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Metaverse and the use of Metaverse
in content business classes.

YounJung Park(Senior Researcher of Global Convergence Content Research Center)

In this presentation, I would like to share a case of producing and using metaverse for
the purpose of enhancing students' understanding of metaverse in “Metaverse and content
business” classes conducted by Sungkyunkwan University.

“Metaverse and content business” class was conducted to introduce the concept of metaverse
to students and how content in the metaverse differs from content in reality with the goal of
learning what content is produced and distributed in the virtual world of metaverse.

The biggest feature of this class is that students gather, communicate, and present their
digital content which is created by themselves in a metaverse environment during the class.
Students simultaneously accessed the metaverse world. The lecturer(author) created Metaverse
world using UNITY, and for this purpose, a multiplayer environment was created using
PHOTON's PUN and VOICE services. Also, in order to implement social presence and to
affordance in actual communication, the sound was set to be decreased linearly according to
the distance between avatars.

avatars can be touched each other by mouse click, if they are close together. The user can
notice that someone touched to his/her own avatar when the avatar reacts. Also, if the name
of avatar is called in the chat window, the avatar was set to look at the one who called.

Avatars can share the PPT screen together. When someone else turns the page, it also goes
over on the screen I see.

Students freely traveled to and from the virtual conference space on the metaverse with the
instructor, listened to other groups of PPTs, talked to each other's avatars and interviewed
each other to experience metaverse. In addition, as a semester-end project, they were able

to complete the actual realization of the virtual world they created by producing their own

17.



metaverse content service as Unity and connecting it to the metaverse space of the class.

Through this experience, students were able to feel with their skin why metaverse is a
future space, how communication occurs in it, and what content will be needed, and by using
UNITY, a development tool, they were able to solve some of the psychological difficulties of
development. In addition, the experience of building content they created in one space was
enjoyable enough to dispel the discord that occurred in other classes, and because they were
in the same space, they felt closer to each other.

This class has the advantage of being able to overcome the various limitations of renting a
commercial space by directly producing and applying the metaverse space, and thus being
able to conduct the class with a high degree of freedom. It also differs from other classes in
that it introduced a tool to introduce the abstract concept of metaverse to students in detail.

In the mid-term evaluation, the students said, "It was amazing and fun to be able to create a
virtual space through metaverse and apps,” 'I could learn the media society using metaverse
and how to manipulate it myself," and 'T don't think I would have used metaverse if it wasn't
for this class." He also left an evaluation.

As used in this class, if the number of metaverse cases is increased, students will be able to

experience classes, creating a class environment with high understanding and participation.
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Metaverse, Expanded Space and Possibility of Empathy

Suhyeon, Lee(Reserch Fellow, Research Center on Philanthropy,

Community Chest of Korea)

We have experienced an unprecedented pandemic, which has led to an digital
transformation faster and closer than expected. In particular, Metaverse is drawing attention
as a representative technology and space that allows you to experience the era of Web 3.0 in
which multi-dimensional communication in a virtual three-dimensional space.

However, we are facing a number of social problems in the metaverse space and do not
know how to prevent them. Considering that the main user of metaverse is adolescents, this
problem needs to be considered more serious. This situation shows that the metaverse is not
simply an ideal world that is different from the real world, but a space where each individual
interacts and forms the meaning of experience and experience. And considering that as
technology advances in the future, actions closer to reality can be implemented through
avatars in the metaverse space, we need to note that the metaverse space can be a daily “field”
where real-life interactions occur. All communication and social phenomena experienced
across reality and virtuality affect one’s self-identity. In particular, for the digital literacy
generation, the scope of experience through metaverse is expanding, so we should continue
to carefully the meaning of social experience formed in metaverse space.

This study examines the case of experiencing ‘donation’ through metaverse, its meaning,
and possibility. Donation refers to the act of offering one’s material and non-material
goods for charity or public works without consideration. Recently, donations have been
expanded not only to deliver money or goods, but also to cultural activities such as making
good consumption, participating in challenges through online and SNS, or planning and
implementing donations directly using platforms.

Donation is not only feeling happiness resulting from voluntary and altruistic behavior,

29.
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but also an act of enhancing a sense of belonging and self-efficacy in that it solves social
problems and realizes the self. Therefore, the donation experience through metaverse can
be seen as a new use case of metaverse that drives the development of a healthy digital
media culture, considering that social experience in this space affects self-formation and
development. Of course, there are still very few cases of donation experience using metaverse,
so it is not a step to strictly verify whether these experiences are actually having a positive
effect. Therefore, in this study, to introduce new cases and perspectives, look at the case of
‘donation in an expanded space’, I ask the question whether there is a possibility of spread
a positive experience that sympathizes with the difficulties of others and exerts good faith

through Metaverse.

30.
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Exploring social dysfunction and the potential for self-
regulation in the metaverse

JungHwa, Chae(Sogang University ICT Law & Economy Institute,

Senior Researcher)

Despite the optimistic outlook for the Metaverse, various social issues surrounding the
Metaverse have been raised. Criminal acts similar to real crimes are occurring in the
metaverse, but the real legal system regulates on the premise of actions that occur offline,
so similar criminal acts in the metaverse are in a blind spot of regulation. In addition, sexual
crimes in the metaverse are one of the biggest concerns because the main users of the
metaverse are children and adolescents. For example, audio-visual and verbal attacks on
avatars, stalking in the metaverse, and online grooming are typical examples, and various
social dysfunctions such as labor exploitation of underage developers and privacy violations
are being produced. As these issues have emerged as social hot topics, metaverse platforms
have voluntarily established community standards and content guidelines, and governments

have announced various ethical principles.

Examples include the ZEPETO Community Guidelines, Roblox Community Standards, and
the Metaverse Ethics Principles. However, when looking at the content of each company's
guidelines, there is a wide variation in components and depth of content. Game platforms
are more specific about prohibited content, and sanctions similarly include content removal,
account suspension, and permanent suspension. However, the degree of enforcement varies.
In addition, there have been cases where sanctions have been strictly enforced and have
had the opposite effect of making it difficult to use the service. Defense mechanisms such
as self-regulation can be the best solution if they function properly to prevent crime, but the

limitations of self-regulation are still being revealed.
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In terms of the effectiveness of self-regulation, users still have doubts about self-regulation
due to lack of trust. In response, restoring trust in self-regulation is a priority, and it is
necessary to complement the blind spots of self-regulation, as well as to consider Metaverse
literacy through fostering and supporting Metaverse Guardian creators. It is also possible to
support the establishment of self-governance of the Metaverse platform to establish self-
regulatory norms. In addition, it will be necessary to effectively prevent sexual crimes through
self-regulation and harmonization with legal sanctions. It is also necessary to find a balance
between smooth use of Metaverse services and privacy, and to provide institutional support
for the protection of child and youth developers and creators. Through this, we expect to

create a healthier Metaverse ecosystem.
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