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A335, 5-32.
FEA (2017). AAELRA AR 35 B0l vAs G ol 8F} 35 olES FAHLE. (
s3]y, A17-11%, 252-263.
B3] -9-A)4= (2005). E271(Blog) H|tio] At E2 L o8 E v} Q1] Fefol] T3t At Fh=t
HHEStE) X1119—2§ 419-460.
1733 -&99 (2008). A|N7|AZA Y] E2AY & 5719 A BA Y BHEAL E2 T 7S
dFo = g AA A (ulrfo] ZA% £3b, A6-45, 40-84.
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AL, 443, 307-331.
a1 2183 (2004). QEIHI] WEE 1(Web-blog) 0185719} W&o B3t A7 ey Hthe:
FHog, FHHRIZESH), A|48-5%, 270-294.
BEEQ (2013). YAE Al A9 wld]o] e 2jAlof et B2 A Jenkins®] Frol RS}t P
5t GE2A] His #%%“_fn FAFYA A A7), A218 13, 69-87.
%43 (2022). SNS HEANA Y= Hojd B4 A7 - 2AH 4528-2 SHOE. (FistofY
oA, A685, 255-270.
B2 A (2016). (BEEAEY] 2819 &5 B8 'dASE BE). odisty wsdistd HArst
H=.
A7 85 (2021). RE 594 W(Meme) 22 o] 8ol B A7 0l§ 5719 FEIw
ESHe=E <7‘]‘n‘]’]7ﬂ 1 5} A1), A29¢ 35, 247-281.
S1EHo] @ (2017). 1449 ofw]x] 719k SNS o]-8-9] AR RS o). (gh=sti) 314 535,
78-119.
SAA]-0lEF (2021). EFAR|T] 0] ERIZEA HIERE (MAHER) ] ojE3} P A+t EHgat
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MI2MIM
14:15~15:45

AD|LIE(M3313)
CHet2ld MM

Ate] : ZEs(S2CH)

1. SNS O[0] FX|o|Al0f| O|X|= Y&k SNS Y 3l +E0| zBBME Fro=
U US| (TAC] HAIRFE) - QFR|RIMSCH AAFRRY)

2. U2 HE JAZQ EMS S 3L J1elte| MD Tk Qi
LH  &50|(MSnt2[CH HARE)
3. Impact of the emergence of Korean LGBTQIA+ contenton (Korean) OTT
platforms on Korean's perception of sexual minorities
L RUEFARRA (D 2HCH MAMPE)

£2: 0[s|2(0[3l01H) - 015 3|(BHR 2B RITATL)







SNS 0[20] Fx|eJA0f D|X|= Fek: SNS AE S/ &2 22& 1

i
o

Moz of

SNS 0|80| FX|e|Aloj| O|X|= Gk
SNS A 2l $£F0| TG IE FHO0F

21 5|(DBCHBHD LTSS O]CI0fafa AAFIFE)*

OLX|I(MSLHE!

El
>

S| }EITHE} KX |Q MM KX AAFTIR)***

o] 17:9] B2 NS o] §elo] ket o} g24e] A 2)4jo] ofEA LA SNS A 37 &
2o] 2AaT] FB5t0] PATHE Foltk. ATE I FRFAFAATA GFu|clolfd A
202289] HolElE BBt AT AR 5 W 194] oS ThC 45 S HlolEE 1
SO SNS o} I, o]§ AIZk, T lejeiAlet YA\ 7o) BAZ 2 o o

B0, Q5 37, @ BAASREAIo] aket AX] o Ale] ojwk xjol 7} LiEhEA] BAlslgict. 24 A
oh SNS I8 s, SNS oI A2 S Blfel] 25 BASA AL fIT AV

ol

=

e

A0 FIF 9oL, SNS A0 B/ 420) 2UaTH= SNS ol 8 Azt T A1E e Aol
SA105 oI5 Ao)0] FHL o)A 202 Uelstel, SN o3} £el9] 5] 19t o

7k 5400] HI9E AATAA B Uobt o] 72 B3 SNS A A 4T 3] U of
8710] A 0A] o] AEH 02 thglrk FolA oot Ik S5 SNS AR B 420 %

ol SNS A 54 2 749 o] Fao] wet cheA] vehhe Aukele meE u), XA Al
T4 291 NS AN FHFolote] BAS Wl BYL 71E SNS o §ehet FH 24
2 AL AR oIS YT AEE B 5 9 Rolk

7= SNS, HXIE 2[EHAl, FX|2JA], SNS AE S &

¥ 2 A= HEHEMYHMOALANA AAISH20221H SH=E0|CI{IE XAt HI0|HE &6 S.
**dohui711@korea.ac.kr
*** mcricket@snu.ac.kr
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24 YEYA AB[A(Social Network Service, ©J5t SNSYE & == HEYI+= eZeRRlS
5l BE= YEHAS} 2] 24 A4 A HAE dof thdet dhdat Aokl Y444 A
=9 g 4= Q)= EAo] i McLeod & Lee, 2012). ©]2]3t AR BA LS E5f 35 SNS o] &A= A
ofo] thyRt WA P L Ao Ao] ThRsSiAIHA 712 AR HEL Jﬂ~ FAISHAY ekt
1, 39 T BHA HA, el et REE AFEEE AZ5te 75= Sk SNS2| AR
B/ o] FEIA HJAHFIZE, 2010; HAF, 2016). 53] AZ2A (bridging) 9= 7H<1 SNS

7F AR Sistete] T BA0f Sl AREel Y AEE AHA o2 HA SRkl EAA
& AEE E2-8 59198 (Granovetter, 1973; Burt, 2005), o1& B2 HEY ISt Algld ATl
(networked social citizen) °]2f= A2 ATI7RE 0] == ATKSinclair, 2012). O+ &4 b
7t g/dohe AR A AR B o= ANIEo] APl ZAAIE o|F1L tisE2] HddE S Eold
= =5 Sh=(Putnam, 2000) ThF3t 2oFe] olE SA5H3H.

U719} o]4=H(2015)2 SNS o822 7] tiF: tfA|(mass media)2] AHEFH QI AFofA] Blojut
W, AEA HAE Zsof Foid 5 U= 59 Aol niglE o] HR|Ztolof digt
ZgA|%to] gEjof] A3 HekE ESgtial Attt Hold YERARE 449
1150] A FAEEE F551L A EE Holshe 5 SNS o]-8o] 2231 4
5] & IdF= U]i]ﬂ %1% Zo|tH$3 A, 2010). HEAOZ QIHYl FA giZolnt QIE
= 2RI AAEEL A A28 vlsh 424 &
%(Lev—on & Manin, 2006) FBFAA AFUA IS 7Fs5HA 5171 wiiZoll AlFIE= 5t
T 915-9] AleHa] Zojo| A Hlojuf AfEal vhefet {41 2] 3ol & &8st & = Q= 719E Als
At B yolt tis(public)2] A7 X221 w4 = A-g-ste] -9 8 AA A%
SE %"&5} J(moblhzatlon) e B POl Fu 2HE 7HH 7% skaL, AL
H&sA o] 25291 Al1E9] FAA TH4lo] AlLE] 7% FTHE AR, 2016;
] SNS7} FHARE] AA &5 2 A US| A& o] 3HE 9 &5 T2
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= 2dsH %o do2H 24 21 0](social sphere)oll 49| A A3} o2 F4 5ol A 4
Gt G v TH= o] ZRIFIATHAS-Y, 2011; 2, 2012). o4 SNS7F <=5t AR YA 0]
A =79 752 ol FA-ARRE g 7HIA HEA, SNSe FAIATUACID &7g0lM 71
o tiF miA ol ez Fa3t A WiZhA = A ARA HARHA S, 2016).

olefat WS vz FHAFUAL AToAL AuEe] Aol Letel FEAT 2
SNS k0.2 SAFEo] wet Dokl SNSO| 1|4 715l F2ste] 44 nlr]ojo] Sito] 7bAE ATl
S0] H| ool W5 wislo] Tk Thost =012 e UHAEIA, 2016). B3] BE A7} 24
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SNS 0|80] ZX|2A0l| O|X|= G&t: SNS AE 371 &2 ZHSUE Fre= o

o9 of-go] FHAEAAE HNEA AR ofyzt, ARlREolu ARt &2 Al2e
= o= g "Jo}oﬂ‘ﬂ(:ﬂi 2012 7‘-0—01 2013). &Y A]

%‘%*6}7%] 1—r°1$l RHAEe) 2012), F4AE 7ol = 4% T°1 1=0] 7P113’— W= 1“191’—%‘711
SNS o] 8- e 7r2] BAE BI5l= 22 23] ol FolAIA] k. Thdst 7HR1e) A e = st
e W7 E tSAo)al HehA Q] FEiE WERLY] miZof obz] A A St 847t EX it
Aol A olet TeH =27t &g Eofor & "ot At
oj2iet ZASf4ol| A BEEBte] SNS o] &o] AA|efafol| ulAl= FFE HASH] A & AollA=
SNS A7 B7M =& B0, 25 30, Bl Exé&ﬂr‘ﬂ T3 ol-8ARES] A 94 Te] A
£ YUt ek SNS AP 371 &2 ©1-8A9] A5 2|Ql SNS o] g-aEt Teld F2olH, o]
el o] Apojof mhet 2 2R ARt o] Hierh gEhd 4= 9l l k= AL, 2012)004 7119
A4 At fsiAle ololl et 7 e Aoz Holnh E3t vtjojE oA A
ﬂi V\] A e TH2E 24 - Y7okl vlEa oz 8T & glon, § Yo7t njHolE &85t
< @, 2L, 2012)% HAE A o mEt
7H°1°1 7le“ A 9J4] 20|17} A4 < Jlth= H(Hobbs, 2010, '3, 2013)& #A<tstel o
ESfAo] A3t 313 A viAD < Qlokal Wit o]0 wt SNSO o] S E A 4

