb llgspn!ui fjs! 1 fdujd! ebjiz!njgf/!
Pof!gbsujdjgbou!)Op/t9*1b! i pvtFxjgf-! nfoujpofeluibul ti fluFoet!up! cjohf.xbudi'bul ojhiu!bt!b!
stxbse!gps! 1 fs!bdl! pg!gsFFlujnTlevsjohlui flebz! cfdbvtf! pg! i fs!sftgpotjcinjuz! up!ub 1! dbst! pg!
i fs!dijresfo/lu! xbt!bcpwul hjwjoh! i fstfig!b! csfbl! cz! cjohf. xbud i joh! po!ui I PUU! tFswjdf! xjui!!
b! cffslup! Foe!blujsjoh!ebz/! T f!brtp! sfwForfe!uibu-!bt! xbud i joh! cjohf. xbud i joh! jt'b!dpngrfuf!
csfbl!gps! i fs-!ti Flufoet!up! cjohF. xbud i ui joht!ui bul epolu! sFrvjsf! nvdilui pvhiiu! sbui fsluibo!
dpoufouluibulsfrvjstt!bimpulpglui pvhiw

Tjnjbsiz-tui ! pui Fs! gbsujdjgbout! brtp! i be! b! tuspoh!ufoefodz! up! xbud i ! dpoufoul uibu! tvjufe!
uifjstubtuf-!btlui Fz!ui pvhiuluibu! cjoht.xbud ijoh! polui ! PUU! tFswjdf! xbt! b!rfjtvsFlyynflup!
fokpz!bnpof/!IUxp!gbsujdjgbout!)Op/121-122* thjelui bu! < i fo!cjohf. xbud i joh!po!bo! PUU! tFswjdT-!
uifz! nptuz! xbudi fe! xpslt!jo! xijdi!b!gbnijnjbs! tbohvbhf! bqgfbsfe! cfdbvtf! pg!ui Fjs! tfotf!
po! sfgvtbn! bhbjotu! uil ! vogbnjnjbs!ibohvbhf/! Cpui ! gbsujdjgbout! ti pxfe! blufoefodz! up! xbudi! b!
npu! pg! BNfsjdbo! xpslt-'boe!ui fz! thje!uibulnjtufojoh!up! Fohmjti ! xbt! npsf!gonijnjbs!uibo! pui fs!
nbohvbhft/!Jo! gbsujdvnbs-! pof! gbsujdjgbou! Fygsfttfe!b! tuspoh! pckfdujpo! up! bo! vogbnjnjbs!
nbohvbhf! pui fs!uibo! Fohmjti-! fygsfttjoh!uibu! jul xbt! vodpngpsubcrf! up! 1 fbs/! Ui fjs!kvehnfoul
dbo! cf!joufsgsfufe! bt!b!sfbtpo!gps!ui fn'lup! xbou!up! tFF! xpslt!gfbuvsjoh! npsf!gbnjnjbs!
nbohvbhft!bt!cjohf. xbudi joh!jo!bo!PUUltFswjdflgvodujpot!bt!nfjtvst/

“Regardless of my mood, | want my own time to binge-watch, and in a way, it gives
me a reward, a rest, that kind of feeling. Therefore, if | put the kids to sleep and finish my
work, it's time to fully enjoy myself at night, then | binge—watch because at that time,

it's quiet around anyway. Sometimes | watch while drinking a can of beer.” (Participant 8)

“When | watch a movie or a TV show, | don’t like to hear Spanish, Italian, French or

these languages. It's just a feeling, for some reason, and actually, compared to English—
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speaking dramas, the proportion of such dramas is not high, so there is little reason to
look for it, and | don’t want to hear a bit awkward language. There are a lot of American

dramas, so | think | watch a lot of them.” (Participant 10)

“For example, English—speaking works and Japanese works are less repulsive, but for
example, works in Northern Europe and Germany are actually giving me a little bit sense

of refusal. | don’t think the works of those countries are bad, though.” (Participant 11)

Jo!beejujpo-!ju! xbt! opujdfbcrf!uibul ui ! gbsujdjgbout! xFsf! cjohf . xbud i joh! gps! dpowfojfodf-!
gps! fybnagnf-bekvtujohlui Fltgffe! rvjdInz-lui z! x sl berflup! hsbtg!ui ! dpoufout! npst! rvjd liz-!
tbwjohluyjnflboe!gsFfjohlui Fntfiwft!gspn!cpsfepn/!lJo!beejujpo-!cz!tljggjoh!voxboufe! tdfoft!
pglui fldpoufou! up! cFlwjFxte-! jngpsubou! ps! vojnqgpsubou! gbsut! xfsf!wjfxfe! ejggfstounz/! Jo!
gbsujdvibs-!tjod ! jul jt!bo! jufsbujw! gspdftt!up!st. xbud i 'bm!u i I tdFoft! pg!dpoufoului bului fz! ibwf!
bisfbez! xbudi fe! jolui I gbtu-tui F! nfuii pe! pg! gjggjoh! cbdIxbset! jolui jt! dbtf! xbt! gspnjofou!
Fyjtujoh!njufsbuvsf! sfwforfe! ui 1 igvodujpobrjuz! pg! cjohf. xbud i johd-! x i jdi ! jodnvefe! bo! jufn!up!
rvjdlInzluvsolui flvoofdfttbsz!gbsut!boe!tfifdu!porz!ui figbsut!ui fz!xbou!bt!b!npujwilgps!ju-1x i jd i!
bddpvoufe!gps! 6/: 7&! pg!ui flupubn! whsjbodf/! Jo!ui jt! xbz-! cjohf. xbud i joh! po!ui ! PUU! tFswjdf-!
xijdilgfsgpsnt!ui i sprf! pg!rfjtvstiup! fokpz! bipof!) I bo! ful bi/-13128*/!Gvsui fsnpst-! ju! 1bt! brtp!
mfe!up! bopul fs!ifjtvstluibul bo! joejwjevhn! jt! berf!up! Fokpz! boufs! cjoht. xbud i joh/! Gps! fybngrf-!
pof!gbsujdjgbou! )Qbsujdjgbou! Op/'2*! Nnfoujpofeluibul ti finjIfiz!ui jolt!bcpwului Fl dpoufout! b!npu!
bgufs! cjohf.xbudi joh! xpslt! jo! Ofugjy/! Jo! beejujpo-! bopui Fs! gbsujdjgbou! ) Op/! 4*! nfoujpofe!
uibu-!bgufs!cjohf. xbud i joh-!ti fluFoet!lup!npp Hgps!beejujpobnwjefpt!bcpwvului Fldpoufou! ps!bdupst!
gfbuvsjoh! polui fldpoufou! po! ZpvUvcT-Hud/-! cFdbvif ti Fligbmt! eFFgmz! joup!ui ! dpoufoul boe!ui f!
bdupst!x i p'bgqfbsfe/

“Nowadays, we can adjust the speed like 1x speed and 1.2x speed. Thus, | have
the advantage of being able to quickly grasp the content and view it by quickly flipping
through the important and unimportant parts. In general, | don't think | watch it at 1x
speed, especially, when | don’t have much time. For any content, most of it seems to
me that | take 1.5x speed as the standard, and there are parts that | skip the unimportant
parts and move on quickly, and | think | did that.” (Participant 9)