Ag ¢
o=t
A9 eJElelALE E3Hete] SNS o] HIme} o] Alzio] SNS ol §AHE2] 2] Holo] pIA| 7

o2

3} efgo], ofo] that SNS A B7H 0] 2YLIE A5 Aol
chapet Lefel FXolrt st 4o 3

9] FA7} == SNS o] 2A-E9] o] 2 E|e} HA] 4]
= 25t I PAE Hohs AU ol 84S Aol ZiQlekd vy o] o] 8 AT AT
AlS glshar YA A9 ABE AFA o' T 4 ke HollA a5t o Yot 22l

oM 2] A7 A AR = olold & Qe 7 ] 5—1116}71 l(?‘4‘?=_‘?i 2012), ofd SNS

2 AE g8 &4 e oletet e
2 ] o8 P40 EAS YT eHT BHS
0, SNS A% BA 52004 Uehb AlRS2] HH94) oo FE3ka4 gt vltlo] §7 1 o] §
Behe A0 AR BRE L of i d2AL Blo]ElE o 5e] the o] AT BAIS BT Fott,

; Z7H, 2 B7h)k SNS ©]§ Hlo] we} Qi) 4
of4lo] ofwA] GelAl X5 EAFIT SA, NS AHE BIASHE 2320l wek SNS ol& Alzto] B
91”011 OT8 Aol A0 A BT AT A, HEA ALE U 5 UE AL ekl
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2. 0|23 =9
1) SNSQ} 22f01 &5
(1) SNSQ| 0|2

2RI ARYACIA 71719] iF3HR Qlsf nlr]o] 3o] Hsltel et Aol JEE 5517
I8 AlZeld TV, amm 22 84 nltjojt ofzt, IEfylolut SNSeF 22 22 Ht]of
£ A0 7 Fgol= BGE HolA H UK Van Bavel et al, 2020; X G<roll# 9, 2023). LHH& 0
= SNSe} &4 le‘M(Social Media)q= E&5l=d], JAAETH, Ho]A8, fHFHe}L 72 A4 njrof
YEQFE v o R A8 Y EF o419 8= B4t 9 3771 SLSAA =wA] 448 njrfoiet
A YEQAY] FE-2 BEIHTHE-G -S4, 2020: o] €, 2022). 1831 SNSQ| ti53t=E <l
3l A4 m|tjol= ARIA SNSOF 5 U5HA Q14 E]9ict SNSO] 7z} #adsto] Ho| =9k Aej<(2007)
2 SNSE (1) 7HEo] F53 AIAR WollA 37 E= 370491 A9 298 sk, (2) TA|
¥ Y=t APle—*«I EE5-Z AloH, (3) AIAE WollA] A4S A B3} thE o] 8450

7 Q= 5 Qe 7HE AuAR AGogit) &, SNSOJlA] 7]l AF41
RS 1*0}1 E}O T EAE WS 5 YT, AL A HREFE L TRT S UE=A
oltt. o]=f gk SNSO| da} §HA| AHLEES] Hgo] g4k g Sl upet JBE AJatolal Hufjsh=
FA7} o] &AL 7iQ10R W3lotal, JRE T/ 4= U o] FFEHA o] 8AFE0] AlF1H] xﬂ
oF glo] 71 37H& 7Holal Zrefsh= Zo] 7hs kAl HAThdAl%- A AH, 2013). 12|11l SNSE &9
A A3 AAGS FAJoto] o] 8xHE0] 1 EHE oA thFst A AE-S TOEN 5 H
|27} obd 554 %l Fofat A oA H ATl A, 2013).

o] 72 SNS9 ARE- H O} /dof| wh} o] -84} H]&o] FET] %7}o}~ Zﬂﬂi HYl=d), 20224 3
u]t]ojufd FAlof| =W SNS 0] 852 57.6%% A4
AH|IA 52 o §-E0] Fachs HES
& 4= i}, A2 & SNS o]& A7t éﬁﬂ% Al EH 19 ,
2 7?* 210‘3% EAEM 606+, QIAEFTIHO] 534802 Fojo] Uepidtt. AltEo] YBet <F 10

u
=
[\)
—'m
P
$
32
L
. o M
=
e,
HIIJL
14
il
_Qi
O
(r

FE

Tsa} 2022). SNS o}-Er Wyt o]-& A7k
O 2 wo] ARgsh= 232 Hof, A7t 245 515 % SNS 01 Al }01 A= A S &

4+ =
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2
SNS 0[80] HX|2JAl0f DX |= Hak: SNS A1E 37 aZ2 ZHSIE FH= o

c}. SNS 0]-8 HlE S0 88 Wi, ZA|t 9] 44.5%, Dy L A2 33.9%, XAIHH2] 26.8%, o]

v 2 A 2] 19.4%7} 5150] 13] o)A} njd ThE Ale] AAHTE)S Bolek= Ao Lepyith &
ABH7H 2 Al A= A =2] 22 SNS o] 85h= AoItt. SNS & AXETIH(41.4%)2 AFSo] 7+
& AT ARSI ARskgl o, Ho] AE(22.0%), HIolHHIE(12.9%), 7R AEE(12.6%) 50l FIE
O ATHH X A& 274, 2022).

(2) SNS@} CIX| 2|E{A|

otot7] 98] vlcio] 2lEeAle] iEst B R Ao

u|t]jo] o] 8x}o] AH &LHE o|5f 4 o] & 532 2 3]
of mhew, g alEeAlk 71719 e Hske

TR 2 A7} o]FofA £t EAVI(2011)
A1 8913 H1AQ1 2481 A4 717] o8 58 9 AHof thgh uskAQl o, AFUA ]
A 58T AL A A 349 AR o] 58 ofe-2= Adolch YA g SE AT Tes] AFE =
2 AAp7)712ke vld o] FA|(device)g ALl THe & ok= 7|&4 5o ofyet, QlEjHlolah=

AE S Zohdl thefst 24, TRt F412 FE 7Y Y82 A= 715k $18 2 ARA

oA 8t== Bl R1 AR EE OJu|ekH (Gilster, 1997), o172 7HA] BH|S] AHE AH419] F&of ot
+ A= ZdZ(contents) 2 £FoIAL 715l HorH HH FH=2S SH=A AN f5) 25
olof 3h= S0l & 4= ATHE Y @, 2012).

IY TV, B 502 HlHE= A vtjololA IEYl, HEtUR ntjo] g7go] HolstHA 1]
tio] HEA9] Zige] SEAAl HATHA ] €], 2019). o HAIE 2 E[2{A|} w|t]o] EZA]
+ H|T4 o|dl(comprehension)/H] 4 AFal(thinking)2} K O] Ak 7323 SHOA =&
o, yAE 2EA7L oy o] e A S /iE o g Tt vt oj 2R E = HHE o3|
% o]-gdh= sY o Bt AHE HaL, ISk, BAlshs 71919 AR Sfulshke Aol AR
tHGilster, 1997; Koltay, 2011; @53, 2023). whebA] tAE JE2jAle] SHolA HlEH o0& Abx
YUths A2 myolE B3l Hohs FHAE olsfsha, T8 & FHEE EAstal B7sf vt o] Y

o FF= T+ 3452 Hofohe TEolHaL & 4= AHHA T £, 2019). ol=Rt HAIE 2EHAE
Z7sks IHolA HltolE B3l B ARRA BA oA A4 BAdS BE} SAl00 A4
BEE FAIEekL Axdshs A2l Y T oA A A9 XA AHE AL TE
ARSI A5t 11 VS ARSIl o SHMIAA 4= Qs shgE, T1E Al TRt AH o) Al
e gofstal A1 sidsty| fls Al F-aA0l Bl HijkS AAshe 52l 4 &
o] ygx|ojoF gt W7} QItHEAZ - A u], 2011; SFE < 2], 2012).