“If it's a work | haven't seen, | watch it in order. There are times when | want to see
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what | saw again. It's boring to see it again because I'm seeing things | already know.
At that time, | now watch only the scenes that impressed me or the episodes that

impressed me. That's what | do.” (Participant 3)

‘| keep fixating on contents what | watched, thinking about them. | enjoy it this way,

but it doesn’'t seem to be my style to share with others.” (Participant 1)

“After it's finished, | keep thinking about the content, so it takes time to get out of
it because I'm more immersed if | binge—watch it rather than watching it briefly. | just
look for filmography, and look for interview videos, and it seems to make me feel better
again.” (Participant 3)

3) Binge—watching on OTT services to help relieve emotions or satisfy curiosity

Ui fisfbtpo!gps! cjohf.xbud i joh! po! PUU! gibugpsnit! dpvie! cfl dibttjgjfe! joup! uxp! hspvgt-! pof!
gps! frpujpobn! stijfg-! ps! pof! gps! sFtpmjoh! dvsjptjuz! cz! rvjdhiz! xbudi joh!ui ! ofyu! fgjtpetf! ps!
foejoh/!Uiflgpsnfs! xbt! cjohf.xbud i joh!ui ! dpoufout! up! sfijfwf! cpsfepn!)Op/!14-16-! --125
boe!efqgsfttjpo!)Op/! 21* ps! ftdbqf! gspn!ui fjs! sfon. xpsie! )Op/! 2-13*/1 Gjstu-lui F gbsujdjgbout
)Op/! ¥ xap! thjeluibu! ju! i fagt! stmjfwf! tusFtt-! nfoujpojoh! jg! i 1 jt! cpsfe-! 1 F cthjot!up! cjoht.
Xbudi!dpoufou! po!bo! PUU! tFswjdf/! Jg! i F1jt! thujtgjFe! xjull! ju-! i I xpwie! dpodfousbuf-!boe! x i fo!
1 T dpodfousbuft! x i jmf! xbud i joh!ui Flwjefp-!jul xjm! brtp! obuvsbmz! 1 fiq! tpn ! tusttt! sfujfy/! Jo!
beejujpo-! cjohf.xbudijoh!up!stnjfwf! cpsfepn! tpnfujnftinfe! up! vofyqgfdufe! sftviut! bt!ui !
dbtf! pg! gbsujdjgbou! 25/! Ui ! gbsujdjgbou! thje!uibu! xi fo! cjohf.xbudi joh-! ti fl tpnfujnft! gl
bt!jg! ti fIxbt! xjui ' tpnfpof/! Ui fl gbsujdjgboult! pajojpo! xbt!ui bul ti F jt! pgrfolipofiz! x i fo! ti f!
Jt!bipof-lewvulbt! ti ! xbud i ftlui Fldpoufoul Xjui'bvejp!boe! gfpgrf!dpnjoh! pvu-! i fshipofmjoftt! jt!
obuvsbmz!sfjfwfeltpnfxibufwfolui pvhi lti flubsufelup!cjohf. xbud i lcfdbvtflpg! i fs!cpsfepn/!
Tfdpoe-lui fsfixbt!bntp!b!gbsujdjgbou!)Op/121* x i p!tbjeluibulju! i fiqt! xjuilefgsfttjpo/! Tiflthje!
uibu'ti FItFFlt!bo! PUU! tFswjdflgps!cjohf. xbud i joh!x i fo! ti fljtlefgsfttfe! cfdbvitf!ti flbisfbez!
lopxt!uibu! jo'ti ! cjohf. xbudi ft! joufsftujoh! esbnbt-! i fs! jnnfejbuf! ofhbujwf! frpujpot! xjm!
cflsttpwfe/lul xbtlui f!pgjojpo!uibul x i fo!ti fIxbt! cpui fsfelup!hfu! pwu! pglefgstttjpoluispvhi!
pul fs!bdujwjujft! tvd i !bt!b! xbnl-!cjohf. xbud i joh!uispvhilui f! PUU! tFswjdf! xbt!ui ! cftu! xbz!up!
stjfwf! i fslefgsfttjpo/! Bt! tvdi-!gps!ui FluisFF! gbsujdjgbout-! cjohf. xbud i joh!wjb! PUU! tFswjdft!
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Xbt!grbzjohlui Flsprf!pglb!NnThot!up!stjfwFlofhbujw! fnpujpot/

“First of all, the content is interesting, so | focus on it, and if | concentrate, | don’t realize
if time passes. Therefore, when I'm binge—watching, | don’'t have any other thoughts.
Because | can focus on that first without thinking about anything else, | can relieve some
stress, isn't it? | think it helps.” (Participant 9)

‘| think there is a little difference between before and after binge-watching. When I'm
alone, my house is a little quiet, so I'm lonely sometimes, but after binge—watching, |

feel like I'm with someone. Anyway, there seems to be a difference.” (Participant 14)

“If it's bothersome for me to go out though when | feel like | want to get out of
depression, | sometimes access Netflix. Then, at that time, | can enter the purpose
of escaping from the depression | am feeling at the moment, and, | will be able to
achieve that purpose. Binge—watching an interesting drama can help me get out of my
depressed mood and forget about it for a while, so | think it's very suitable for the so—

called killing time. There is a side to dissipate negative emotions.” (Participant 10)

Jolufsnt!pgfnpujpobnlstiyfy-luil FsFixFstlbntp!joufswj i< Fit!)Op/12-13*x 1 p!xboufelup!gpshfului !
sthnjuz!uispvhilcjohf.xbudijoh/IUifz!thjeluibuljuljt'cFdovtflui fzldbo!gpshfului Fislui pvhiut!boe!
gFfmjoht! bcpwu! sFonjuz! x i jif! epjoh! ju/! Ui F! jouFswjF<FF1)Op/! 24 sfwfbrfe! uibu! X i Folui 1 xpsl!jt!
ejogfsfoulgspn!sfnjuz- Fnpujpot! sfibufelup! sthnjuz! bsf! fydvefe-lui fsfcz! jodsfbtjoh! jnnfstjpo!
jolui f! xpsl!boe!nfbejoh! up!njcTsbujpo! gspn! sfonjuz/! Jo! beejujpo-!ui ! pui fs! gbsujdjgbou! ) Op/! 3*!
bitplufoefelup!xbud i !b!gsphsbn!uibulxbt!ejggfsfoulgspn!stnjuz!boe! fokpzfe!lui flbunptg i fsflpg!
ui Flgsphsbn!boelui fjs!pxojgf-lopulbttpdjbujoh!xjul ! 1 jntgy/

1 px<fwfs-vtvomz! bgufs! cjoht. xbud i joh! xps I ttuibulbsflgbs!gspn!sfonjuz-lui ! gbsujdjgbout!)Op/!
2-1 37 vtvbmz! gfu! ofhbujw! Fnpujpot! sbull Fs!uibo! thujtgjfe/! Ui flbotxfs!up!ui 1 psjhjo! pglui Ftf!
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efgsfttjpo! boe! cpsfepn-twjxfst! xiplusjfe!up! ftdbgf! gspn! sFhnjuz! gbdfe! sthnjuz! bgufs! cjoht.
xbudijoh-boe!julxbt!sbui fs!dpoofdufe!xjui lofhbujwFlfnpujpot-ltvdi bt Fnqujoftt/

“Probably it's because | want to escape from reality? Because | can immerse myself
in the work itself, thoughts and feelings about reality are completely excluded. Whatever
the plot, whether it's a brutal movie or a bright movie, | think being able to immerse

myself in it is what gives me a sense of freedom from reality.” (Participant 1)

“For example, even if we watch (Running Man), we don’t play like that, right? It's
a well-known program, but it's their life anyway. Let’s just look at it in its own way. |
don’t want to be involved. They have such feelings and they may think as the show
demonstrates like this. This is what they say. | don’t think I'm involved. | also watch

them because | think it's different from reality though.” (Participant 2)

“‘As | said before, when | do it, it's fun, and | don’t know how time flies, but | feel
empty after it's over. Very realistic scenes pass in front of my eyes, and then | come
back to reality again. So, I've rarely had a chance to think that | really enjoyed it, it was
too much fun, or | had a good time as soon as | finished binge—watching. Rather, when
| come back, | feel even more depressed even in the same situation as the first time.”
(Participant 2)

Tfdpoe-lui fsf! xfsf! qfpgnf!)Op/! 2-13-18-19-123-1 25* x i p! dpoujovTe! up! xXbud i ! cFdbvtflui fz!
xTsfldvsjpvt!ibcpwvului Flofyul fgjtpef!pslui 1 foejoh-1fud/-jul xbt! fwbnvbufe!lui bului FIPUU! tFswjd !
xbt! pqujnj{fe!gps! cjohf.xbudijoh! cfdovtf! fhdi!gfstpo!dbo! xbudi!bt! nvdi!bt!uifz! xbou! bu!
ui Fluynfluifz! xbou/'Jo! gbsujdvnbs-!jolui F1 dbtf! pg! b! tFsjft-1ui fsf! x sl nboz! pgjojpot!uabului f!
foe!l pg! fodi! Fqjtpef! joevdft!wjfxFstlup! xbudilui f! ofyu! Fgjtpef-! tp! gfpgrf! bsf! dvsjpvt! boe!
xbudilui fl ofyu! fgjtpef! obuvsbmz-!fbejoh!up! cjoht. xbud i joh/! B! gbsujdjgbou! ) Op/9*! botxfsfe!
utbulxifo! i fs!dvsjptjuz!bcpwvului Flofyulfgjtpef! pggtfutlui Figsfttvstluplep!pul fslul joht-ljulrfbet!
up'cjohf.xbudilui flesbnbt-tboelui jtiufoefodz! tFfntlup! cflNnbyjnj{fe!xifo!ti fljt/jnnfstfe!
jolui fldpoufou/! Jo! beejujpo-tui ! pui Fs! gbsujdjgbou! botxfsfe!ui bu! opu! porz! ui Fl dpngptjujpo! pg!
ui fiibtulgbsulpglui FIfgjtpef-IxijdiInbIftui Flofyulfgjtpefldvsjpvt-lcvulbntplul £ pwisbmigipx!pg!
ui Fldpoufoulufoet!up!nfbe!up!cjohf. xbud i joh-! Ftgfdjbmz! x i fo! fod i ! Fqjtpefvogpret! ejggFsfourz!
uibo!fyqfdufe/!Bt!tvdi-!dpoufoului f!d i bsbdufsjtujdt! pg! PUU!jutig!bt! < fm!bt!lui fltusvduvsF pglui f!
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obuvsbmz!fFelvtfstlup!cjohf. xbud i 'ju/

“Usually, the reason we binge-watch is that when we watch a series, the end of
each episode leads us to see the next episode. When we watch TV dramas, we end
up feeling like we need to watch the next episode right away. Those seem to act as

elements of binge—-watching.” (Participant 7)

“Because if you are curious about the next episode, you keep watching it even if you
feel pressured, and if not, then you can quit, and that’s it. When | binge-watch it, | am
just so immersed in the drama? There is such a thing, the content is very interesting. |

wonder what the main character will do in the next episode.” (Participant 8)

‘| see content that looks interesting at first, and if it is interesting, | binge-watch it. If
| am curious about the next story and want to see the results, | watch it to the end. |
think it was when the overall story element was a structure that kept the tension in each
episode and made me want to see the result until the end, and the overall story element
was a structure where | wouldn’t know the outcome if | didn’t watch it to the end.”
(Participant 12)

I pxfwfs-!jolui Fl dbtf! pglui F gbsujdjgbout! X i p! cjohf. xbud i fe! cfdbvtflui fz! xfsf! dvsjpvit!
bepwului I ofyu! fgjtpef-! jul vitvbmz! sftviufe! jo! ofhbujwf! fnpujpot! pgtul FlwjHxfst! joluibului Z!
jowFtuFe!npsFluynfluibolui fzlui pvhiw!Gps! fybnarf-!jglui fz!xbud i fe! npsf! Fgjtpeftiuibolui z!
psjhjobmz! joufoefe!up! xbud i !evTluplui fjs!dvsjptjuz! bcpwului flofyul tupsz-lui FzIx st npstin Hiz!
up!gFmiuabu! jul xbt!b! xbtuf! pglujnT/lJo!beejujpo-tui FlwjxFs!)Op/1 23*1 x 1 p! 1be! xXbud i fe!bmlui !
fqjtpeft!bulpodf-Ithjeluibu'ti flcfdbnflgiztjdbmz!boe!fnpujpobmz! fy i bvtufe!boe!sfevdfelui f!
ovncTs!pglijnftigps!cjoht. xbud i joh/\uljoejsfdurzlefnpotushbuft!ui bul fydfttjwilcjohfixbud i joh-!
tvdi!bt! xbudijoh!bm! fgjtpeft! bu! podf-!dbo!rfbe!up! blgFfijoh! pglejthviu! jo! cjohf. xbud i joh/! Bt!
jolui flgsfwjpvtiejtdvttjpo-Icjohfixbudijoh-!Ix i jdi!jt!tubsufelup!sjfwflefgsfttjpo!ps!cpsfepn-!
ibtluiflbtgfdu! pg! bvupopnpvtiz! nbljoh! dipjdft!up! sfjfwf! ofhbujwf! fnpujpot/! Jo! dpousbtu-!
uiptflxip!xbudifelui fitipx!esjwfo! czlui flgpx! pglui 1 tupsz!uibu! nbef jul jngpttjcrflup! Njtt!
uiFlufotjpo! fodi ! Fgjtpef! ps! tjngz! xpoefsjoh! bepwvul uil ! ofyu! fgjtpef! btdsjcfelup!ui ! foe!
pg! fod i ! Fqjtpef! sthsfuufe! ju bgufs! cjohf . xbud i joh! nbjonz! cfdbvtf! ui £z! gfu! b! ofhbujwf! gFfmjoh!
uibuluyjNT! xbt! xbtufe/! Jo! gbsujdvibs-! jotul ! jouFotjuz! pg! cjohf. xbud i joh! jt!upp! tuspoh-! tvdi ! bt!
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dpoujovpvtiz!xbud i joh!bmiui FIfgjtpeft-lul FtflgFmjoht!joufotjgz!boe!csjoh!bcpwvulnpstigbujhv T/