HMCfetel o)1= 7(oM (=2 (89
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(3) SNS HIEe 37 +&

71 87N (Self-disclosure)i= 7?10l B2 ARl Al A4l &=)7] f13f 7114 o= @Eur &
Zy 7HA T AES AHEA o)1 oA 0 2 vhsl= A o & Aolwlid| SNS 0|89 9lo] A7 E =
Holg 57 % O}L}i AIAETHWei et al., 2005; A1-8A]- g4, 2019). L3t 119 %EE(Wﬂson
et al., 2012) Fo]AE o]-§AE2] SNS o]& 5717F A71 87t ARl 4] Ak E S BrEth E3t
o] 2Rl A 7H° 1 JEE F7Moh= ol 84 U719 AR]A IS f18f NS =8 FH 2 AR
= AEH o0& AUo|Esl= k8E 7]20]7] % HH(Christofides et alk, 2009). ©]o{A|= HEoj|A],
SNS o] AEZ Al v sl Ysh= MFo = 6l ® Sh=t], oI5 HYEti= A71AIAI(Self-
presentation) 7i'd< EFQlo] 2ol Hisf F/dsks oluAE BEstE L Alkske Hgol=tal &
ATHAEA - A8, 2019). AAIA= ERICIAl F/4dE AH412] olu]AE LeRtths HollA, AHe]4]
25 7159 stz £ A4S HolaAt sk 4 weEld Hi vt e & $tHChua & Chang,
2016). TEbA SNSE 21718709k A7 | AIA7E 234 0 2 o] RojX|& g7ko & & & 9l Zolth

SHollA= F= SNS AGET SNS ZH17F HEERA7E S BRIV 2ok AT AB= A=
g, gutzoz il /g SNSoll= EFIE7! Sle o, tiE2Q] B4 SNS2= Ho| A&y
IR AER7E ATHAIA A - o1, 2012 A8 -4, 2010; o1 d-2]g, 2015). /LE SNSQI
EffEl= g A ol 8A 9 flol= g o84t FEE =2 4= Utk Wi, H|4fF SNS!
Ho] A0} B4 ARSlA Ao Akdo] ¥ S-S FA W7F AXE ARV AT A =3 SR
=]7] whizoll 7 SNSofl Hlsh & 7iQ1&o]a 2wt 82 AlXSh= Aol Uthz2H] 2, 2011).
ol=iet w42} SNSO| HIEX 547 7184, &2 g or Q) 7191 FA4 o] F150] &0l
oto] ARRIAFES SA5k=t] H £ 4= itk $%(Coleman, 1988; Putnam, 1995, 2000)°] A=
HhHo, 23] e HEAL7E A 2] AR{E BAslsto] ekl WA Aol mee 1 2
g sl HEE 4, B50ke Hl oA B B2 719E AlSd S22M AR #5500 8]
slth= 0] QItkBurt, 1992; Fraser & Dutta, 2009; BFgoF, 2014 291

oA TRt 7| SNS7L %li SNS °1£X}L Z{ALe] 71 9 EAjof| weh =2 ARESh= SNSE
AdEiste] 11 QoA BAE Bl FHE ST wEbA SNS2| AR S wl4fd2 SNSe ofwet 7§
HE TR A 2L et %%f’é ZAQ171eE o] Q12 ol o] SNS A &M <<=
A5k, SNSE &3] 7Rt 450l HIsh L7 SA3HAY BlE7iRE 74-F- tf 7iQl4lo]al 21ust
gol o, Witz & IS B 5574 v ol &AL 8
g SNS A= & &= Atk Aol AlXsk= 2014 3-ok= FH Zke]7F 3= Zlo]t. AA|= SNS
A BN 22 AR 20218 A=vHoluid AL A3, AHE 25kl SEA] oF 70%7t Al
JE AR/ ER Y] SOIARE SNS AZE S/HskAL 991l SNS AP &ds] /st vlE= ZAH7h
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SNS 0[80] HX|2JAl0f DX |= Hak: SNS A1E 37 aZ2 ZHSIE FH= o

24.1%% 7P w9k H, XAIH(20.4%), Hlol¥lE Alt(19.9%), YL Alti(16.3%)7F FE °1ct
(#H23k, 2022).

2) SNS 0|84t Hx[2}4
(1) BRIt HR 20

A4 BAARQ] Bel 24, AlY 52 EHSt= EoE ARgREo] AARE Toll SlolA
A4419] BA| Y5 A7l viEo] H= ol e, ARRlLAl, /14] 5 oju|RitHCampbell, 1954;
Almond & Coleman, 1960; ©|d<, 2017) . WEpA] A2 9412 ZX| &5 3hojo] Sa3 4T oHH
Ao Hofshe 719]9t TS Aok 2219 WHA, HERA, 24 A9 1Eal Bl 4
5= A A2 Hdoke 583 821 F SPUE & 5= & Zo|tFuchs et al, 1999; 4
2008). o]e} #Asto] Hlo]|(Paige, 1971)i= A 4E HIGOE HA 4 Fe fd< 28T
ohal Fot 2 9J40] 25 Ao Higt "7t 252]0]1L, F54]ol2tal Heltt. o]
2| 9J4] Lzo)| A F85HA A== A F 57 AT (citizenship) 1], BE(Dalton, 2000 ©

‘Ao A AlF1e] o] thgh %" =] 7|t X](a shared set of expectations about the citizen's
role in politics)'Zkal OJstAA P44 o, A B HE SH R AV JI2 ofsfishs o F
2 Al (duty-based citizenship) J} o FHASH AFS|Z T4 ThE AREEO] Ot v E vl

2 A9 IS o]dfiole= ‘o4 ARl (engaged citizenship) 0% ol EHRIY - A, 2011;
A 2], 2013).

[¢)

=

4,
9l

_:_4

Iy

E

Aol AmiSe] Jre] A2 AHo] YL uA 4 UL Pohe LE Felo] BEL o9
9] 5ol 9] Fofu} 98t

Nelson, 1976; Conge & Patrick J, 1988). o]+= 34 154 &

Aol v e AR Us 5 e, AH AAReE g5 AR dEelu AR AF
o
o]

270 FFE VA= 5 5T HHS {5l BoiRl= AwstE ol FEE nlsh(Verba & Nie,
1987: &7A, 2014) FAIH 2= FAAANA | FH, AA Q] &5, FA[Rlely F2Aete] #
FUACIA, ] meloluk 2Z0j|o] 25 A9l o] &5 5ol ATHFIZ, 2009). ¥HH HHEH HA]
Fol= HA = Ho] 11 1A P2t o] YRI5 ot A A o BH O 7 k= AT 50U Al
N S, Hol3tolu A 2] Alf] Rto] 5ol o] sigrttiMilbrath & Goel, 1977; Dalton, 2000).
FhH 0 2= A9 7Hd S FAs] W2 W= AAste] sidshe Ak e, AAA TS

FAS= A AHAE AAF R B, ARS BAY FAS ZotEE Ak sfe] AAHo] JHZ &
2 Aokl FolgttiMilbrath & Goel, 1977; 21|, 2002; 24101574, 2010).
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0x
M
=i
r
~H
2
Jol-
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n_1|6
11
ox
M
ot
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23t AR EEoly AR 94E thE AT IRE 6 A& weshr |k sh=H], o]
12]o] g J2] o] WA AHilo] A AJsk= Aolu BARlE 52

otal 159 st A4S #E5H YtHCunningham, 1972, McMillan & Chavis, 1986). 18|11

of2|gk FX|AlE 7|HFO 2 P/ ALBlof et Adzto] A52Ql FX|Rof ot YA =R o]ofA|A
3

ARIES] 23] of] QlojA] TpA o= AR (citizenship) 7HE0] 5 B3 419 A= 24

B Fo =R Ueh= "5 AN/ (dutiful citizenship) 2] £/ AH AL ISTH, 221

% ANA wF7F Lojual AFRE7]2] A55he IoIA ARIES XW@, ol¢re}

A0 2 A0 HSE EE0HL, HE ARES FEE SRt 5UT 5 A =LA o] 2%t

2 A71A@H AHlA(actualized citizenship) 0.2 H3}61A| "J{Bennett, 2008; 51|94, 2022).

ajeof7t 5 AR A oArAEo] Wizl = FAFSIAL, AFRES] ARR]A] Zolet AFo] w|tjolE F3 o
Al

tlo

=
[t

Lor

i)
H
rtO
ol
8,
5
0.

)

H
i)

?

FOJX|A| EHA| AFEEOA HR == AlRAo] thE o2 YA | Aotk 7ht 119] 5&=
(Kahne, Lee & Feezell, 2012)2 o]t $7 4 W3} 712t A|9lE0] 3R} 22 Al F85] 2t
S Udsh] o= vldo] ZE A7 2851, o|& Hie-aL AFS 7137} Al ofof gl

cel

TRt} 24 (Hobbs, 2010)% P72 H]t]olE 53t ARR]4 Zto] 50] Tes] 71919 A7 &
(self-expression)H oA #E0] of e} AR] 2] F-4Q o]qx(public issue)oll tet A o]7] o] A
ol /A ozt ATl 35419 FAHUCEA A4 JRE SRt AH4lo] AsfSle A
39 wAIE sfEstalAt sk AAA oiE A&7 YsiAe wldo] ElEAl7F Aoletal
FRATHET] D, 2022).

o3t AIEY] FA|Rol= HIFF7E ATSH A5 - AEF THEolF= 24 F stol7] w
Fol|(Gil de Zuniga & Diehl, 2019; Kenski & Stroud, 2006) F-910] o|2{gt HA] 4 P52 ZXok=

Aol Fsto] sHAE0] QHAF IS 710l stk 53] QIEH] =4 nltjo] IEE Tt A4
AR FEE A HD 5 A EHHA FR-eof| JF= nA= F83%F 821 F shu= QIEYlo]
R = QJtH(Stroud, 2008, Bimber, 2001, %1, 2022). ©]% SNSQ] &4ko 2 Qs FH o]
32} 7HAI (A FIE)o] =oFA Al =HAT © EH\Q &9l AFEo] $95] AU R a3 74l
H A% o (Tewksbury, Weaver, & Maddex, 2001: AL, 2022), AAZ A2 S AHH2021)
= A 4219 83.5%7F &4 H|HolE E3l wAE A 5}51 UTFIL YT o Yo7t SNS7} ]84} 71
1o Azttt P50l gt JEE FFok= Fo=2 E8E 4 QU= T2 XEHTA, 9 FA =AY
7§Q1 o]-&AE0] SNS, HH 55 9 A2 59 qﬁifﬁ A2 285 Eobd 24 B4, BAAA, A7

A

re N

2 A=HIHRLAH o]



SNS 0|80] ZX|2A0l| O|X|= G&t: SNS AE 371 &2 ZHSUE Fre= o

Tt S0 Qs HAA oo S 7S o = viHof=kal o AR A HATHDelli Carpini
& Keeter, 1996; Verba et al., 1995: 5F5H, 2012 18

o1 SR ofel B84 €71 U, $AAC0I0% SNS KA} 2ol B 5
FAEE 5ol 2ol Hlo|gAEHT H 7‘—1%"401‘11 QE}O 1t ofy e} @ Tl M ke | 3lof
] ol Aofalth 2S Zs}ul SNS o83} 1770] HA|olo] WA A%1 0= ) 1545
0101 5N 0192 56f SHSo] ool A ANEE S50k HE RS B
519 ARt} A1} eEo] 2419l e nl2l Aol Ao, 2XTH01DE vhIAE
ElYl 24 28 (portal), 71, E21(blog), SNS 52 IEJYl WiAIE |5 ]85}, o] & F3f 4~
AR 2 o YSUS o FIHo Aol T AL S, olelols FelH oz L}

il
o

T
FE

_4

Sejo} 2ulejolNdavula & Mberia, 2012)7F SNSO| AH83} B 13017} W1F:5:012 o]ojx|s WARS
B89} 159] Q170w AkKenya)olA SNS AHE-S E3 A2 X7 R Aol g
Fo wret AlgiSe] v o} Fof X YRS 5ok Ao] SOl olo] wef AUEY 4fE
& B23} Pol7} Fzks] 2715} 9lrk. ATH 0.2 NS/} WA Ho| 7 mIFH el HAlole} g =

O

7he] wz50] ooz FHA 0 s]eisti girki BHAThE7AA, 2014)
o147 44 vlt]olo] o] g3t HXolo] TAS Bl AAL Q

7] 915} SNS7FsLte] Q4w Tejd 4 9he-e Ak,

3. 97 24 9 a7

2D

QP 1012 HhEro @ B ol SNS Ol 8%159] SNS Ag9] 7 4ol wt SNS ol &ale] &
X0 Ajo] el 4 gfeke ol FBste] ojust 2AAWF YA TAHIA Pk, FAHORE
theat o] ATRAE Astel SNS A B 5200 wlet SNS o} 8(0)4 HIE, o] § Alzk, tX|g
el A) Bel7t ol GRS FH Al of @ FfolS /A 9 AE v Folet.

O.

A2Al 1. SNS A% 370 =1, L7 370, & F70)ol weh SNS o] Hl=7} A=) 9f4]of
f-,‘-} i

AFEA 2. NS A B SEEBA, D5 B, LA 3] wrek SNS ol § Algke] A 4o]
u|2 o] ofEA e

AFEA 3. SNS AR B/ $2EIA, D5 B, & D) wret AL At 31
of w2 o] olFA FeHEA

MCfatel O]z 7|0fM 2[=|2 (93



5 20231 SIROIEHEL 0| MSE| 712 HI[HAChs]

2 A7 24 eE A2 HlolEe AESAIEAATANA AARE 20224 =]t ojudx

A Holelt, AulclojiaRAE 17 B2 ARZAE o A5 177) AES o= vhd U4
=3 glow], 2022l 9 994198 BFO.E 2AH AAH ST £ Ao L HH 24 o
ARl 194] o4l H9u BE ST 4 G Bgo] Urke S 15} SNS o] g1t vlol§
A8 EYF 9,06090) e AFEAE HAS AASIL, o]F F8 HYHS SNS 0]g W,
SNS 0§ A1z, T eefefAlet 2

H4=Q1 SNS A 37 =59 = Lok 7] 9Isf SNS o]&
A1 4,805 9] HlolE & &4 0 &2 L85l

A E2Q1 SNS o] -3 Ejof W x| 9)2]9] AJolE Uoti 7] J5f thad} 22 AT #AES A
ZJSFATH(1 1] 0. SNS o] &3 #iw H2 SNS o]-& ¥k, SNS o] A|7H YAd e A
AAstlom o] M-St 294 7He] BAE AFSh ESE SNS A 37 52 2ANSE
Sto] SNS AP 370 2ol v, A A/ ZES SolARE 371, 2 Y ol whe ohRt
SNS o|-8-3J &7} g x| 9] Alof| o]w gt Afol & 7FA| 1L Q=A] AFEAE SFYlth. & HSTF R4 0]
fhe 54 A2 S4E 97| gl OLS 3|7E4S S8ttt

AT Aol Do) Yol e BAT} 7|eEAE, A8 B39 eEE 9 AFE H45S Yol A
SNS A 370 722 24 JF= Lot7]

HAE Yot B3 2A SNS o] T W] gt
913H OLS 2l HEAS AAlsto] ASoRAet. 2 AWM= SHHSCE S50 7100 7109 4 =43
4 ztolof| whet A1) W T 7|7 FEtAlE B9 1 S F617] I8l AREH(Baron &

Kenny, 1986); A% -A%7], 2016), & =07 o|20jX|= AT A8 S715
—zr’ﬁ%} o St} weba 2E B gk 452 A58 A4 1A A5 B9l olFolA7]
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SNS 0[80] HX|2JAl0f DX |= Hak: SNS A1E 37 aZ2 ZHSIE FH= o

(23 1] 37 2MS

SNSAY s &

SNS 0|88l

SNS O 8A|Zt

ol

CIAIE 2[Ef2{Al

A

OITABISHH 44

1B

Y=cytc X+, WHe; XW+ey

Y : A 94
X : SNS o]-& HI%= / SNS 0]-& A]7t/ m]t]o] BE|FA|
w . SNS A 371 =

2) Hol 7Y A SH U
(1) SNS 0| &2 #ol

S tjojufd 2AR= SNS 0§ o5t &5 HIEE FHEste] ZEstoith. & AolA= SNS o|&

@?ESNSQQJB}M]QJF*?*ﬂQ‘mHSNSNQJH4H]] Ao} 7R A 37HELE SNS
A< -85 Aol AUFU7N? Aol AUkl 7395 SNS o[- Az, ‘it 2hal 3=t B¢
£ SNS H|o| &A= 53T T3t SNS O]Q-X}L ‘jr/‘] SNS &5} #edsto] SNS o]-&- Hlkof T
H AEoE OE AR AXNZTE)E Guidt A ERISHIYZY, sig Aol ek A= A=
A3 ASIA AL o)A/ Y-S FEESHIUZ? 5ol EoF3it. SNS o]-8 ¥l #219]
12]%=(Cronbach’s a)= .855% AlF| 7} ZHE A0 & 7HESE 4= it} T3t SNS o]-&
7NE7E SNS A< 5FF Bt Fuit o]-&sHAS U7 9 o] SNS o8- Alzte] =
2ol G5ttt SNS o-8AHE2 SNS A 371 2 Eolie Awll ‘At AL thE AltE

NA A= AU ol wet " S, AR A/ EEY SolA S, HSA E}E} T
E A TlEC] SNSE 53] o] 8AR=0] TRt AHE Rtk FolA tAE 2lEeAler HdH &
O & W7F AT FEIF AMIRIA] obdA] AwEy, W7t 't R Bt ZAE AAISHL Q=

wr>~_l

HMCfetel o= 2[0M (=2 (95



214 9,060 9] SHAL 72T SNS o] 8Ate} Ho]-8Ak2] A2 (I 2)9} Zth. SNS A 37 &

of WE o] §A} AL (H 3)3 Z2d, HoJA] Hi= HEe} o] SNS o] 8AHE2 SNS AFS A4 H A
/R FOIARE BActs DF S 7} 3,3648(70%) 2= ARt o] Aot om, & 5
7F96778(20.1%) 2= FE oA, HIF/N7F 47478(9.9%) 2= AP H it

(X 2) SNS O|2XI2t HIO[ZX} (19A] O1)

SNS O[EXt SNS H|O|ZAt TR
4805 (53%) 4255 (47%) 9060 (100%)

(B 3) SNS HH 3 =
HIZ7H UL 2K 4 Z7Y HH|(SNS 02X
474.(9.9%) 3364 (70%) 967 (20.1%) 4805 (100%)

(2) QTABIEHE 54

o] AT A, Uol, LESE, £55F, FAH 4T, Y A9IE 712H9 A7ALE W]
A EANRSE AP, DY 2L ATUYS 7R0E T, %5
S, ‘ot Aot ol 08 FHAAL, 25 A UHF A5 7|20E BR|Told Al
dlolEE 1005 9 w9l 75Tk HX2 4
B4, FE9 3R WRE elasst o
It} SNS o]874} Hlol§4te] QAP ASIshE BAL (i 49} ek TAH B B 24 §5
2 B eI 4 ek