‘| said that | usually stop watching the show within three episodes, but there are cases
where | can’t stop watching within three episodes and binge—watch. Even if it's not until
the last episode of the series, if | spend a lot of time, | feel a waste of time when it's

done, after binge-watching that time.” (Participant 7)

‘| watched all the episodes in one day, or something like that, but the period gradually
increased and | lost interest more and more, thinking that the content provided by the
OTT service was similar, and | waste my stamina. It seems to be exhausting and | think
that this is not very interesting to me, so it gradually turns into watching an episode or a

movie.” (Participant 12)

I pxfwfs-1 xibu! jt'opufxpsuiz!joluijt! tuvez! jtluibu! pof! gbsujdjgbou! )Op/! 24* x i p! gsf.
efufsnjofelui flbnpvou! pglyynTlgps!cjoht. xbud i joh!boe!xbud i fe! pomz!up!ui FI fyqgfdufe! fyufou!
stdphoj{feluibu!pui fst! ibe!op!dipjdflcvulup!cjoht.xbudi!jo!bo! PUU! tFswjdf/! Ui gbsujdjgboul
sfdphoj{fe!uibu! cfdbvtfluif! foe! pg! fhdi! fgjtpef! pglui ! dpoufou! ibt! b! tusvduvsfluibu! nblft!
ui flofyul fgjtpef! dvsjpvt-!boe!ui I PUU! tFswjdf! nbyjnj{ftiuijt!usfoe-! gfpgrf! vtjoh!ui f! PUU!
tfswjdf! obuvsbmz! cjohf. xbudi!dpoufout/! Jo! gbsujdwibs-! i F! sfdphoj{fe!uiflufoefodz! py! pwfs.
cjohf.xbudi joh!jo! PUU! tFswjdft!jolui jt! xbz!bt!b!gspcrfn-! fwfo! fygsFttjoh!ui bu!djul dpwre!rfbe!
up!b!cjhlgsperfnibufst/!Ui Flejtdsfgbodz! cfuxffo! gfsdfaujpot!py!thiglboe! pui fst!dbo! cFlgpvoe!
jolUiflUijse.Qfstpo!Fyfdu-lgjstulgsttfoufe!cz! Ebwjtpo!)2 - 94*/1U i flul jse . qfstpo! fgfdulsfyfst!up!
b!gifopnfopo!jo!xijdi!b!gfstpo! gfsdfjwitiui bulul finfejb! ibt!b!hsfoufs! jognFodf!po! pui fst!
uibo! ijntfg! boe! bdut! bddpsejoh!up! tvd i ! gfsdfqujpo/! Up! cFl tgfdjgjd-tuii flui jse . gfstpo! fygfdu!
jt!b!cjbtfe! gfsdfqujpo! uibu! pui fst! xjm! cf! npsf! ofhbujwiiz! bggFdufe!uibo!ui ! thg! jo! ufsnt! py!
nfejbljognFodf/Nolui Fifoe-ljulxbt!bshvfelcz!ui fljoufswjfxFFluibu! i jntfiglbrtp!cfimftt!bggfdufe!
czlui fljoevdujpo!pg!dpoufoulboe! PUUItFswjdft-lcwu! pull Fst!xpwrel jofwjubcrz! c i fygptfelup!tvdi!
jognwvTodf-Ifbejohlup!cjohf. xbud i joh/

5. Discussions

Cbtfe!poluijtibxbsfoftt!pglui flgsperfn-lui jtituvez!usjfeluplvoefstuboe! x i bulcjohf. xbudi joh!
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jtljo! psefs!up! fubcrjti! bo! bdbefnjd! efgjojujpo! pg! ju! Ui Fsfgpst-! cz! fybnjojoh! 1 px! vifst! pg!
gbje! PUU! tfswjdft! bduvbmz! voefstuboe!ui fiqi fopnfopo! pg! cjohf. xbudi joh-'boe!bului fIitbn !
ujnflvoefstuboejoh! x i z!vtfst!ep!ju-lui fl dvssfou! tuvez! bufnqut!up! jowFtujhbuf!ui F gtzd i prphz!
potvitfst-Ixijdi'tipvielcflvoefstuppe!ctypstiui flgbdupstiui bulfbelup!cjohf. xbud i joh/!

Gjstu-! joluFsnt! pglui Flvoefstuboejoh! py! cjohf. xbud i joh-! ju! xbt! dibttjgjfe! joup! bt hspvq!uibul
sftdphoj{fe!jul bt! gbui prphjdbn! ps! efgjofe! bt! dpoujovpvt!wjfxjoh! pg! dpoufou/! Jo! gbsujdvrbs-!ui f!
gbsujdjgbout! x i p! sfdphoj{fe!ui ! cjohf! xbud i joh! bt! gbui pnphjdbmz! busjcvufe!ui ! dovtf! pg!
uiflcjohfl xbudijoh!up!ui F! pvutjef-! tvdi ! btlui ! tjuvbujpo! x i Fsflui fjs! gbwpsjuf! dpoufou! xbt!
tfswfe/! Bddpsejoh!up!ui ! bdups. pctfswis! cjbt! pglui ! busjcvujpolui fpsz-! joejwjevbrt! ufoe!lup! cf!
upmFsbou! pglui Fnthiwft!boe!lufoe!up! busjcvuf! ofhbujw!dpotfrvfodftiup! fyufsobnldjsdvntuibodft-!
X i jrf! busjcvujoh!ul Flgbviut! pg! pui Fst!up! gfstpobn! ejtgptjujpot/! Jolui jt! tuvez-! gbsujdjgbout! X i p!
voefstuppe! cjoht.xbudijoh!bt!b! gbuipnphjdbn! gifopnTtopo! bitp! busjcvufe! ui ! dbvtf!up!
Tfyufsobn! djsdvntubodft/! Polui 1 pui fs! iboe-!ui fsf! xbt! bitp! b! hspvq!uibu! sfdphoj{fe! cjoht.
xbudi joh!bt!b! dpoujovpvt!wjfxjoh! pglui ! dpoufout! dpotjtufou! Xxjull uil ! Fyjtujoh! njufsbuvst/!