(& 4) 21AL3[SHN £ (N=9,060)
E{O| 2N SNS H|OI2AF | A& HIZ7H A8 AN 2o A
4
=N 1,869 (43.9) (528 Z)) 1,556 (46.3) ( 4§ %) 4,131 (45.6)
g :
4
GN; 2,386 (56.1) (5232) 1,808 (63.7) (51985) 4,929 (54.4)
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SNS 0[Z0] x40 DIxl= Fek SNS AlE S7H

oA 03 08 08 00 0
212029 o <21%) o oug | 1210038
£130-394 (12(.))» (13?1) (15 2?;) (11i3é> (%Z.?)
Lio] 0140404 (%85) (213%) (555_13) (21(% 1605 (17.7)
3150-504] égé) (21;3_16) (27;_%) (2223) 2023 (22.3)
ol60-60M | 1052 (24.7) (g %) (3&’;58) (11814) 1516 (16.7)
OM O | 1716(403) (2%) (5.%) (11% 1773 (19.6)
o3 - - - - :
ST | 1006(25.9) (0?4) (&i) (11.%) 1120 (12.4)
e 685 8 61 21 775
e e (16.1) (1.7) (1.8) 2.2) 86)
T szem | isms@rs (;368) (gg_%) (gﬁg) 2950 (32.6)
st 99 G | 24673 | S5 | wes@o)
5t 3 8 8 24 150
WER 09 (1.7) 25) 2.5) (1.7)
ASQS | 1104(259) (21??%) (%‘g) (2265_2)) 2338 (25.9)
1008t OB | 1113(262) (i%) (fg) (g%) 1315 (14.5)
100-2008t 2lojer| P o o 0y | 12660140
AS2Z | 2003008t & O[5t (?57.‘;) (;3% 1010 (30.0) (22;% 2100 (232)
3004003 & 0/t é;% (2%6_33) (f;_?) (11% 1252 (13.8)
400-50081 20| ' 67 59 09 59
S00E! 3 Ofel (f.?) (?é) (f; (g.?) ézg

MCfatel o)1= 7|0fM 2122 (97




B 2023H =20/ dHGL|H|0|MSts| DHE2H HI|Sh=3|
780 114 925 308
XX
HE=H (183) (24.1) (275) @l | 21270239
MR ~ 172 300
,g(g'; sc WY | g | 16U0E | | 3259660)
HAK 2144 (50.4) (3198%) 1073.(31.9) (22598) 3674 (40.6)
129 083 290
[=pN|
ox 1955459 | 7o 05 cop | 33576
oz aEx | 1.399(32.9) (5277) 2059 (61.2) (§8621) 4317 (47.6)
62 6 58 25 151
XIAHX|© Ie=x
Ay e (1.5) (1.3) 1.7) 2.6) (1.7)
662 4 236 84
CHE XISHOIX
177 : 28 6 212
SEPIELI0N
T ESA @.2) 0.2) 08) 06) 2.3)

2 £79] x}OI—% , :
™, SNS Al vF H o] oF 44%11(513:14.09), AE 7K Hto] oF 424 (SD=13.54), &4 371
o] oF 434|(SD=14.30)2 M BFo Aol Fu|gh Zo)7} ATt (F=4.340, p<.05). £25FFE
Ao]7F AAET, SNS A vls7 Aol A50] AU w3koH, &4 7 Aol 1 HE |y, ¢
3.379, p<.

5 37 Weke] A5o] 74 vto} §oju) Hole BTt (F= 5).

o

P

(3) H|QA

20224 @%"]qcﬂﬁﬂufﬁ*} 914 ] ool 2ARHITE A A2 dlE EH Ve FATAE
ZhobA] l=tt, U QIEUlolA A2 2014 AXES A eA =t 5 F 971 23
s 58 A= & 5}74] wojglon, %LXJ A £ SH HAE U= Fibsta, A4 £
S A5 ARSI o] AFollA= 97l =l thet FHAE Ho] Bas Wof #4]0f o83t
7g#|9J4] ®Qlo] £3} 7+ A Z| % (Cronbach’s e)= 72302 AF 7t HE o0& 7HEE 4= Qlt}

M= Rk

1) 20223 SH=R0|CI{IEZRAL 71018 HEX|Q| 234-1) ~ Yo
AN E SEEHSE

xéli|;‘él|-0;17|. 2 jEocz A )dl:HEl 202 QoL :iE:,HT AL Hl:r s
Rl o= IR,

£34-9) 28S ZEoIAH, M| W=
T2 YR 0[2t Folet AE et =2
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SNS 0[80] HX|2JAl0f DX |= Hak: SNS A1E 37 aZ2 ZHSIE FH= o

4, A A3}
1) SNS 0| 3t

SNS o]-84} 4,805 9] SNS ©]-& AZ SNS o]-& %=, SNS o|& AlZt, HYAJE HEZA| 37H4] &
HO 8 St (H 5« W 19*11 o4} SNS ©]-8A}=2] SNS o]-& &3to|ct, SNS 01—9— HE
SHoA = AYS A TN o] 8AHE(M=3.23)°] 7P A5 SNSE 0]-85= A 02 Ut on, of
T AR FAHM=2.91), BIZ7H(M=1.75) <22 YERFTE SNS o1& AlZHe ti A2 A< 78 5]
7Nt o] 8AHE(M=317.99)°] 7} 2. SNSE o|-8ol= ACE Yepton, ol= Yo Bt oF
SAIRE ALE AREShE ol AR HlE 7 (M=279.03), Y5 F7H(M=249.86)7t FE ©]Uct.
A" e 2A]19] 3 SNS A< H117H(M:5 213t o] 8AE0] 7P 9kom, A F/H(M=3.11)

O

o 2 BUHM=3.1 1) ol 8RS F U S0 etk
I 5) SNS 0| 545}
7= M(SD) 7= M(SD) 7= M(SD)
175 279.03 3.21
H|=27 H|=27 H|=27
B (1 a9) S 241.96) B (es)
oz | 29 ooz | 20986 ey | 31
0|2 ¥l 012 Azt 2IE2A
| oy | 323 18 Al oy | 3179 |E12IA] oy | 3N
(1.81) (382.92) (87)
] 2.86 ] 266.45 ] 3.12
X X x1
EA (1.72) 85| (314.08) B (83)

The (G 62 BF 194 o 711 -SR] x| <jalof thgt Az, SNS A 370 S5z whet &
3 & &= Ach A4 SNS A HIB7H(M=2.76)3 o]-&A=0] 7P #A Ve H, 2 B4
(M=2.65)3t o] 8AFE, AR F7H(M=2.60)t o 8AFE &0 YEpT.

HMCfatel o= 7[oM (=2 (99



(Z 6) gx|ofA|

= M(SD)
HIZ7Y 2.76(.65)
LS 2.60(61)
R
Ly SRy 2.65(.59)
HA| 2.63(.61)

2) Fx|2IA10jA SNS 0|8 HIEo| Het

& AFolA] AT (AF2Al 1), SNS o] W7} 2|0 4of| w|x|= ¥l tiet SNS A 37

ol U2 2R AFS Ao AARALS AASHAh WA 2 W0l 7F JUEA A A4
o (G 7) #10). o, SNS o]§ HLEo] i HH Ao A FFS BFH] Slo) AARAL o}
9131, SNS A B2 SNS 0l 8 HIES] 45489 EYe) 28 v AL AAseTt

AZSM | YXIH | SNSOIE | SNS |OCjo=|H  FX|

T vkl gl | OIZAIZE | 2 oA
Ag |1
WFPE | 4297 |1
ASFE | 230% .156** 1
7:I|X‘|
aun | —0.009 | -0.001 -0.014 |1
ST
A3t 172 =137 -0.015 | -.067 1
EN -.223 134 .052 197 0.016 |1
ENE =310 182 034 034 0.014 | 315 1
aIciof 129** | 187** 114%* -0.025 | -.035* 092** 127** 1
2l HAl | : : : ' : :

YRl | 204* | .037** | 220 | -0.025 | 0.000 0.005 -0.004 | .224* |1

100, et=0IgAHRLIH 0S|



SNS 0|80] ZX|2A0l| O|X|= G&t: SNS AE 371 &2 ZHSUE Fre= o

Y12 BANSR A, A9, ISR, A55E, XA AT, AGA AL} T EH4se SNS
o]-& §l&k, AW SNS A 37 55 FUT Aloloh BF 2= SNS o]& Rl% 9 F2]9j4]9] 3
A7F SNS AR B/ s<2oll wet ofBA GepxeA] 2ERIE AT EY] 9l Sl SNS 0§
HEoF 2P SNS A 37 o5& 3 42483 FUR 202, & A B Yehdtt
oy 13 29 29 3R A= (B 8)F 2t T 2F9] FolFE F ¥skgo] .083% 052 A
og EAog gojulshx] oA Ut E3t SNS o]-& H1%=9} SNS A 2 439 A5 283 o
Al BAH 02 foJu]stA] ottt ol HX| 247} SNS o]§ HlE 7] 7 TAIE 2l SNS
T 4250] AT HY] 0]2L-2 9u|sit}.

webA 1319 Aupat BAshE thea) 2tk 2104 SHHS(SNS o] HlE), ZAMS(SNS A

3 3N DE FYY= 4, R A, 849 R Al (adjusted R-squared)& 27} 1113, 1112 34
mgo] FoJ5t A0 & YERHTHF=50.871, p{.001). & WsE0] A= ol SNS o8 Hlee= 4
x| oJAlof| HH o= gojulgt PFH(B=.069, p<.001)& v o, 2 #ﬂ SNS A BN =% 4
x| oJAlof| A o2 Folm|st JFH(8=-.035, p{.05)& HIT}. BAHSE 7MdAlE AE(8=-.136,
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The Effect of SNS Use on Political Consciousness:
Focusing on the Moderating Effect of Varying Degrees of

SNS Account Disclosure

Dohee Kim(M.A. Student, School of Media and Communication, Korea University)

JiMin Ahn(M.A. Student, Department of Political Science and Intemational Relations, Seoul National University)

Abstract

This study aims to explore how SNS users’ political consciousness varies according to
differences in SNS usage behavior, especially focusing on the moderating effect of the
degree of SNS account disclosure. The data of <2022 Korea Media Panel Survey) from Korea
Information Society Development Institute has been used for this analysis. By analyzing
data, collected from respondents aged 19 and older among the nationwide survey subjects,
the relationship between SNS use frequency, usage time, digital literacy, and political
consciousness was investigated respectively, while analyzing the impact of the degree of SNS
account disclosure. As a result, it has confirmed that SNS use frequency, usage time, and
digital literacy all have a statistically significant effect on political consciousness. Nevertheless,
the moderating effect of the degree of SNS account disclosure was statistically significant
on political consciousness only in SNS time and digital literacy. This study has a implication
in that it empirically dealt with political consciousness, and differences in the degree of the
privateness and publicness of SNS accounts. Particularly, considering that the difference in the
level of disclosure of SNS accounts is the result of characteristics of SNS itself, and the purpose
of individuals" SNS use, clarifying the relationship with citizens™ political consciousness and
political participation, which are one of the important factors constituting political capital,
can be an attempt to expand the limited discussion of the relationship between SNS use

behavior and political consciousness.

Key Words: SNS, digital literacy, political consciousness, SNS account disclosure
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Impact of the emergence of Korean LGBTQIA+
contenton (Korean) OTT platforms on Korean's
perception of sexual minorities

Samuel Wortha(112{that 0|C|o{stat AAFPY)

1. Introduction

With the continuous rise and expansion of OTT (Over-the-top) media services like American
Nettlix and Korean Wavve, people nowadays have the possibility to choose and access the
content they want to watch through the Internet. This also provides new opportunities for
TV-shows and content producers, as their content becomes easily accessible to a broader
audience. Thus, OTT platforms are not only able to offer content for a smaller target group,
but they shed light on sexual minority issues and give visibility to marginalized communities,
such as the LGBTQIA+ community, through their content (McInroy & Craig, 2017). In this
study the acronym LGBTQIA+ (Lesbian, gay, bisexual, transgender, queer, intersex, ally, and
other sexual and/or gender minority) will be used, however, | am aware that there are many
alternatives such as LGBT and LGBTQ+ (Gold, 2018).

In Korea, especially following COVID-19, the increase in consumption of content and
subscription to OTT (over-the-top) media services has been significant. In a KISDI (Korea
Information Society Development Institute) STAT report from 2022 the use of OTT media
services in Korea has grown significantly in the last couple of years and as of 2021 the
utilization rate was at 69.5% (KISDI STAT Report 2022). Over-the-top (OTT) video streaming
services have launched a new era of broadcasting with streaming services such as Netflix and
Wavve. These services have produced a heightened attention to the content consumption of
the user. For this study OTT is defined as a media streaming service that is not dependent on

a specific network but can be accessed as long as the user has Internet connection (Ham et
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al., 2018). Thus, a user of OTT services does not need a broadcasting station, TV cables or a
satellite to connect with the content on OTT services (Prasad, 2022). Hence, there has been
an evident change in viewer behavior and media usage patterns with the entrance of OTT
services world-wide.

Globally, the leading OTT provider has been Netflix. One major strength of Netflix is its
content diversity (Ahn, 2022). Therefore, it has been predicted that a rise in the usage of OTT
services can have significant meaning, as the diverse content on these platforms can reach
a broader audience since it is not restricted by time or space (Ham et al., 2018; Kim et al.,
2017).

Moreover, one study examined the influence of OTT content on society, the family, and the
individual in India. In the research it was concluded through a path analysis that the influence
OTT services had on the family was significant as it created discussions (Prasad, 2022). As a
variety of content previously exclusive tocable TV becomes available on OTT services and
the creation of OTT platformexclusive content expands (Shin & Park, 2021), the influence of
thesestreaming services becomes increasingly important. Not only in terms of whatthis means
for broadcasting and cable TV, but also in terms of the influencethese platforms and their
content might have on the population.

Furthermore, without the constraints associated with broadcasting stations, content that
is not possible to find on Koreanbroadcasting channels such as LGBTQIA+ content, can be
found on OTT platforms. Thus, OTT platforms are meaningful for this study, as they provide
rare opportunities to explore LGBTQIA+ content and its influence.

Wavve has released a string of LGBTQIA+content. Among this content the reality program
His Man came in the spotlight as it ranked third as the most popular show on TV and OTT
streaming services among non-dramas following its final broadcast (Hwang, 2022). Similarly,
Watcha is behind the adaptation of the Korean webtoon Semantic Error that also received
greatattention both in and outside of Korea. It thus stayed number one for seven consecutive
weeks following its release on Watcha in Korea and also topped in Watcha Japan (Ch'oe,
2022). However, just because something is popular, it does not mean that it will influence
a broader audience or society in general. Therefore, this begs the question, does positive
portrayals of Korean LGBTQIA+ content have an influence on Korean society?

Korean Society has been known to still show a very conservative culture toward members

of the LGBTQIA+ community, compared to other countries. Hence, the purpose of this study
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is to explore whether the emergence of Korean LGBTQIA+ content on Korean OTT platforms
such as Wavve and Watcha has an impact on Koreans perception of sexual minorities using

semi-structured interviews.

2. Literature Review

2.1. Characteristics of OTT services in Korea

In Korea the emergence of various OTT streaming services was significant with a doubling
of users from 2014 to 2015 (Ham etal., 2018). Thus, as a smaller percentage of Koreans have
been said to watch regular broadcasting TV, there has been an increase in VOD (Video-on-
demand) services. This change in viewer behavior has had a positive effect on the growth of
OTT streaming services in Korea (Ham et al., 2018). Among the most actively used Korean
OTT (K-OTT) services are Wavve by SKT and TVING by CJ E&M. They provide live-streaming,
re-runs of existing broadcasting programs, and both domestic and international content
making them highly competitive in the OTT market (Shin & Park, 2021). Despite this, Netflix
is by far the most watched streaming service in Korea (Ahn, 2022).

However, research also points towards the fact that domestic OTT streaming services
have not reached the expected level of influence and growth in the domestic market that
was originally predicted. Kim et al. (2017) demonstrates how Korean and Chinese viewers,
despite changes inmedia usage and viewer behavior, are sensitive to price, which affects their
willingness to pay (WTP) for OTT services. Analyzing four attributes: recommendation system,
resolution, viewing options, and price, it was found that in Korea there was a greater need
for a personalized recommendation system, while a lacking variety of viewing options was
evaluated as unsatisfactory by Koreans in relation to WTP (Kim et al., 2017).

In a study by Shin and Park (2021), they focused on user experience and examined
multidimensional factors such as users’ satisfaction and/or dissatisfaction with K-OTT services
and Netflix in Korea. Most important for users’ satisfaction with domestic and international
OTT services was the content, hereby the diversity of content available to the users as has
been seen in other studies. Hence, the study concluded that not only did users show more
dissatisfaction with K-OTT services than Netflix, but the average gratification sought (GS)
value for content diversity was lower for K-OTT than Netflix (Shin & Park, 2021). Thus, an
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important trend is the fact that content availability on these services play a major role in the
users satisfaction.

However, in a study by Ham et al. (2018), they found that a characteristic of Koreans in their
20s was their preference of “binge watching” contrary to real-time broadcasting. Therefore,
usage of OTT services like Netflix and Watcha was expected to increase (Ham et al., 2018).
Similarly, in India, “binge watching” culture has been on the rise among young adults
following a boom in the availability and usage of OTT services during COVID-19 (Prasad,
2022).

According to Sadana and Sharma (2021) one of the changes in viewing habits caused by the
emergence of OTT services is “binge watching”. They found that there were several factors
involved in the audience’s decision to “binge watch” certain shows. Netflix as an OTT service
is said to provoke ‘binge watching” with their use of recommedations and user engagements
in their infrastructure (Sadana & Sharma, 2021). This change inviewer behavior has been
evident and continues to evolve as the usage of OTT services continues to dominate.

Additionally, one study by Ahn (2022) focused on Generation Z's usage of the OTT service
Netflix in Korea. Similar to the studies mentioned above, an important factor was the
convenience of use; in this case ‘binge watching” (Ahn, 2022). Therefore, a characteristic
of OTT services in Korea that is highlighted by young adult Koreans as influential in their

decision to use these services is “binge watching’.

2.2. Diffusion of LGBTQIA+ content and the impact on the LGBTQIA+
community

The emergence of OTT streaming services as content providers have made the streaming of
diverse content available, and thus, the exposure to certain representations has intensified.
This is witnessed in there presentation of LGBTQIA+ in new media (Mclnroy & Craig,
2017). Thus, the diffusion of LGBTQIA+ content has been on the rise, and research on the
representation and the influence of these groups is beginning to emerge.

In one study by Craiget. al (2021), they focused on the benefits of social media for young
adults in the LGBTQIA+ community and developed a Social Media Benefits Scale (SMBS) to
measure the positive impacts of social media. According to the findings, social media can have

a positive effect on LGBTQIA+ young adults’ well-being as these platforms become spaces for
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them to express themselves while also receiving support from others (Craig et al., 2021). In
this case content creation platforms such as Instagram differ from content consumption OTT
services like Netflix. However, this does not mean that content consumption services cannot
have a positive influence on people in the LGBTQIA+ community or on society.

Similarly, there has been focus on the media representation of sexual minorities on
television and the impact they have had on the LGBTQIA+ community, especially young
adults. In a study by Mclnroy and Craig (2017), they examined both traditional(offline) and
new(online) media in regard to the impact their representation of LGBTQIA+ has on young
adults. This study highlights the participants' thoughts about LGBTQIA+ content in traditional
versus new media. They viewed traditional media as a space that is rigid and has restricted
choices regarding LGBTQIA+ content.