1 pxfwfs-1 i jif! b ovncTs! pg! fyjtujoh! njufsbuvstt! efgjofe! cjohf! xbud i joh! bt! xbud i joh!uxp! ps!
npsf! fgjtpeft!jo! tvddfttjpo!) 1 bo! ful bi/-13128<!Kvoh! ® I Dipj-1312 :<IMFF-13129<! Qfob-! 3126¢!
Xbpo.Qbuwjtpo-' Epncspxtlj-! = 1QsfFttfbv-13129*! nboz! pg!uil ! joufswjFx<Fft!pgluijt! jo.efqui!
jouFswjfx!sfdphoj{fe!uibu! ju! xbt! bulmFbtu! ui sFf-! tvhhftujoh!ui ! offe!up! dibohflui f! bdbefnjd!
efyjojujpo/!Jo! beejujpo-! bl gbsujdjgbou! jolui jt! tuvez! efgjofe! ui FlwjFxjoh! pg! cjohf! xbud i joh! bt!
dpoujovpvtiz! xbud i joh! dpoufou! Xjui jo! b! grbugpsn! ps! bagnjdbujpo-! tvhhftujoh!ui F! gpttjcjnjuz!
urbului Flgnbugpsn! tipwie! cf!jodivefe!jo! ejtdvttjoh! cjohf! xbud i joh/!Mbturz-! xbud i joh! nviujgrf!
Tfgjtpeft! xijflepjoh! pui fsluijoht!bului F tbnfluyjnT! 1bt! bl ejyfsfodf! jo! jnnTstjpo-! tp! ju xbt!
ofdfttbsz!up!cflvoefstuppe!ejogfsfouz!gspn!ponz! dbsfgvmz! xbud i johlui Fldpoufout! czlui Fivifst/!
Bddpsejohiz-lui jt!gbgfslefgjofticjohf. xbud i joh!bt!b!cFibwjpsiuibulgfpgrf!xbud i luisFfps!npsf!
fqgjtpeft!pgui FitbonTitfsjftixjuijolui FitbNnTigibugpsn!Xxjui pvultupggjoh!bu!podfixjui pvulnviuj -
ubtijoh/IUijtljtui Flbwfnqutlup!efyjof-lchtfe!polui Figfsdfqujpot! pylvifst-lui figi fopnfopo!pg!
cjohfixbudijoh-Ixijdi! ibt!opulcffolefgjofe!bdbefnjdomz/!Ui jt!jt!bo! fygpsulup!gvsui Fs! tpnjejgz!
uiflefgjojujpo!pglbdbefnjd!jodpotjtufodz/

Tfdpoe-lui Tl jouFswjFxFft! ibe!b! tuspoh!ufoefodz!up! gfsdfjwf! cjohf.xbud i joh! bt! b!nfjtvsf!
bdujwjuz!gpstui Fntiwft/! Tjod ! PUUtFswjdfjt!bl tFswjdflui buljt!sfdpninfoefe!cbtfe!po!gfstpobn!
gsfgfsfodf-lui fl pgjojpot! xFsfluibu! PUU! tFswjdf! jt! tvjubenf! gps! joejwjevbn! vifst!up! xbud i!
bnpof/!Jo! gbsujdwvibs-!ull ! joufswjxFft! xFsf! cjohf. xbud i joh! dpoufout! bt! dpowfojfou! bt!ui fz!
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xTsf!bnpof/! Gps! fybnarf-lui fz! xfsf! cjohf.xbudijoh! cz! bekvtujoh!ui f! tgffe! ps! tljggjoh!
vojngpsubou! ps! cpsjoh! tdfoft!bddpsejohiz/! Ui jt!dbo! cflsfibufe!up!uil Fligvodujpobnjuz! pg! cjohf.

xbud i joh(! btgfdu! jolui Fl gsfwjpvt! ejtdvttjpo!) I bo! ful biv-1 31281 Dvssfourz-1ui ! taFfe! gvodujpo!
gspwjefe! czlui ! PUU! tFswjdf! jt! tpnTxabulnjnjufe/! Gps! fybnarf-! Ofugjy! gspwjeft! 1/6-! 1/86-!
2-12/36-!boe! 2/6!tgffe-! cwul jul jt! tvhhFtufelup! gspwje !l npsFlwbsjpvt! tgFfelgvodujpot!uiboluijt/!
Uijtixjm! ifnq!vtfstlup! cjohf. xbud it npsfldpowfojfouz/!Gps!jotubodf-! ZpvUvcTlgspwjeft! 1/36y!
tgffe-12/86y'tgffe-boe!3y!tgffe/ Tjnjbsiz-ui jtltuvez!gspgptft!bo!pqujpolup!gvsui fsitveejwje !
ui flitgffelcz!beejoh!tvdi Iblepverfltgffe!pstbmpxjohlvtfstiuplejsfduz!joqvului Fleftjsfeltgffe/

Nboz! gbsujdjgbout! xfsf!dpotjefsjohlui ! xpslt!sfdpnnfoefe! cz!ui ! PUU! tfswjdf! jo!
tfirfdujoh! uil f! dpoufou! up! cjohf. xbud i ! cfdbvtf!ui ! PUU! tfswjdf! xbt! sfdphoj{fe! bt! b! tFswjdf!
sfdpnnfoefe!bddpsejoh!up! gfstpobn! ubtuf/! I pxfwfs-1tpnT! pglui ! joufswjFxFft! pgluijt! tuvez!
fygsfttfeltpnflejttbujtgbdujpolxjui lui FIPUU! tFswjdfisFdpninfoebujpo!tztufn! i jrflejtdvttjoh!
dpoufout!ui fz! dipptflup! xbudi-! x i jif! pui fst! xFsf! thujtgjFe! xjui! ju/! Gjstu-! pof! gbsujdjgbou-!
b! Ofugnjy! wjFxFs-1 Fyqgsfttfe! ejttbujtgbdujpo! xjui!ui ! grbugpsnit! gpps! gfsgpsnbodf!jo!
sfdpnnfoejoh!pvuebufe!dpoufou/! Ti ! thjeluibu!ti I Nbjoz! efdjeft! x i fui Fslup!xbud i !dpoufou
cbtfe!polui f! nfttbhf! pglui ! dpoufou! sbui fsluibolui fthfosf-1boe! fygsfttfe! 1 fs! pgjojpo!uibu!
Ofugjy!epft! opu! Nbjorz! sfFdpninfoe! pre! dibttjd! npwjft! xjui! gspgpvoe! nfttbhft/! Jglui I Nbjo!
upqjd! pg! dpoufou! cfzpoe! hfosf-! ejstdups-! bdups-! boe! gspevdujpo! dpvousz! jt! sfyrfdufe! jolui f!
brhpsjuil N! pg!ui F! dvsbujpo! tztufFN-!ju! jt! Fygfdufe! up! thujtyz! npst! vifst-!boe! fygpsut! up! sfyrfdu!
dibttjd! xpslt! jo!sfdpnnfoefe! xpslt! xjm! cflofdfttbsz/!Jo!beejujpo-! pui fs! gbsujdjgbout!
tvhhftufeluibu-! jolui F dbtf! pg! PUU! tFswjdft-! jogpsnbujpo! jt! bdrvjsfe! tpnfxibul gsbhnfoubsjiz!
bt!poiz!tjnjmbs!dpoufout!bstldpoujovpvtiz!sfdpninfoefe/lUi jt'Nnbz!cfisfibufeluplui Fidpodfqu!pg!
dpogjsnbujpo!cjbt-Ixijdi!ibt!cFfolgsfrvfouz!bttpdjbufe!xjui 'tpdjbn nfejb/lo!pui fs!xpset-1bt!
ui FIPUU!tFswjdfldpoujovTtiup!sfdpnntoe!dpoufoultjnjibstup!ui Fidpoufoulu s bulu Fivefs!xbud i ft-!
ui FlvtFs! dpoujovFt! up! dpotvn ! porz! ui ! dpoufoul uii bu! jt! tjnjnbs! up!ui F1 viFsit! ubtuft-! boel ui F!
dpogjsnbujpo'cjbtinbz!joufotjgz/!