Contrarily, new media was flexible and less constraining while being easy to access thus
it was aspace for the production of creative content (Mclnroy & Craig, 2017). Accordingly,
within LGBTQIA+ content there is a clear research trend. Research outside of Korea has
focused on the fact that especially young adults in the LGBTQIA+ community are influenced
by and often shape their identity through positive representations of LGBTQIA+ content in
both traditional and newer media (Craig et al., 2021; McInroy & Craig, 2017).

2.3. The History of Sexual Minorities in Korea

Previous research on the behavior of heterosexual men and women towards sexual
minorities empathizes that, although homophobia isfound within both men and women,
men tend to be more negative towards homosexuality. Furthermore, heterosexuals see
homosexuals of the same sex more negatively, however, this is also more distinct in
heterosexual men than heterosexual women. As a result, attitudes towards gay men tend to be
more negative, than towards lesbians (Herek, 2002; Schope & Eliason, 2000).

Similarly, Anderson(2010) states, that homophobia directed towards gay men has been
essential forthe creation of orthodox masculinity. Homophobia led to a taboo for boys to
express any kind of femininity, therefore, reinforcing hyper-masculinity. Anderson (2010) calls
this process of establishing a hierarchy of masculinity Aomohysteria. Within this hierarchy
homophobia is used as a weapon for men to create their place in the hierarchy (Anderson,

2010). Thus, it can be said, that throughout society heterosexual men’s attitude and behavior
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towards homosexual men has been negative.

In Korea, according to Henry (2020), although westernized ideas about homosexuality did
not exist until after the end of the Japanese occupation in 1945, Korean men and women
engaged in homosexual intercourse prior to this. The introduction of same-sex love, through
translated Japanese literature, to Korean society resulted in Korean doctors labeling same-sex
love as perversion and a disease. However, in general, same-sex love between women was
more tolerated by Korean society at that time. Due to the fact that sexual intercourse between
women would not harm the virtue of engaging in premarital sex established by Confucianism
(Henry, 2020).

As Youn (2018) points out, the issue of homosexuality never gained public interest during
the authoritarian and military regimes from 1961 to 1993. She further states that according to
a survey conducted in 1982 75.6% of Koreans said that homosexuality was never justifiable. It
was not until the democratization of Korea in the 1990s, that Korean society showed changes
in the understanding and perception of homosexuality (Youn, 2018).

Accordingly, LGBTQIA+ communities started to establish and with the introduction of the
Internet, homosexual Koreans were able to create networks and connect online. However,
as most of Korean society still had negative views on homosexuality, homosexual subculture
remained separated and invisible from the hetero-normative society. This led to pressuring
gays and lesbians into contracted marriages to satisfy the traditional Confucian notion of
family, while living their alternative lifestyle outside of marriage (Yi & Phillips, 2015).

Modern Korean societyis still heavily influenced by Confucian ideology with its focus on the
hetero-normative family structure (Joo, 2017). However, in recent years LGBTQIA+ human
rights organizations and activists are impacting the recognition of LGBTQIA+ in Korean
society.

Although this can be seen as progress in terms of representation of LGBTQIA+ in Korean
society, there is still no law prohibiting discrimination based on sexual orientation, nor
rights for same-sexmarriage (Yi & Phillips, 2015). Thus, although there is public discourse
about homosexuality in Korean society, research shows that support and awareness of it still
remains highly invisible, contributing to the existing notion that sexual minorities are foreign
and un-Korean (Choi & Oh,2021).
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2.4. Diffusion of LGBTQIA+ content in Korea

It was not until the 1990s that the portrayal of homosexual content in the Korean media,
such as television and cinema began to see some change (Lee, 2012). In the postcolonial
period Korean filmmakers in general were not able to openly portray homosexual behavior
in their work, due to the social pressures of the time. Yet during this period the arguably first
LGBTQIA+ film was released in Korean cinemas, Shin Sang-ok’s Funuch (1968) (Kim &Singer,
2011).

However, the public discourse about homosexuality has been fueled by Korean celebrities
having their coming-out, which in turn increased the depiction of LGBTQIA+ in Korean
television and cinema in the early 2000s (Anderson & Lee, 2011; Kim 2011). Moreover, the
removal of homosexuality from the list of harmful media content in the Youth Protection Act
in 2004 was another step towards the spread of LGBTQIA+ content in Korea (Kwon, 2022).

The biggest success in Korean LGBTQIA+ media content was the film The King and the
Clown, released in 2005. With over twelve million viewers the film was seen by nearly a
quarter of the Korean population, making it the third most successful film of all time in Korea
(Kim & Singer, 2011). The success of this film still influences Korean media today, as it created
the notion of gay men in Korean popular media being gorgeously beautiful (Lee, 2009).

Recently, the diffusion of LGBTQIA+ content in popular media has been on the rise in Korea
following adaptations of popular webtoons and even original content created by K-OTT
platforms. Accordingly, in a study by Lee and Ryu (2017), they pointed out that positive
perceptions of sexual minorities in film can help change people’s negative perceptions of
homosexuals and lesbians. Thus, film can be a powerful weapon in the dissolvement of
prejudices of sexual minorities. Furthermore, the study concluded that an increase in content
with a focus on sexual minorities had a significant impact on people’s awareness when it
comes to homosexuals especially (Lee & Ryu, 2017). Film or media content can thus be said to
be an important factor in changing people’s perceptions in regard to LGBTQIA+ discourses.

Similarly, according to the results of Youn's study (2018), homosexuality presented in film
and other popular media has a big impact on changing the existing traditional and negative
views towards homosexuality. While younger people and women are more likely to accept
homosexuality than older people or men (Youn, 2018).

Likewise, in a study by Kim (2014), in the attitude towards homosexuality among college
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students, the media played an important role in the understanding of homosexuality as
people did not interact with homosexuals in real life, but through media content (Kim, 2014).
These studies indicate that people can develop a positive attitude towards homosexuality
by watching media content related to sexualminorities. The studies highlight the power
present in media content to change certain discourses in a society. Thus, the media can be
an important element regarding how people change their perception about the discourse of
sexual minorities in Korea.

Previous studies mainly investigated LGBTQIA+ content from the perspective of the
LGBTQIA+ community and very few examine OTT platforms as playing a central role in
the mediation of LGBTQIA+ representations. Considering the fact that public discourse
on homosexuality in Korean society is more prevalent, but support and awareness of it
still remains highly invisible due to Korea's rather conservative history in regard to sexual
minorities (Choi & Oh, 2021). The media can be a great primary source of knowledge
production regarding the LGBTQIA+ community, since most Koreans experience contact with
homosexuality through the media (Kim, 2014; McInroy & Craig, 2017; Youn, 2018).

Additionally, the emergence and representation of LGBTQIA+ related content in Korean
media is closely connected to the degree of acceptance of homosexuality in Korean society
(Kim & Singer, 2011). Hence, considerations of the implications that positive representations
of people in the LGBTQIA+ community might have on Korean society needs to be further
explored.

Thus, this study examines the topic of sexual minorities and their representation in Korean
LGBTQIA+ content within Korean OTT platforms such as TVING, Wavve and Watcha andits
influence of the audience’s perception of LGBTQIA+ people. Therefore, following research

questions are proposed:

RQ1: How does the exposure to positive portrayals of LGBTQIA+ on (Korean) OTT
platforms influence audiences' perception of LGBTQIA+ people in Korea?
RQ2: What are differences in perception of participants who have watched Korean

LGBTQIA+ content and participants, who have not watched LGBTQIA+ content.
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3. Methodology

As this study focuses toward the perception of LGBTQIA+ people, semi-structured interviews
were conducted with 17 participants, who all volunteered to participate. The participants
answered questions on their usage of OTT services and whether they are familiar with or have
watched Korean LGBTQIA+ content on any of these services. Hereafter, they were asked what
their attitudes were towards LGBTQIA+ content and if it had any influence on their perception
of LGBTQIA+ people. Lastly, they were asked questions regarding their opinions on LGBTQIA+
rights to compare this with the possible influence of Korean LGTBQ+ content. For the purpose
of this study, LGBTQIA+ content refers to Korean dramas and OTT entertainment programs,
explicitly featuring LGBTQIA+ as the main focus as well as content where LGBTQIA+ was
not predominant, yet still openly shown. The interviews were conducted in person as well
as on zoom and the Korean messenger application KakaoTalk, between November 2022 to
December 2022.

Before the interview each participant filled out a short questionnaire, providing
sociodemographic data (See table 1 for the participants™ information). Each interview lasted
between 10 and 15 minutes. Furthermore, the interviews were recorded after searching for
each participant's consent and then transcribed. The Interviewer, who is fluent in Korean
then translated the transcripts into English. Depending on the participant’'s answers the
transcription produced around 2 to 4 pages per interview.