Bt!b! tpnvujpo!up!uijt-luii £ PUU! grbugpsn! xjm! cF! berflup! fygboe! vitfstd! dpotvnqujpo! cz!
sfdpnnfoejoh! dpoufout!uibu! Nboz! vtfst! gsfyfs! bului ! cpuwpn! pglui Fjs! gjstu! tdsFfo- b pvhi!
jul jt' tpnx i bul gbs! gspn!ui F vifsit! uotuf/! Buluii Flupq! pg! uil £ tdsFFo-! dpoufoul uii bu! nbud i Ft!uii f!
vtfsitlubtuf!jt! nbjoiz!sfdpnnfoefelup! gsfwFoul vifst!gspn!fbwjoh-1boe! bului Flcpupn-!dpoufou!
Xjuilejogfsfoul ubtuft! jt! tipxo!up! gstwfou! sfjogpsdfnfou! pg! dpogjsnbujpo! cjbt/! Motuz-! bopui Ts!
gbsujdjgbou! xbt! dpngibjojoh! pg!ui ! jodpowfojfodf! pg! opu! dibohjoh!ui ! xpsl!sfdpnnfoefe!
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czlui flPUU!tFswjdf/' PUU! tFswjdft! nbjomz! sfdpnnfoet! xpsit!cbtfe!po!hfostt-!cvului fIsfbtpo!
xizlwjfxfstlep!opu! tFflui flsfFdpnnfoefe! xpslt!jtluibului fz!ep! opulnj IFlui F xpsl/tUivt- i Fl
dpnambjofe!bcpwvului fitfswjdflopuld ibohjohlui fisfdpnnftoebyjpolup!pui fsixpsit/! I fixbt!vtjoh!
ui FI Fygsfttjpo! Sspubujpo-0! boe! Fygsfttfe! ijt! i pgfluibului f! PUU! tFswjdf! xpwvie! sfFdpnnfoel!
pui fs!tjnjibs!xpsIt!jghvtfstlejelopulxbud i lui Fnlgps!npsfluibo!b!dfsubjo!gfsjpe!pglujnf/

Uil PUU! tFswjof! jt! Fygfdufel up! Fosjdi lui F vifsit! fyqfsjfodf! cz! beejoh! pui fs!gvodujpot! jo!
beejujpo!up!ui ! tgffe! dpouspn! gvodujpo/! Bui pvhi! opu! gsftfoufe! jolui ! sftviut! pglul jt! tuvez!
cfdbvtfljuljtlopulgpdvitfe!po! PUU!gibugpsnit-levulsbui Fs!cjoh . xbud i joh!polui fn-Ib!gbsujdjgboul
joluifljo.efqui! jouFswjFx! tvhhftufe! urbu! jul xpwvne! cf! eftjsberf!up! 1bwf! b! tfujoh!uibu! dpvre!
bdujwbuf! dpnnvojdbujpo! cfuxffo! vtfst! pg! PUU! tFswjdft/! Ui f! gbsujdjgbou! xbt! b! Ofugnjy!
tvctdsjcfs-'boe! fygsfttfe! tpn ! sthsfuluibu! Ofugjy! epft! opu! gspwjef! b! dpnnfou! gvodujpo/!
Tjodf!jul jtl opu! gpttjcrf!up! tFF! sfwjfxt! po! dpoufou! jo! bewbodfluispvhi!dpnnfout! xjuijolui f!
gnbugpsnOTugmjy*- i Flpgjojpo!xbtiuibului FsFix sl pgufo!dotft!pglejttbujtgbdujpo!bgufs!xbud i joh!
ui Fldpoufou/! Jg! viFst! dbo! sfFdpnnfoe! dpoufoul up! pull Fs! vifst-! hful sfFdpninfoebujpot-! ps! tibsf!
wjFxjoh!stwjfxt-lui fz!dbo!npstij 1 fiz!thrfdu!dpoufou!cfypst!xbud i joh!ju/Jolbeejujpo-Iti flbshve!
uibu!jg!b'dpnnvojuz!uibu!dobo! tibsf! pgjojpot! bnpoh! PUU! tFswjdf! vifst! jt! bdujwbufe! pvutjef!
pglui ! PUU! tFswjdf-! jul xjm! §fig!up! cspbefo! bo! joejwjevbiit! i psj{pot! boe!ui pvhiut! cz! tibsjoh!
stwjfxt! boe! fyqfsjfodft! pg! dpoufou! ui fz! xbud i fe/! PUU! grbugpsnt! bsf! fyqgfdufe! up! jodstotf!
uifljoufoujpo! pg!dpoujovpvt! joufoujpo!up! vif! cz! joevdjoh! vifst!up! efufsnjof! x i fui fs! dpoufou!
jt'bagqgspgsjbuflgpstui fn!jo!bewbodf! cz!bdujwbujoh!dpnnfout! xjull jo!ui ! tFswjdf/! Jo!beejujpo-!ju!
jtltvhhftufe!luibu! PUU! tFswjdf! nbz!rfbe!ui Fvifstlup! tibsFlui fjs! fygfsjfodft! npsf! xjefiz! cz!
dstbujoh!bldpnnvojuz!x i fsflui fz!dbo!tibsflui fjs!pgjojpotiup!bjn!gpsiul Fishvitf/

Ui jsenz-lull flsfbtpo! x i z! vifst! cjohf. xbud i ! dbo! cflibshfiz! ejwjefe! joup! Fnpujpobn! dpngpsu!
ps!up! shijfwf! dvsjptjuz! bcpvul ui F! dpoufout! pg!ui ! ofyul Fajtpef/! Gjstu-lui F gpsnTsthspvq! dpwie!
cfldibttjgjfe! joup!uiptf! xip! xboufe!lup! ftdbgf!gspn!cpsfepn!ps!efgstttjpo! boe!uiptf!
xip!xboufe!lup! Ftdbgf! gspn! sfonjuz! gps! b! x i jrf/! Ui ptF! X i p! xboul up! hfu! pvu! pg! cpsfepn! ps!
efgsfttjpo! nfoujpofeluibu! cjoht.xbudijoh!ui flwjefp! xbt! ifiqgvn! jo! bd i jfwjoh!uijt! qvsqptt/!
Cpui ! xfsf! xbudijoh! xjui!b! gvsgptf-! cvu! vonj I ful F gpsnfs! gps! tjngrf! frpujpobn! stnjfg-ui £
nbufs!dpwvne!cFlbttpdjbufe!xjui 'bo!ftdbgflgspn!sfnjuz/!Cjohf. xbud i joh!dpoufout!dbo!cF! i figgwvn!
jo!stjfwjoh!uFngpsbsz! fnpujpot! tvdi! bt! efgsfttjpo! ps! cpsfepn-!cwu! julepft! opu! tFFN!up! cf!
wfsz! tvddfttgvn! jo! sfijfwjoh!npoh.ufsn! fnpujpot! pg! xboujoh!up! ftdbgf! gspn!sfonjuz/! Ui jt! jt!
cfdbvtf! cjohf. xbudijoh! xpsIt!jutfig! dboopu! ub I wjFxFst! bxbz! gspn! sfhnjuz-! boe!ui fz! i bwf!
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op!dipjdf!cvulup!sfuvso!up! stonjuz! boufs! cjoht. xbudi joh/! Ui f! tfdpoe! hspvg-lui ptfl xip! xbudi!
uiFI Fgjtpefiup! sfFtpwf!ui Fjs! dvsjptjuz! bepvului Fl dpoufou-! dpogfttfeluibu! nptu! pglui fn! xfsfl
esbhxo!uplui finbtu! gbsu! pglui ! Fojtpeflunbulrfelui fnlup! xbud i lui Flofyu! fgjtpef/tJolui jt!dbtf-!ju!
dbo!cf!tbjeluibului f'bvupopnz!jtitpntxibultbdljoh-ldpngbsfelup!ui ptf! xip! cjohf. xbud i lup!
ftdbqgf! cpsfepn! ps! efgsfttjpo/! Jo! gbsujdvibs-lui fz! thje!uibu! ui z! ibe! sthsfut! boufs! fydfttjwf!
cjohf.xbudijoh/!Jo! tvnnbsz-! fwfo! x i fo! cjohf.xbudijoh-!epjoh! ju! xjui ! b! dfsubjo! efhsf! pg!
bvupopnz!psigvsqptf!dbo! cT! i faqgviluplui FlwjtxFs/! I pxfwfs-Ivifstloffelup!sfdphoj{fluibului f!
qvsqptf!pg!Ftdbgjoh!gspn!sfhnjuz!dbo!sFtviuljo! csjohjoh! ofhbujwf! Finpujpot!upxbset!ui fn!bgfs!
sfuvsojohlup!sfonjuz/

JoluFsnit!pglul Fisftviutigspwjefe!jolui fluijse!gbsu-ljulxbtlgpvoe!lui bului figbsujdjgbout!jolui fjo.
efquiljoufswjfx-1xiplejelui flcjohf. xbudijoh!bt! nvdi!btlui fz!ui pvhiul cfypst-I xFsf! thujtgjfe!
xjuilui fjs! fyqgfsjfodft! boe! PUU! tTswjdf/! Jglui Flbnpvou! pg!ujnT! tgfou! po! cjohf.xbudi joh!
jtinpohfstuibo! fygfdufe! evTlup!ibdl! py! sftusbjou-! julrfbet! up! ofhbujw! frpujpot! bcpwu! cjoht.
Xbudijoh!cbtfe!polui flsftviut-! i jd i 'dbo!npxfs!ui ! jouFoujpo!up! vif! PUU! dpoujovpvtiz! jolui f!
npoh!ufsn/! Bddpsejohnz-1ui ! PUU! tFswjdf! tipvie! bmpx! tvctdsjctst!up! thul spvhinz! i px! nboz!
1pvst!bulbluynfluifz!vitvbmz! xboulup!xbud i'opo. tupg-!x i folui fz!gjstul tjho!vg-lboelui fo-Ix i fo!
uifzhveflui FL tfswjdf-! joluibulujnf jt! FydfFfefe-lui fz! dbo! bt ! x i fui fs! ps! opului fz! dpoujov Tl up!
xbudi/! Cfdbvtfluijt! tuvez! vife! b! rvinjubujwf! tuvez-! jul xbt! opu! gpttjcrf! up! Fgjsjdbmz! wisjgz!
ui f!joufoujpo!up! dpoujovT! vtjoh! ju-I cvul jul xbt! gpvoeluispvhitui ! jouFswj <! ui bu! fydfttjwf!
wjFxjoh!pglui fldpoufout!ejelopulgptjujwiizldpousjcvufluplui Fltbujtgbdujpo! pglui FlwjFxFs/!Uispvhil!
uiFlwfsjgjdbujpo! gspdftt!uispvhi! tvswizt-1 fud/-lui Fsf jt! bl offelup! di Fd 1 i fui Fslui FI vifsit!
joufoujpolup!dpoujovFivtjoh! PUUljtipx FsFelcz! Fydfttjwhiz! Fydffejohlui Fivifsitigsjps!gibo/

Uijt'tuvez! ibt! tfwfsbn! jnagnjdbujpot! bt! gpmpxt/! Gjstu-ui jt! tuvez!usjFe!up! dpowfshflui f!
ejtdvttjpot! pglui ! cjgbsujtbolwjFx!uibu! ibwf! cFfo! ejwjefe/! Fyjtujoh! njufsbuvst! ibe! ejggjdvijft!
jo!ljoufhsbujoh!ui f!ejtdvttjpot! pg! cpui! tjeft! cz! ijhinjhiujoh! ponz!ui ! gptjujwt! ps! ofhbujwt!
btgfdut-! sftgfdujwhiz/! Jo!ui jt! gbgfs-!ju! xbt!gpvoe!uibului frhspvq!uibu! voefstuppe! cjohf.
xbudi joh! jt! gbui pnphjdbmz! sfdphoj{fe!boe!ui fthspvq!uibul dbufhpsj{ft! cjoht.xbudijoh!bt!bo!
bdu! pg!dpoujovpvtiziwjfxjoh! bl tfsjft! pg!'dpoufout! jt!ejtdsjnjobufe!bhbjotu! cz!vifst/!Ui jt!dbo! cf!
voefstuppe!bt!shjtjohlui floffelup!efbn xjui!cpui Ibtgfdut!pg!cjohf. xbudi joh!bt!jolui Fi fyjtujoh!
njufsbuvst! kFpoh! = 1Diipj-!312:*1sbui fsluibo! tjnguz! ejtdvttjoh! ju! bt! beejdujpo! ps! Fod i ! viFsit!
bdujwF!vtf/lJo!beejujpo-!chtfe! polui flbxbsfofttlui bu'bdbefnjd!ejtdvttjpot!po!cjohf! xbudijoh!
i bwf! cFfo!gpdvtfe! po!sftfbsdi! po!gbdupst!uiibu! bygFdu! cjohF. xbudijoh-!cwvului flejtdvttjpot!
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po!xibu! cjoht.xbudijoh! xfsfl opul epof! nvdi-luijt! gbgfs! bufnqufe!up!gjoe! pvu! i px! vifst!
pg! PUU! tFswjdft! voefstuboe!ju/! I Fodf-lcz! fybnjojoh! i px!vitfst! pg! gbje! PUU! tFswjdft! bduvbmz!
voefstuboe! cjohf. xbudi-luijt! tuvez!usjfe! up! efgjof! cjohf. xbud i joh/! Npsfpwfs-! jo! psefs!up!
voefstuboe! xiz! vtfst!ep! cjohf.xbudijoh-luijt! dvssfou! tuvez! bufnqut!up! jowFtujhbuf!ui !
gtzdipmphz! pg! vtfst-I xijdi! tipwie! cflvoefstuppe! cfypsflui Flgbdupst!uibu!mfbe!up! cjohf.
xbudijoh/