Regarding the interview questions, the participants were first asked about their subscription
to OTT platforms and their consumption of content on these platforms. Furthermore,
to understand each participants preexisiting attitude toward members of the LGBTQIA+
community all participants were aksed their thoughts on same sex marriage and relationships
between LGBTQIA+ people. Then, questions regarding Korean LGBTQIA+ content on OTT
platforms, representation of LGBTQIA+ people within this content andchanges of attitude

toward sexual minorities after watching these shows, were asked.
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Table 1 Respondents’ profile

Watched/is familiar Age Occupation Subscription to LGBTQIA+
with LGBTQIA+ domestic and/or member
content foreign OTT
Platform
Fl 24 Student Both No
F2 35 Student Foreign No
F3 24 Student Foreign No
F4 26 Student Domestic No
F5 41 Office worker Both No
F6 44 Nurse Both No
F7 30 Professional Both Yes
F8 29 Worker Both No
F9 25 Seeking Both No
employment

Ml 30 Student Both Yes
M2 27 Student Both No
M3 24 Student Both No

Did not watch/is not

familiar with

LGBTQIA+ content
F10 37 Professor Non No
F11 28 Office worker Both No
F12 28 Office worker Both No
M4 26 Student Foreign No
M5 26 Freelancer Both No

*F = Female; M = Male

4. Findings

1) RQ1: How does the exposure to positive portrayals of LGBTQIA+ on (Korean)
OTT platforms influence audiences' perception of LGBTQIA+ people in
Korea?

Many studies focused on how LGBTQIA+ members themselves were positively influenced
by LGBTQIA+ content (McInroy & Craig,2017). However, only few studies focused on the
perception of non-LGBTQIA+ members in relation to LGBTQIA+ content. When participants,
who do not belong to the LGBTQIA+ community where asked about whether their perception

was changed after watching Korean LGBTQIA+ content, some participants answered that it
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changed their perception, or that it is changing:

“Yes, | think it changed a lot. People see a lot of exposure to LGBTQIA+ on Netflix and other
platforms. | think | have become more natural when | see a lot of exposure and become more
accepting. | think there has been a lot of problems that have disappeared and also the attitude

towards them changed, to repseciting their lives.” (participant F2)

However, many participants answered that their preexisting perception of members of the
LGBTQIA+ community was already positive, and thus did not change. This could be due to
the fact that most of the participants were people in their 20s and 30s. As in a study, Youn
(2018) concluded that younger people tend to have a more positive attitude and perception of
people in the LGBTQIA+ community.

Furthermore, other participants also stated that the culture and society towards LGBTQIA+

people overall changed positively in Korea:

“Rather than changing the perception, | think we have improved a little in a culture where it was
hard to talk about LGBTQIA+ itself and it was hard to reveal oneself. For example, when | was in
college, | had a friend who was LGBTQIA+. She did not want to reveal it to people because she was
worried that she might be misunderstood. But the fact that these contents are not a problem. It is
a topic worth talking about. The fact that this was produced as a content itself, in this aspect hasn’t
society changed in that sense? | think it has become a society where we cantalk about these things.”

(participant F1)

“| think the public perception has changed compared to the past. | think the view of homosexuality,

which was only negatively thought, has changed a little bit.” (participant F8)

“The most changed part is that the environment has changed so that anti-homosexual perceptions
are now difficult to express publicly. The growth of the genre is gradually leading to the riseof

LGBTQIA+ political position.” (participantM3)

While other participants where somewhat more sceptical about possible changes regarding

overall Korean society:
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“Korea is kind of changing too, in a way, because Korea is kind of against it (LGBTQIA+), but since
we have these dramas on these platforms, it means that people are kind of changing. Hong Seok-
cheon has been on variety programs a lot, so | think people are kind of open to this. Pungja, who
is transgender, started to show up on regular TV, instead of Youtube, so | thought Korean society
changed in a more positive way. My mom is against LGBTQ, but | told her about this and she kind of
changed her perception. But when | see comments on news articles, all the comments are negative.
There are a lot of likes on the comments. So | think the perception changing but when | look at the

comments it might not be.” (participantF4)

Participants who belong to the LGBTQIA+ community were divided on the question,
whether this content provides the ability to change the overall perception in Korean society.

While participant M1 was heavily skeptical, participant F7 responded more positively:

“| think people who will change will change, and people who will not change, do not change no
matter how much content they watch. But | think what's certain is that it is more like a changing
atmosphere, even though it is slow. | think so when | see same-sex couples who are easily spotted

on the streets with many young people.” (participant F7)

When asked about the significant factors that changed, or have the ability to change their
perception of LGBTQIA+ people after watchting relevant content, many participants answered
that the visuals of the protagonists in LGBTQIA+ related Korean dramas played an import role

regarding their perception:

“In the case of =2| HOf (His Man), they were all handsome. There is an element that is interesting
enough for them to watch, besides for the fact that they are LGBTQIA+ members. Of course, people
like handsome people when they come out on blind dates. In this respect, | think it was very helpful
in social terms in that they let people know that LGBTQIA+ content is meaningful as a content that
can be accepted by people. Because it is stimulating, it is kind of stimulating to have a relationship
with such handsome people, and there was no content like blind dates with same-sex people

before.” (participant F1)

While other participants also said that the fact that LGBTQIA+ related content is on the rise

contributed to their perceiption, as it now is easier to get in touch with this content:
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“| think the fact that you can access it more naturally as there are more related contents affects it.”

(participant F12)

“Rather than choosing specific LGBTQIA+ related content, normal content often contained LGBTQIA+
related content. Understanding rather than exclusion influenced my view the view of the content, |

think.” (participant M3)

2) RQ2: What are differences in perception of participants who have watched
Korean LGBTQIA+ content and participants, who have not watched
LGBTQIA+ content?

In general female participants knew more about LGBTQIA+ content and had more to say
about it or had watched more content compared to the male participants. Regarding that,
many female participants pointed out that they watched LGBTQIA+ related dramas and
entertainment programs. This finding is similar to previous research regarding the attitude of
heterosexual men and women towards people in the LGBTQIA+ community, as it has been
more negative for men than women (Herek, 2002; Schope & Eliason, 2000).

Furthermore, many participants who have watched Korean LGBTQIA+ content critizied the
unrealistic representation of Korean sexual minorities in these contents, than participants
who have not watched any LGBTQIA+ related content. This issue was especially a concern for

participants of the LGBTQIA+ community:

“There are always certain prejudice against LGBTQIA+ people. For example, good style and good
fashion sense. Also, there are more dramatic situations that normal situations in the story and conflict
with people around them because of sexuality. There is also a lot of content related to homosexual
men or drag queens, but content related to other LGBTOQIA+ people seems rare. | think we need to

show a much more diverse set of LGBTQIA+ people.” (participant M1)

This answer is similar to previous research. As stated by Kim and Singer (2011), the
representation of homosexuality in the Korean film and drama industry has been heavily
criticitzed for its unrealistic representation of homosexuality, as characters are often portrayed

immature and hyper-sexualized, down playing the real-life issues of the sexual minority
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community in Korea. Thus, the Korean LGBTQIA+ community sees these films and dramas
not as a realistic portrayal (Kim & Singer, 2011).

Other participants, who have watched Korean LGBTQIA+ content shared similar criticism:

“The portrayal is not made by LGBTQIA+ people anyway.

| don't think it's appropriate and that it emphasizes the differences between us.

| think what LGBTQIA+ members want is to see that they are not different from us. But in the
content they are very different from ordinary people. Their way of living is very different from ordinary
people. They are living a hard life. In terms of content production, since Korea is still in its early stages,

regarding LGBTQIA+ content, | think we need to develop a little bit more.”  (participant F1)

5. Conclusion

This study has provided meaningful insights and further knowledge about how Korean
people perceive Korean LGBTQIA+ content on Korean OT'T media streaming services. Overall,
Korean LGBTQIA+ content on OTT platforms can have the abilty to influence people’s
perception of sexual minorities, whereas members of the LGBTQIA+ community tend to be
more sceptical about this ability. However, this is also because related content is on the rise
due to the general changes regarding societies attitude toward members of the LGBTQIA+
community. Furthermore, the study shows a trend of Korean female participants watching
more related content, while also knowing more about this content, than male participants. As
a result, they tended to be more critical and had diverging opinions on sexual minorities and
the LGBTQIA+ representations on Korean OTT media streaming services, compared as to the
male participants. Additionally, LGBTQIA+ members tend to be the most critical regarding the
representation about sexual minorities in LGBTQIA+ related content, as such content often
includes unrealistic portayals of these people. Yet, this study offers meaningful insights by
adding that young people possess a high amount of awareness regarding LGBTQIA+.

However, this study has also following limitations. The participants of this study lacked
in diversity. As such, there was a disproportion of female to male participants. Thus, as
stated above, in general female participants had watched more content on sexual minorities
in Korea and also had more to say about LGBTQIA+ content than the male participants,

however this could be due to the fact that this study had less male respondents than female
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respondents.

Furthermore, most of the participants were people in their 20s and 30s, hereby many
of which were undergraduate and graduate university students. With a broader variety of
participants in terms of age and occupation, the findings of this study could have been more
diverse, as most participants already had an positive perception regarding members of the
LGBTQIA+ community.

Likewise, the participants, who were not part of theLGBTQIA+ community noticeably
outnumbered the participants, who were part of the LGBTQIA+ community. Thus, it is
possible that the outcome would be different if the distribution of sexual minorities was more
equal.

In regard to future directions, forthcoming research should focus more on the representation
of LGBTQIA+ on Korean OTT media streaming services. As this study has shown, rather
positive perceptions of LGBTQIA+ are already prevalent in Korean society, especially among
the younger generation.

Moreover, cultivation theory by George Gerbner (1967), which centers on the idea of
heavy consumption of TV and mass media, could be helpful in finding useful arguments and
potentially more relevant research findings (Gerbner, 1967), as this could be applied to people
who binge-watch, as well as to LGBTQIA+ content on OTT platforms as a source of knowledge

production.
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