Beejujpobmz-! bt! b! sFtviu! pg!ui F tuvezit! jo.efqui ! jouFswjFx-! jul xbt! ejtdpwFsfe! ul bu! tfwfsbn!
gbsujdjgbout!wjFx! tfwfshn! fojtpeft! x i jrf! nviijubtljoh/! gt gfpgrf! 1be! gsfwjpvtiz! cFfo!uvsojoh!
po'ui flUW!boe! gfsgpsn! pui fs! di psft-1tvdi ! bt! gprejoh!nbvoesz! ps! xbti joh! ejti ft-! jul bqqfbst!
uibului flgvodujpo! pgt UW! jt! hsbevbmz! cfjoh! sfarbdfe! cz! PUU! tFswjdft-! boe! gbsujdjgbout! jo!ui !
jouFswjfx!uvsofe! po! PUU! tfswjdft! boe! gfsgpsnfe! pui fs!di psft-! tvhhftujoh!ui fz! bsf! xpsljoh!
bului Fltbnfluynf/!U i fsfgpst-PUU! gibugpsnt!ti pvielvoefstuboe!ui buluvsojoh!po!tpnfldpoufout!
boe! ITfg! tffjoh!ui fn!jo!bo! PUU! tFswjdf! x i jrfl epjoh! pui fs! tuvgy! jt! cFdpnjoh!b! ebjmz! spvujof!
gpstui Flvtfst/! u! xpwre! cflberf! gps!ui Fnlup! sfdpninfoe! dpoufou! pg! hfosft! tvdi ! bt! tjuvbujpo!
dpnfejft! cz! dsfbujoh! ujurft! tvd i ! bt! sdpoufoul uii bu! dbo! cFlwjFxFe! x i jifl epjoh! pui fs! xps1l jo!
uifjs!dvsbujpoltztufnt/

6. Limitations and suggestions for future research

Uijt!'tuvez! tpvhiulup!hbjo!bo!jo.efquilwjfx! pglui f! cjohf. xbudijoh! jo! gbje! PUU! tFswjdft-!
cwuljt!opulgsFilgspn!ui fligpmpxjoh!njnjubujpot/! Gjstu-'bnpoh!ui f tvekfdut! pg! jo . efqui jouFswyFx!
joluijt! tuvez-lui ptf! jolui Fjs! 31t! bsf! dpngptfe! py! blkpc! tFFlfs! boe! pygjdf! xpsIfst/! TjodT! b!
nbshf! gspgpsujpo! pg! gfpgrf! jo!ui fjs! fhsiz!up! Nje . 31t bsF! dpmFh ! tuvefout-! ju! jt! ejggjdviulup! thz!
urbulujt'tuvez! sfgsttfout!ui ! pwisbm! cjohf. xbud i joh! gspdftt!boe! cfibwjps! pg! gfparf! jolui fjs!
uxfoujft/!Ua fsfypst-ljulsbjtftiui floffelup!dpoevdulsftfbsd i | jowpmjoh! vojwrstjuz! tuvefout! jolui !
gvuvsT/IGvsui Fsnpsf-Ibddpsejohlup!ui FILpsfblogpsnbujpo! Tpdjfuz! EfwfipgnfoulJotujuvuf!)3131*!
bnpohlui fibhfthspvgt!x i p!vif!PUUltFswjdft-lui 1 1 jhi fulgfsdfoubhfjt!jolui fjs!31t-1boe!8!pwul
pol21!gfpgrf!xbud i 'PUU tFswjdft/! Dpotjefsjohluibului fnbjo!ubshful pg! PUU! tFswjdfjtiui ptf!jo!
uifjstuxfoujft-1gvuvsFsttfbsdi ! xjm! cFlberflup! cspbefolui flvoefstuboejoh! py! zpvoh! gfpgrf cz!
jouFotjwhiz! fygnpsjoh!ui ! cjohf. xbud i joh! xjuii jo!ui ! PUU! tFswjdf! ubshfujoh! Hfofsbujpo! [ ! ps!
gfpgrftjolui fjstuxtoujft/

Tfdpoe-luijt! tuvez! gpdvtfe! polui ! gsftfodf! ps! bctfodf! pglui ! cjohf. xbudi joh! fygfsjfodf!

107

T 9fnt T | TR oirfe

=t
oF
palas

d




0 SR YA FLIH01M8HE] 2021 7H2H Y7 |SHaLHS]

shuifsluibo!ui ! ejggfsfodf! bddpsejoh! up!ui fimfwim! pg! fyqgfsjfodf/! Bt! b! dpotfrvfodf-'bnpoh!
uifljo.efqui!jouFswjFx!tvckfdut! pglui jtituvez-! 7! pwvul pg! 26! gbsujdjgbout! i bwfltvctdsjcfelup!gbje!
PUU!tFswjdflgps! npsfluibo! 5! zfbst/! | pxfwfs-lefgfoejoh! polui f!evshujpo! pglui ! tvctdsjqujpo!
fyqgfsjfodf-lui fsfjt!b! gpttjcjnuz!uibului F!efhsFf! pglwjFxjoh! fyqgfsjfodf! nbz! ejggfs/! Gps!
fybnagrf-lwjfxfst! xip! ibwf! tvctdsjcfelup!ui F! gnbugpsn!gps! 6! zFbst! nbz! ibwf!b!sjdi fs!
fyqgfsjfodf! xjuil npsf! cjohf.xbudijoh! dpngbsfe!up!wjfxfst! xip! ibwf! tvctdsjcfe!up!ui !
gnbugpsn!gps! 2! zfbs/! Dpotjefsjoh!uibu! ju! ibt! cffo! 6! zfbst! tjodf! Ofugijy!tboefe! jo! Lpsfb-! ju! jt!
tvhhftufelupltuvezlui ptflixip! i bw!blnpu! pg! FygfsjFodf!ps! i bwflbnpoh!tvctdsjqujpo! fyqgfsjfodf!
jolur Flgwuvst/IUi jt!jt!cfdbvitflui ptFlxip! i bwflblnpu! pg! Fyqgfsjfodflbsfiberflup! tibsflui fjs!nboz!
fygfsjfodft! xjui! cjohf.xbudijoh-!boe! sftfbsdi fst! dbo! hbjo! b!sjd i fs! voefstuboejoh!uispvhi!
dpnnvojdbujpo!Xjuilui fn/

Uijse-luijt! tuvez! eje! opul gpdvit! polui ! ejtujodujpo! cfuxFrolui finjhiulwjfxfst! boelui ! i fowz!
wjtxfst/!Unfisfbtpo! jtluibului jt! tuvez! bjnt!up! gpdvt! polui F g i fopnfopo! pg! cjohf! xbud i joh-!
vtfelui finfuipe!pgljo.efquiljoufswjfx-Iboe!julxbtikvehfeluibuljulxpwre!cFlinpsfltvjuberfigps!b!
tuvez!vtjoh! rvboujubujwi!sttfbsd i lup!ejtyjohvijti!boe!dpngbsinjhaulwjyfxfst!boe! i fowz!wjFxfst/!
Hjwfo!ui Flgbdului bu! i Fowz!wjFxFstXx i p!xbud i 'b!npu! pglufirfwjtjpo! g fsdfjwui Firfwl pg'wjprfodfljo!
sfonjuz! i jhifsluibolui ptfix i plepolu/!U i jtlui fpsz-1x i jd i jt!sFdphoj{Fe!bt!blidvmjwbujpolui fpszi-!
tvhhftut! b!hbq! jo! gfsdfqujpo! pg! sfonjuz! cfuxtfolui f! i fhwz!wjFxfst!boelui finjh iulwjfxfst!
JHfscofs-!Hsptt-! Npshbo-! = I Tjhopsjfmj-!2: 97*/1 Tjnjnbsiz-!wjfxfst! x i p! xXbud i ! b!npu! npsf! Nbz!
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bului fltonFluyjnf/! Ui jt tvhhfttiuibului £ tdpgf! pgluil ! fyjtujoh! nviujubtjoh! sfFtfbsdi ! dbo! cf!
fyufoefelup!PUU/!
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